External reporting channels

In accordance with the EU Whistleblower Directive, EU Member States have established or
selected authorities to receive whistleblowing reports as external reporting channels. These
channels serve as an additional whistleblowing mechanism. Below you will find an overview
of the most important authorities for the Zalando Group.

We encourage everyone to first use the various internal reporting channels, such as the
Zalando Whistleblower Tool. You can also contact the Zalando Corporate Compliance Team

directly at compliance@zalando.de.

Please read the additional information provided by the authorities carefully before

submitting an external report.

Finland

Office of the Chancellor of Justice
(Valtioneuvoston oikeuskansleri)

https://oik
rotection

kansleri.fi/en/whistleblower-

France

Agence francgaise anticorruption (AFA)
Direction générale de la concurrence, de
la consommation et de la répression des

fraudes (DGCCRF)

Inspection générale de I’environnement
et du développement durable (IGEDD)

https://www.agence-francaise-anticorrupti
on.gouv.fr/fr/faire-signalement-lagence-fran
caise-anticorruption

https://www.economie.gouv.fr/dgccrf

https://www.igedd.developpement-durable
.gouv.fr/spip.php?page=contact&lang=fr

Germany

Federal Office of Justice

https://www.bundesjustizamt.de/EN/Home
/Home node.html

Ireland

Office of the Protected Disclosures
Commissioner

https://www.opdc.ie/

ltaly

ANAC
(Autorita Nazionale Anticorruzione)

https://www.anticorruzione.it/-/whistleblowi
ng
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Netherlands

Huis voor Klokkenluiders

Poland

Commissioner for Human Rights

Commissioner for Human Rights

Spain

Autoridad Independiente de Proteccion del
Informante, A.A.l.

tbd

Sweden

Swedish Work Environment Authority
Swedish Economic Crime Authority
Swedish Environmental Protection Agency

https://www.av.se/en/about-us/contact-us/

https://www.ekobrottsmyndigheten.se/om-
kobrott/anmal-ekobrott
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