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Annex 1 t The gedfic tes procedures we peformed, along with the nature, iming, and results ofthose tests!
Sedion 1 - Provsions gplicable to all providers ofintermediary sewnices

11.1 (Points |1) The provider has a process defined to determine a|N/A- 1 ]S % E} HE ¢ %
of contact for| inform the responsible individuals that contains e.g. a| require materiality thresholds.
Member description, representatives and an escalation plan.
N§ § [ |2) The provider has designated a central contact poin
authorities, |communication with authorities.

the
Commission
and the
Board)

Performed interviews with responsible individuals from Zalando and gained an understanding o
* 0V }[*Ju%o uvd u epE + 3} 3 o0]*Z }u%o] v A]3Z 5Z -
Examination Period. Inquired about the implemented process, relevant policies, procedurésas
guidelines and controls in place. Identified and requested additional documentation as auditeevi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.

Inquired responsible individuals from Zalando and obtained the information that Zalangloatkss
several responsible individuals for handling communications from authorities using a cergrahslec
address. Inspected the relevant process description and verified that responsible individuals for
processing incoming communication from authorities were designated and outlined in the proce
description. Furthermore, inspected that the determined email address for the designated conta|
%}]vE (JE HEZ}E]S]-+]»IOSFXE]H -

Inspected the process description and verified that Zalando has appointed individualegéth a |
background to process notifications from authorities. From the process description it was verifae
process was defined for handling and processing incoming emails. Obtained the information thg
incoming mails are automatically forwarded to the personal email of the designated individuals {
further processing.

Made inquiries at the end of the examinatié E&]} A]3Z * o v }[* u Vv P u v§ v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

IV JUE }%]Vv]}vU « 0 v} }u%o] A]3Z §Z % ](] @& <p]E u vse }( ii
authorities, the Commission and the Board) during the examination period, in all materialsespec

N/A t Positive conclusion. No recommendation on specific measures requil
N/A t Positive conclusion. No
recommendation on specific
measures required.

1 Note, this Annex covers both the specific test procedures we performed, along with the nature, timing, and extent of those
tests, along with the appendix referred to in the Delegated A v § ] ©wcunfentation and results of any tests performed by the
auditing organisation, including as regards algorithmic systems of the audited proXider

IV % VvV V3 % @& 3]}v E[+ **uE Vv & %}ES }v EV]VP « o v }[* }u%o] v A]§z 8z ~
9/221



Deloitte

11.2 (Points | 1) The provider has published the information forthe [IN/A- p ]S % &} HE °* %
of contact for| determination of the contact point. require materiality thresholds.
Member 2) The information on contact point determination ang
N§ § [ |communication is easily accessible for authorities on
authorities, |interfaces.

the
Commission
and the
Board)

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u *uE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
IVe% & e 0V }[e' Euv A ]38 v ]K* %%U 3§} A E](C §Z § §Z
contact point is published on the interfaces. Obtained the information that interfaeemanaged
centraly C ¢« o v }[* Z «p ES ECHrnduct@ta walkthrough of the system in place tsed
manage the interfaces and verified thiaey are managed centrally. Therefore, the German website ¢
iOS app were selected for the performance of audit procedures. Hereafter, this explanation applie
*% J(] & <u]E u vEs AZ E p 18 %E} HE + AE % E(}EuU
information related to the contact point is stated in the imprint. The available informatidainsithe
linktothe email € e¢ «]Pv & (}E 3Z }vS & %}]vE8W AZg Z X ~_X3Z
Inspected Zalando’s list of internal definitions and verified that Zalando considers theodadirii@asily
identifiable" as following: "Following the E-Commerce Directive (Directive 2000/31/E€3@autive
guidance on the interpretation of Germantre%0}+]5]}v o A« AZ] Z pe <Julo E § d
v N~ <]JoC ee] 0 _*UA JvE E%E § " +]JoC ] v3](] o _ 3} u
located in a conspicuous place which is easy to find without having to search for a long time. Sinc
information is generally located in the imprint/about us section of a website/app, this is a conspicu
%o O (}& $Z Jv(}E&u S]}v }v SZ %}]vsS }( }vs SX— W E(}CEu
German website and iOS app and assessed that the published contact point information and
communication are easily accessible for authorities on the interfaces by navigating through the we
and the app. The accessibility assessment involved the ease with which the information could be
Inspected that for all pages of the website. The contact details of the contact point for authorities ¢
accessed via the 'Imprint' in the footer of the website. Contact details are published on tim¢ page.
In the iOS app, the contact details of the contact point for the authorities can be accessed via the
}uvs % P Jv §8Z u vp ]S u N }usS pe_X s E]J(] SZ Semail addreds a
determined in the process documentation on the interfaces. Verified that the published informatior|
easy to identify on the interfaces according to Zalando’s internal definition.
Made inquiries at the end of the examinati®a E]} A]$Z « o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

IV JUE }%]v]}vU « 0 v} Ju%o] A]S8Z 8Z +% ]J(] & <pu]E u vse }( ii
authorities, the Commission and the Board) during the examination period, in all materialsespec

IV % VvV V3 % @& 3]}v E[+ **uE Vv & %}ES }v EV]VP « o v }[* }u%o] v A]§z 8z ~
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N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.

IV % VvV V3 % @& 3]}v E[+ **uE Vv & %}ES }v EV]VP « o v }[* }u%o] v A]§z 8z ~
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11.3 (Points | 1) The information referred to in Articld (2) (A11.P2) [N/A- p ]S % E&} HE °* %

of contact for| specifies the language that may be used. require materiality thresholds.
Member 2) Communication with the contact point shall be

~§ § [ |possible in alanguage understood by as many citizer|

authorities, |the union as possible and in the official language of th

the head office or registered office of the legal

Commission | representative.

and the

Board)

Shifted

Iv }p

during the audit.

authorities, the Commission and the Board) during the examination period, in all materialsespec

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u *uE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
IVe% & e 0V }[e' Euv A ]38 v ]K* %%U 3§} A E](C §Z § &Z
specified. Verified that in the imprint the respective information is published and it is indicated that
communication with the contact point is possible in German and English language.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

the focus of testing from controls to substantive procedures. No changes occurred to the audit @so

E }%]v]}VvU e 0 v} }lu%o] A]S8Z §Z +% ](] & <p]E& u vse }(ii

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.

v %o
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12.1 (Points | 1) The provider has designated a central contact poin N/A- p ]S % &} HE °* %
of contact for| communication with the users. require materiality thresholds.

recipients of | 2) Communication with the contact point enables dire
the service) |and fast communication by digital channels and in a U

friendly manner.

3) The user is free to choose the medium of
communication.

4) The communication mediums include telephone
numbers, email addresses, electronic contact forms,
chatbots or instant messaging.

5) The means of communication are not based solely
automated instruments.

6) The provider has provided sufficient staff to be ablg
process user requests quickly.

Performed interviews with responsible individuals from Zalando and gained an understanding on

e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

IVCU]E € *%}ve] o Jv JA] poe (E}uesov} v }§]v v $v(¥d
MeS}u E & _ ~ 4g o % ESu vS e SZ VSE o }vS S %}]¥E q}
charts and verified that responsible individuals for processing incoming communication for recipiet

the service were designated and outlined in the organisational charts.
Inspected the organisational chart and verified that the Customer Care department consists of the
Time Management and Product Management departments and inspected related organisational ¢
Verified that the designated contact point CuCa is appropriate in terms of capacities at that poiat
and knowledge for handling DSA inquiries. Inspected the organisational charts and verified thethih
the structure and staffing levels within the Product Management and Real Time Management
departments, highlighting the adequate number of employees assigned to handle user inquiries af
E 035 «<p *8]}ve ((] ] vVE8OCX K &8 ]Jv e« o0V }[e"r"r <v}Ao P3} E:
provide training to employees on handling DSA cases. Verified that Zalando ensured that the dep
involved are well-equipped to manage user inquiries efficiently. Verified that the employees receiv
information about the legal background, reporting, customer journey and work instructions foag¥s/
through the publishment in Sales Force.
Inspected Zalando’s list of internal definitions and verified that Zalando considers theodadftitiser-
friendly" as following®"Communication in a user-friendly manner is assured by the user being able t
choose between multiple means of communication (e.g. email, phone, chat) which all enable the
consumer to directly communicate with Zalando without any technical hindrance and alsly diitbct
humans and not solely with bots". Performed an accessibility assessment of Zalando’s German w
and iOS app and assessed that the designated contact point enables direct and fast communicati
digital channels and in a user-friendly manner by navigating through the website and the app. Insg
§Z § }v 8Z Jvd E( U <0 3]}v (JE& AZ] Z 3}%] Z 0% ] v

v N"&E <p v80C el <p e8]}ve ~& Yo X /(8Z & Y + Ip]the userhas 9
the possibility to ask for more help, which is considered as user-friendly according to Zalando's in
definition. Determined that the customer help section on the interfaces is primarily for non-Bted-re
questions, but if the user reaches out to the CuCa department via the communication channels, th
also responsible to handle the DSA issue.
Ive% & » 0 v }[* ' Eu v i@Sappsto verify/that the communication methods for users
interact with the CuCa department are shown and include different mediums. Verified that there alf

v %o
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three communication methods. Determined the available communication methods: telephone num
email address via contact formular and chatbot. Furthermore, verified that the timeframes during v
these communication methods are available are specified.

Verified during the accessibility assessment that communication methods are not based solely on
automated instruments. Users can contact Zalando regarding DSA-related topics also viagelaph
email support in addition to chatbot services.

Made inquiries at the end of the examinatiéa E]} A]$Z » o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 12.1 (Points of contacipientedf the
service) during the examination period, in all material respects.

N/A t Positive conclusion. No recommendation on specific measures requil
N/A t Positive conclusion. No
recommendation on specific
measures required.

IV % VvV V3 % @& 3]}v E[+ **uE Vv & %}ES }v EV]VP « o v }[* }u%o] v A]§z 8z ~
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12.2 (Points | 1) The provider has published the information necess|N/A- p ]S % &} HE °* %
of contact for| for users to easily identify and communicate with the | require materiality thresholds.
recipients of | contact point.

the service) |2) The information for identifying and communicating

with the contact point is easily accessible on all
interfaces.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 12.2 (Points of contacipientedf the
service) during the examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
Inspected Zalando’s list of internal definitions and verified that Zalando considers theodediriigiasily
identifiable" as following: "Following the E-Commerce Directive (Directive 2000/31/E€3@autive
guidance on the interpretation of German ire%.}*]5]}v o A« AZ] Z pe +Ju]lo E § d
v A e]oC ee] 0 _*UA JvS8 E%E & " +]JoC ] vs](] o _ &} u
located in a conspicuous place which is easy to find without having to search for a long time. Sinc
information is generally located in the imprint/about us section of a website/app, this is a conspicu
%0 O (}J& 8Z Jv(}EuU S8]}v }v 8Z %}lvs }( }vS S—X /ve% § *
verify that Zalando published the central contact point for users on the interfaces and that the
communication point for users is easily to identify. Verified that the published infornsaganyi to
identify in the FAQ section to communicate with the contact point for communication with users or
interfaces according to Zalando’s internal definition.
W E(}EuU v *¢] 10]8C ee seu v3 }(* 0V }[*' Euv A ]85 v
published information of the contact point for communication with users is easily accessiblegarus
the interfaces by navigating through the website and the app. The accessibility assessment involv
ease with which the information could be located.
Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.

v %o
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and

14.1 (Terms | 1) The provider has a process defined to update the [N/A- p ]S % &} HE °* %

conditions) |responsible individuals for the process are informed.

terms and conditions when the processes change an( require materiality thresholds.

2) The provider has included in its terms and conditio
information on any restrictions on the information
provided by users that they impose in connection with
the use of the service and its right to terminate the us
the service.

3) The information includes details of all policies,
procedures, measures and tools used to moderate
content, including algorithmic decision-making and
human review, as well as the rules of procedures for {
internal complaints management system.

4) The information is written in clear, simple,
understandable, user-friendly and unambiguous
language.

5) The information is made publicly available in an ea
accessible and machine-readable form on all interfact

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u euE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
Inquired responsible individuals from Zalando and obtained the information that accardialamndo's
business model, there are two cases for those terms and conditions are defined: the Partner Guid
(Partners that sell products via Zalando Platform) and the Purchase terms and conditions (Cusabnm
purchase product via Zalando Platform). Obtained the information, that Zalando defines the Partng
Guidelines as relevant case for the application of 14.1, as only partners can provide information (g
product content) on Zalando's platform. Inspected the Partner Agreement and verified that in secti
Zalando refers to Appendix 2. Appendix 2 refers to the freely accessible Platform Rules. Inspectec
Zalando’s Platform Rules and verified that in section 4.2 Zalando included the information on any
restriction for partners that they impose in connection with the use of the service and Zalanddts rig
terminate the use of the service. Verified in section 4.2.3 that Zalando informs the partner regardir]
possibility to correct their errors.
Inspected the Partner Agreement and verified that in section 1.4 Zalando refers to Appendix 2. Ap
refers to the freely accessible Platform Rules. Inspected Zalando’s Platform Rules and verified the
section 4.2 Zalando linked the Image and Content Guidelines, where the requirements for success
partnership are listed.
Inspected the Partner Agreement and verified that in section 1.4 Zalando refers to Appendix 2. Ap
refers to the freely accessible Platform Rules. Inspected Zalando’s Platform Rules and verified thég
section 9 "Internal complaint handling" Zalando enables the trader to submit complaints through th
internal complaint management system. Partners have the option to either chat with an expert fror
Partner care support team or contact Zalando via the request form to submit the issue, after lothgr
Zalando Partner University.
Inspected Zalando’s list of internal definitions and verified that Zalando considers theodeffitiear",
"simple”, "understandable", "user-friendly" and "unambiguous language" as following: "These tern
complementary and do not necessarily have a stand-alone meaning in EU legislation (e.g. the Unf
JVEE & d Gue ]JE &§]A UBiliil V ~hd _+X 00 }ul]lv USZ -+ §
transparency and fairness established by the UCTD. This means that terms and conditions must b

v %o
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formally and grammatically intelligible, easy to read/understand and an average consumer mustd
determine rights and obligations without the respective provisions being open to more than one
interpretation. These principles are interpreted and further determined by plenty of national and E
law on a caséy-case basis. These terms are used in combination throughout EU legislation and cq
the principle of transparency for terms and conditions. In accordance with the European Court of J
this requirement must be understood as requiring not only that the term in question must be forma
grammatically intelligible to the consumer, but also that an average consumer, who is reasonably
informed and reasonably observant and circumspect, is in a position to understand the specific
functioning of that term and thus evaluate, on the basis of clear, intelligible criteria, the potentiall
significant consequences of such a term for his or her obligations. Clear and unambiguous: The ¢
§ EGu”""o E Vv UV U JPu}ue_ ] }(S Vv p- e sCVIVCU (}E& "%00 ]
determining whether a provision in terms and conditions is valid under the UCTD and respectiaé n
transposition laws. It means that the provision must be drafted in a way that it is easy to understar
the average consumer (incl. in terms of grammar). Further, provisions in terms and conditions mug
drafted in a way that they are not open to more than one interpretation. User-friendly emphasises
principle of transparency. Terms and conditions must be formally structured in a way that users fin
content they are looking for in predictable places and conclusive sections (e.g. all provisialirsgregar,
termination rights are at one place and not separated in different sections and different places of t
terms and conditions)". Compared the information in the Platform Rules to the list of internaladefini
and verified that the information is "clear”, "simple”, "understandable”, "user-friendly'uaagnbiguous
language" according to Zalando’s internal definition.

Inspected Zalando’s Platform Rules and verified that these are publicly available via Zalando’s Pz
University.

Inspected Zalando’s list of internal definitions and verified that Zalando considers theodéfimétchine-
readable format" as following: "Under consideration of Recital 21 of Directive 2013/37/EU, a docur
should be considered to be in a machine-readable format if it is in a file format that is structured in
way that software applications can easily identify, recognise and extract specific data from it. We
therefore consider formats which are intended to be read by machines (e.g. XML) as well as formg
u Zlv » & o §} & ~ XPX@N &e<0 *(?EuzZiv (}E& SZ -tompkaices
Compared the format of Zalando’s Platform Rules to the list of internal definitions and verified that
Zalando’s Platform Rules are in a "machine-readable format" according to Zalando’s internal defir
Made inquiries at the end of the examinatié E]} A]S3Z » o v }[* u v P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 14.1 (Terms and conditionsheuring t
examination period, in all material respects.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.

v %o
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and

14.2 (Terms | 1) The provider has a process defined to inform all uSN/A- p ]S % &} HE °* %

conditions) |the responsible individuals for the process are informg

of significant changes to the terms and conditions ang require materiality thresholds.

2) The provider has defined and documented when
changes to the terms and conditions are considered g
significant.

3) The provider informs users in an appropriate mann
of any significant changes to the terms and conditiong
e.g. if the rules for the information permitted in the
service are changed or changes that may have a dire
impact on the users' ability to use the service.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 14.2 (Terms and conditionsheuring t
examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u euE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

According to information provided in a written statement by Zalando, Zalando explained that the ¢
applicable version of the terms and conditions is accepted by customers at the point of purchase.
Therefore, the currently applicable version is linked in the checkout page. Before placing an order
customer needs to accept the respective relevant version that applies at the specific point of purc
Zalando considers that changes are not subject to prior approval. Zalando explained that when a
significant change occurs, which manifestly changes the ordering and buying process, the custom
receives an upfront information about the change via email. This definition applies for general purg
terms and conditions, applicable for users, and for Zalando’s Platform Rules, applicable for pagtee
was one update of the Partner Platform Rules regarding packaging and tax obligations during the
examination period 08/25/2023-04/30/2024. Considering Zalando’s internal definition of significan
changes, the changes in the Platform Rules were not significant. Additionally, verified that ted upd
version of the Platform Rules is published in Zalando’s Partner University, where the changes are
highlighted in yellow.

According to information provided in a written statement by Zalando, Zalando considers significan
changes as changes that manifestly change the ordering and buying process, upfront information
being provided to customers. Such significant changes are maodifications, that limit or Zaegdricio
specific policies/ ordering processes that existing customers have been used to when ordering at
or/ and that are being prominently advertised.

According to information provided in a written statement by Zalando, there were no significant cha
the terms and conditions during the examination period 08/25/2023-04/30/2024. Therefore, no furt
audit procedures beyond the previously mentioned were performed.

Made inquiries at the end of the examinati®a E]} A]$Z « o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

v %o
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N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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and

14.4 (Terms | 1) The provider acts diligently, objectively and reason| A performance materiality of 5% was

conditions) |2) The provider takes into account the rights and determined by taking into account

when applying the restrictions in paragraph 1. applied. Performance materiality was

legitimate interests of all parties involved as well as th different factors, e.g. overall populatio
fundamental rights of users enshrined in the Charter ¢ size and associated risk based on
Fundamental Rights of the European Union (e.g. free| performed audit risk analysis.

of expression, freedom and pluralism of the media an
other fundamental rights and freedoms) when applyin
and enforcing the restrictions set out in paragraph 1.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 14.4 (Terms and conditionsheuring t
examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on

* 0V }[*]Ju%o uvd u *uE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
Received the list of statements of reasons to any affected recipients of the service for the examing
period 08/25/2023-04/30/2024 and selected a sample according to the determined sample size
methodology.

For selected samples the following procedures were carried out:

Inspected Zalando’s list of internal definitions and verified that Zalando considers theodediniti
"diligently”, "objectively” and "reasonably" as following: "Diligent manner means théttress are
applied and enforced based on all available information; where a decision cannot be made solely
the information at hand, it is required to obtain additional information; where new information emer
in the course of the process of applying and enforcing restrictions, it needs to be taken into accou
Objective manner means non-discriminatory (as below), non-arbitrary (as below) and soleynbased
provable facts. Proportionate manner: As a general legal principle particularly under Germam®ubl
which can also be found in EU case law, proportionality means that there needs to be a legitimate
restrictions must be suitable, required and reasonable. Reasonable means that they mdst toasi
gravity of the grounds which gave rise to the restrictions and balance the mutual interests". Obtain
information that Zalando considers restrictions resulting from processing notices in the course of t
notice and actions mechanism as relevant restriction for the underlying specified requircomepér€d
the provided case summaries from the processed notices to the list of internal definitions and verif
the restrictions were applied "diligently", "objectively" and "reasonably" according to Zalandoial inte
definition.
Inspected the provided case summaries from the processed notices and verified that there was ng
contacted for correcting the wrong information. Therefore, no legitimate interests from partners
providing the content had to be taken into account.

Inspected the provided case summaries from the processed notices and verified that fundamental
were not affected by the restriction.

Made inquiries at the end of the examinati®a E]} A]$Z « o v }[* u Vv P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.
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N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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14.5 (Terms | 1) The provider provides the user with a compact, eag A performance materiality of 12,5% w.

and

accessible and machine-readable (e.g. XML, CSV) |applied. Performance materiality was

conditions) |summary of the terms and conditions, including the |determined by taking into account

available legal remedies and mechanisms. different factors, e.g. overall populatio
2) The summary of the terms and conditions is made | size and associated risk based on
available in clear and unambiguous language. performed audit risk analysis.

3) The summary of the terms and conditions contains
main elements of the information obligations and the
possibility to easily opt out of optional clauses.

4) The content of the summary of the terms and
conditions is in line with the full version.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u euE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
Received the list of markets where Zalando offered their service during the examination period
08/25/2023-04/30/2024 and selected a sample accorthirtpe determined sample size methodology.
For selected samples the following procedures were carried out:
Inspected the terms and conditions of Zalando website and verified that Zalando provided users w
summary of the terms and conditions, including the available legal remedies and mechanisms. Ins
Zalando’s list of internal definitions and verified that Zalando considers the definition of "cortezsily
accessible" and "machine-readable format" as following: "Under consideration of Recital 21tig€Dir¢
2013/37/EU, a document should be considered to be in a machine-readable format if it is in a file {
that is structured in such a way that software applications can easily identify, recognise and extrag
specific data from it. We therefore consider formats which are intended to be read by machines (e
as well as formats which machine€ o §} & ~ XPX WE&s <0 "}EWvS_ (}C
purposes of DSA-compliance. These terms are used in combination throughout EU legislation ang
constitute the principle of transparency for terms and conditions. In accordance with the Eu@Qmeéan
of Justice, this requirement must be understood as requiring not only that the term in question mu
formally and grammatically intelligible to the consumer, but also that an average consinmés,
reasonably well informed and reasonably observant and circumspect, is in a position to understan
specific functioning of that term and thus evaluate, on the basis of clear, intelligible criteria, thigatip
significant consequences of such a term for his or her obligations. The combinedtey & v
MV U JPUIHe_ J* }(S Vv e e *CVv}vCu (}E& "%o0 ]Jv v ]JvsS oo]P] o
whether a provision in terms and conditions is valid under the UCTD and respective national trams
laws. It means that the provision must be drafted in a way that it is easy to understand for the ave
consumer (incl. in terms of grammar). Further, provisions in terms and conditions must be drafted
way that they are not open to more than one interpretation. User-friendly emphasises the principle
transparency. Terms and conditions must be formally structured in a way that users find the conte
are looking for in predictable places and conclusive sections (e.g. all provisions regardingdarminaf
rights are at one place and not separated in different sections and different places of the terms an
conditions). Following the E-Commerce Directive (Directive 2000/31/EC) and respgdéineegon the
Jvd E% E 3 3]}v }( ' Eu v SE Ve%ol+]S8]}v 0 Ae AZ] Z pe +Julo E
ee] 0 U A JvE E%E & " +]JoC ] vs](] o _3}u v (6 3]n o
conspicuous place which is easy to find without having to search for a long time". Compared the s
of the terms and conditions to the list of internal definitions and verified that the summary is "comp
"easily accessible" and "machine-readable format" according to Zalando’s internal definition.

v %o
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Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 14.5 (Terms and conditionsheuring t
examination period, in all material respects.

Inspected Zalando’s list of internal definitions and verified that Zalando considers theodeffitiear
andunambiguouso VPp P — « (}oo}A]JvPW —dZ }Ju]v 8§ Gu "o E
*Cv}vCu (}E& ~%o0 ]Jv v ]JvS oo]P] o _]Jv §Z }vsS AS }( 8§ E®ulv]
conditions is valid under the UCTD and respective national transpaosition laws. It means that tla p
must be drafted in a way that it is easy to understand for the average consumer (incl. in terms of
grammar). Further, provisions in terms and conditions must be drafted in a way that they are not o
more than one interpretation". Compared the summary of the terms and conditions to the list of int
definitions and verified that the summary is in a "clear and unambiguous language" according to Z
internal definition.

Inspected Zalando’s summary of terms and conditions and verified that the summary contains infq
as the right of cancellation and voluntary right of return. Inspected Zalando’s terms and conddidits
not identify optional clauses, therefore no information about possibility to opt out afr@dtclauses in
the summary.

Inspected Zalando’s list of internal definitions and verified that Zalando considers theodediniti
"machine-readable format" as following: "Under consideration of Recital 21 of Directive 20W3/87/E
document should be considered to be in a machesstable format if it is in a file format that is
structured in such a way that software applications can easily identify, recognise and extracidspec
from it. We therefore consider formats which are intended to be read by machines (e.g. XMLass W
(JEuU 8« AZ] Zu Z]v+« E 0 S] & -EXPXoW(EEuU<S "u(}zgvsZ
DSA-compliance”. Compared the summary of the terms and conditions to the list of internal definit
and verified that the summary is in a "machine-readable format" according to Zalando’s internal
definition.

Inspected the full version of Zalando’s terms and conditions and compared it to the content in the
machine-readable summary of the terms and conditions. Verified that the content of the machine-
readable summary of the terms and conditions correspond to the full version.

Made inquiries at the end of the examinatié E]} A]S3Z » o v }[* u v P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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and

14.6 (Terms | 1) The provider has published its terms and condition|N/A- p ]S % &} HE °* %

conditions) |languages of all Member States in which the service i

and the summary pursuant to Art. 14 (5) in all official | require materiality thresholds.

offered.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 14.6 (Terms and conditionsheuring t
examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u euE ¢ 3} 3 0]*Z }u%o] Vv A]lSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
Received a list of markets where Zalando offered its service during the examination period 08/25/!
04/30/2024.

Inspected the respective Zalando website, to verify that the terms and conditions are published in
official language of the respective member state in which Zalando offers its service. Verified thatd
and conditions are published in the official language of the respective member state (Austrian, Be
Croatian, Danish, Estonian, Finnish, French, German, Hungarian, Irish, Italiam Lithtvéaian, Polish,
Romanian, Slovak, Slovene, Spanish, Swedish, Dutch).

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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15.1
(Transparend
y reporting
obligations
for providers
of
intermediary
services)

1) The provider has a process defined to collect the
information required for the transparency reporting in
accordance with Art.15 lit.a-e, e.g. containing role
description, representatives, escalation plan, templatg
and the responsible individuals for the process are
informed.

2) The provider makes a report on the moderation of
content publicly available once a year.

3) The report is made available on all interfaces in a
machine-readable form and in an easily accessible, ¢
and comprehensible manner.

4) The transparency report contains the following:
4.1) Information on the number of orders received fro
Member States' authorities including orders issued in
accordance with Articles 9 and 10.

4.2.) The information on the orders is classified accor
to the type of illegal content concerned, the Member
State issuing the order and the median time taken to
inform the authority issuing the order or the other
authorities specified in the order of the receipt of the
order and to comply with the order.

4.2) Information on the number of notifications made
accordance with Article 16.

4.2.1) The number of reports is broken down by the ty
of suspected illegal content concerned and the numbg
reports submitted by trusted whistleblowers.

4.2.2) The report includes information on all actions
taken in response to the reports, distinguishing wheth
this was done on a legal basis or in accordance with t
provider's terms and conditions, the number of report
processed exclusively by automated means and the
median time until action was taken.

4.3) Information on content moderation carried out on
the provider's own initiative.

4.3.1) The self-initiated moderation disclosure include
information on the use of automated tools, the measu
taken to train and support those responsible for
moderating content, the number and type of measure
taken that affect the availability, discoverability and
accessibility of information provided by users, and the
ability of users to provide such information through th
service and other relevant limitations of the service.
4.3.2) The self-initiated moderation information break
down the reported information by the type of illegal
content or violation of the service provider's terms an(
conditions, the method used to detect it and the type
restriction applied.

4.4) Information on the number of complaints receive
accordance with the terms and conditions on internal

complaint management systems and Article 20.

NA- B ]S % E} HE °* % C
require materiality thresholds.
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4.5) The information on the complaints includes
information on the basis of the complaints, the decisiq
taken on the complaints, the time taken to reach a
decision and the number of cases in which the decisiq
was reversed.

5) The report contains information on the use of
automated means for content moderation.

6) The information on the use of automated means
includes a qualitative description, specifying the preci
purposes, accuracy indicators and potential error rate
the automated means used to fulfil these purposes ar|
the safeguards applied.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u euE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
Inspected Zalando’s German website and iOS app, to verify that Zalando has published a transpa
report at least once a year. Inspected the imprint and verified that next to the bold text "Transpare
report" there are two links to transparency reports that can be accessed. Downloaded the linked
transparency report and verified that two transparency reports were published, dated 10/26/2023 :
04/2023.

Inspected the imprint page of Zalando’s German website and iOS app, to verify that Zalando has
reports available in a machine-readable form and in an easily accessible, clear and comprehensib
manner. Downloaded both of the transparency reports available and verified that the reports are b
published as Portable Document Format (PDF). In both documents the text can be searched, mar
copied, thus qualifying the document as machine-readable. Searched for the term "IP Infringemen
verify whether the transparency reports are searchable and verified they can be found on page 4
2023) and 5 (04-2024) of the transparency reports. Verified that the reports are available via the W
and the App by clicking on the link and further verified that the reports are easily accessible. Verifi
the reports are written in an understandable language, clearly structured and with a total length of
pages overall clear and comprehensible.

Inspected the imprint page of Zalando’s German website and iOS app, to verify that the report cor
information on the number of orders received from Member States' authorities including orders iss|
Downloaded both of the transparency reports available. Verified that the reports contain the numb
the orders received from Member States' authorities including orders issued, which was zero in O
and April each.

Inspected the imprint page of Zalando’s German website and iOS app, to verify that the report cor
information on the numbers of orders broken down by the type of illegal content concerned, the M
State issuing the order and the median time taken to inform the authority issuing the order or the ¢
authorities specified in the order of the receipt of the order and to comply with the order. Downloag
both of the transparency reports available and verified that the report contains the number o orde
broken down by the type of illegal content concerned, the Member State issuing the order and the
median time taken to inform the authority issuing the order or the other authorities specified in the
of the receipt of the order and to comply with the order. Verified that the numbers of orders were Z
October and April each.

Inspected the imprint page of Zalando’s German website and iOS app, to verify that the report cor
information on the number of notifications made in accordance with established content reporting
mechanisms. Downloaded both of the transparency reports available and verified that the repanisc
the number of notifications made in accordance with established content reporting mechanisms, w
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was 414 in October and 341 in April. Inspected the process description for creating the transparen
report and verified that the number of reports received is derived by all reports that have been ma
"o ESV E_ v } v}S Z A 3§Zhe'systemThe-acwirddy-ef fhe espective number of
notifications (414 in October and 341 in April) could not be verified with the obtained notices spreg
which is used as a data basis for determining the transparency report numbers. Following the dete
methodologythis results in differing numbers than those that were published in the transpasegay r
andultimatelyin an incorrect representation in the published transparency report.

Inspected the imprint page of Zalando’s German website and iOS app, to verify that the report cor
information on the number of notifications broken down by the type of suspected illegal content
concerned and the number of reports submitted by trusted whistleblowers. Downloaded both of th
transparency reports available and verified that the report contains number of notifications broken
by the type of suspected illegal content concerned and the number of reports submitted by trusted
whistleblowers, which was zero in October and April each.

Inspected the imprint page of Zalando’s German website and iOS app, to verify that the report cor
information on all actions taken in response to the reports, distinguishing whether this was done o
basis or in accordance with Zalando's terms and conditions. Downloaded both of the transpuersy
available and verified that the report contains the number of notifications made in accordance with
established content reporting mechanisms, which was zero action based on law and 2 actions tak
on terms and conditions in October and zero action based on law and 105 actions taken based on
and conditions in April. Inspected the process description for creating the transparency reportfaadi
that the number of actions taken based on a legal basis on setting specific filters in the obtained
spreadsheet, which is used as a data basis for determining the transparency report numbers. The
of the respective number of actions taken based on a legal basis could not be verified with the obt
spreadsheet. Following the determined methodology, this results in differing numbers thathidose
were published in the transparency report and ultielgin an incorrect representation in the publishe
transparency report. .

Inspected the imprint page of Zalando's German website and iOS app, to verify that the report con
information on the number of reports processed exclusively by automated means and the median
until action was taken. Downloaded both of the transparency reports available and verified tleguctie
states "Zalando does not rely on automated means for (post-publication) content moderation." Ehe
no further audit procedures beyond the previously mentioned were performed.

Inspected the imprint page of Zalando's German website and iOS app, to verify that the report cor
information on content moderation carried out on the provider's own initiative.

Downloaded both of the transparency reports available and verified that the report contains indorm
on content moderation carried out on the provider's own initiative, which was zero Actions taken
pursuant on own-initiative moderation in October and April each.

Inspected the imprint page of Zalando's German website and iOS app, to verify that the report cor
information on the number of complaints received accordance with the terms and conditions on in{
complaint management systems. Downloaded both of the transparency reports available andthatif
the report contains information on the number of complaints received accordance with the terms a
conditions on internal complaint management systems, which was 8 in October and 16 in April.
Inspected the imprint page of Zalando's German website and iOS app, to verify that the report cor
information on the basis of the complaints, the decisions taken on the complaints, the time taken t
a decision. Downloaded both of the transparency reports available and verified that the reportscon
information on the basis of the complaints, the decisions taken on the complaints. The basis of ®
was 8 times "Substantiative Complaint in lllegality/ Incoafgiiity” in October and 16 times in April,
which were the only reason for complaints. The median time to reach a decision was 24 days in O
and 14 days in April.

Inspected the imprint page of Zalando's German website and iOS app, to verify that the report cor
information on the number of cases in which the decision was reversed. Downloaded both of the
transparency reports available and verified that the report contains the number of cases in which t
decision was reversed, which was 2 times in October and April each.
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Shifted

report.

during the audit.

In our opinion, Zalando did not comply with the specified requirements of 15.1 (Transparendpgeymigations
for providers of intermediary services) during the examination period, in all material re&yeafgplng the
determined methodologies on the data sets provideederived differing numbers than those that were
published in the transparency report. This results in an incorrect representation in the publishear&acgp

Inspected the imprint page of Zalando's German website and iOS app, to verify that the report con
information on the number of reports processed exclusively by automated means and the median
until action was taken. Downloaded both of the transparency reports available and verified tlegudtie
states "Zalando does not rely on automated means for (post-publication) content moderatioch”, wh
leads to the consequence to not audit the obligation on the processing of notifications with automg
means.

Inspected the imprint page of Zalando's German website and iOS app, to verify whether the repor
carried out on Zalando's own initiative. Downloaded and reviewed both of the transparency reports
available and verified that the report states that it was carried out to fulfil the oblhgatif the Digital
Services Act. Therefore, no further audit procedures beyond the previously mentioned were perfol
D Jv<p]E] » §8Z v }( 8Z A& u]v 8]}v % E]} A]SZ8Z « o v }[°
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

the focus of testing from controls to substantive procedures. No changes occurred to the audit @so

Management should consider to further strengthen the established procesg
e.g. by increasing the level of automation and/or the implementation of After evaluating the overall risk
preventive and detective controls on the reported numbers. situation and its impact on the

defined systemic risks, as well
considering the observed
robustness of the associated
processes, we recommend
addressing this measure withir|
three months of receiving the
Independent Prag |S]}v &E|
Assurance Report. This does 11
affect the obligation to respong
in accordance with Article 37(6
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Sedion 2 - Additional providons appicable to providersof hosting sevices, including anline datforms

16.1 (Notice |1) The provider has a process defined to determine a|N/A- 4 ]S % E} HE ¢ %
and action |inform the responsible individuals, e.g. containing rolg require materiality thresholds.
mechanisms) description, representatives and escalation plan.

2) The provider has designated a role in the organiza
for processing the notifications.

3) The provider has established a mechanism by whig
persons or organizations can report the existence of
individual information that the reporting person
considers to be illegal content.

4) The content reporting mechanism is easily accessi
on all interfaces, user-friendly and allows electronic
communication.

Performed interviews with responsible individuals from Zalando and gained an understanding on

e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Inquired responsible individuals from Zalando and obtained the information that Zalaigitatks
several responsible individuals as a central contact point for processing the notificaitansedthe
information that Zalando distributed the responsibility for processing notifications via théstcpoint
among five different expert teams. Inspected the relevant process description and verified that exy
teams are assigned and distributed based on the category of the reason of the notification. Obtain
organizational charts of different expert teams involved and inspected that several responsiloleaitsd
are designated for processing notices.

Inspected Zalando’s list of internal definitions and verified that Zalando considers theodedftiliegal
content" as following: "Content or products are considered illegal in case the content, or the produ
obviously infringe third party rights or statutory law. Third party rights are intellectual proggitsy (e.g.
trademarks or copyrights) or personal rights. An infringement exists if the asserted right exists (e.g
based on a registered trademark, or the existence of a copyright has been confirmed by a court) g
clear that the asserted right has been infringed (e.g. an identical or highly similar term is usedifat i
goods for which a registered trademark is protected or a product is sold which is almost identical (
key aspects) to a product which is protected by copyrights). A statutory law infringement exists if t
product or the content constitutes a violation against the law because it has a material defect that
constitutes a breach of mandatory requirements; e.g. a violation of the restricteddiogs\vfor certain
*HeSv e o (v JvsSZ Z ,Z Ppo 8]}v ~ i6io6liiioe—X /ve%o
iOS app, to verify that Zalando established a mechanism by which individuals can report the exist¢
information that the reporting person considers to be illegal content. Verified that Zalando implerae
notice mechanism on every product detail page by implementing a flag with the description "Repo
legal concern”. With this functionality users are able to report concerns related toificgpeduct.
Inspected Zalando’s list of internal definitions and verified that Zalando considers theodediriigasily
accessible" and "user-friendly" as following: "Following the E-Commerce Directivevé2i0831/EC)
and respective guidance on the interpretation of German transposition laws which use similar tern

~A 0 EoC ] v8](] o _ v ~ «]oC ee] 0 U A JvE E%E 3§
perceptible and located in a conspicuous place which is easy to find without having to@ealond
SJlu X W E(}CEu % e¢] ]J0]EC ee ceu V3 }(* 0V }[*' EGuv A o

the notice mechanism is easily accessible one the interfaces by navigating through the website an
app. The accessibility assessment involved the ease with which the mechanism could be located.
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Conducted a walkthrough of the implemented notice mechanism. Verified that the mechanism allg
electronic communication. Inspected that the notice mechanism is an online formular whereierthe
can navigate through different categories and is able to report a legal concern.

Made inquiries at the end of the examinatié E]} A]S3Z » o v }[*u Vv P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth

were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 16.1 (Notice and action mechanisgs)
the examination period, in all material respects.

N/A t Positive conclusion. No recommendation on specific measures requil
N/A t Positive conclusion. No

recommendation on specific
measures required.

N
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16.2 (Notice | 1) The content reporting mechanism allows the N/A- p ]S % E} HE * % C
and action |submission of notifications that are sufficiently precisg require materiality thresholds.

mechanisms) and sufficiently substantiated to enable the provider tq

make a diligent informed decision compatible with
freedom of expression and information.

2) The content reporting mechanism includes the
following:

2.1) The possibility of a sufficiently reasoned explana
of why the reporting person considers the information
question to be illegal content.

2.2) The possibility to clearly indicate the exact electr
location of this information, such as the precise URL
address(es), or, where necessary, further information
relevant to the nature of the content and the specific
type of hosting service to identify the illegal content.
2.3) The possibility to provide the name and email
address of the reporting person, unless the informatia
deemed to relate to an offense referred to in Articles {
7 of Directive 2011/93/EU on the prevention of sexua
abuse and sexual exploitation of children and child
pornography.

2.4) Information on the option to provide a statement
that the reporting person has a good faith belief that t
information and disclosures contained in the report ar|
accurate and complete.

Performed interviews with responsible individuals from Zalando and gained an understanding on

* 0V }[*]Ju%o uvd u euUE * 5} 3 0]*Z Ju%o] v A]3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Conducted a walkthrough of the implemented notice mechanism. Verified that the mechanism allg
submission of notifications that are sufficiently precise and sufficiently substantiated to enabtoZal
make a diligent informed decision. Verified that the mechanism provides various criteria and dab ©
for selection and the possibility to add further information in a free text field.

Conducted a walkthrough of the implemented notice mechanism. Verified that the mechanism allo
possibility of a reasoned explanation of why the reporting person considers the information in queg
be illegal content. Verified that the mechanism provides various criteria and sub criteria for selecti
the possibility to add further information in a free text field.

Conducted a walkthrough of the implemented notice mechanism. Verified that the mechanism allg
possibility to clearly indicate the exact electronic location of the reported informatiofiel ¢nat
Zalando implemented the notice mechanism on the product detail page by implementing a flag wit
description "Report a legal concern". Verified that once a notice is submitted, the precise URL add
the reported information is submitted for further internal processing.

Conducted a walkthrough of the implemented notice mechanism. Verified that the mechanism allg
possibility to provide the name and email address of the reporting person. Verified that contact def
be added at the last step before submitting the notice.

Conducted a walkthrough of the implemented notice mechanism. Verified that the mechanism req
the confirmation that the reporting person has a good faith belief that the information and disclosu
contained in the report are accurate and complete before submitting the notice.
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Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 16.2 (Notice and action mechaniams)
the examination period, in all material respects.

N/A t Positive conclusion. No recommendation on specific measures requil
N/A t Positive conclusion. No
recommendation on specific
measures required.

IV % VvV V3 % @& 3]}v E[+ **uE Vv & %}ES }v EV]VP « o v }[* }u%o] v A]§z 8z ~
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16.4 (Notice | 1) The provider sends the reporting person a A performance materiality of 2,5% wa
and action | confirmation of receipt without undue delay. applied. Performance materiality was
mechanisms) determined by taking into account

different factors, e.g. overall populatio
size and associated risk based on
performed audit risk analysis.

Performed interviews with responsible individuals from Zalando and gained an understanding on

e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Received the list of notices received via the notice and action mechanism during the examination
08/25/2023-04/30/2024 and selected a sample accortintpe determined sample size methodology.
For selected samples the following procedures were carried out:

Obtained supporting documentation related to the notices and verified that a confirmatioregdtreas
send to the notifier.

Obtained supporting documentation related to the notices and verified that a confirmatioregdftreas
send to the notifier automatically and without undue delay.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 16.4 (Notice and action mechdunigms)
the examination period, in all material respects.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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16.5 (Notice | 1) The provider informs the reporting person without | A performance materiality of 2,5% wa
and action |undue delay of the decision regarding the reported |applied. Performance materiality was
mechanisms) information. determined by taking into account

2) In the notification of the decision, the provider infor| different factors, e.g. overall populatio
the reporting person of the possible legal remedies |size and associated risk based on
against the decision. performed audit risk analysis.

3) If the provider has decided on a restriction, the
provider documents the subsequent implementation g
the restriction.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando did not comply with the specified requirements of 16.5 (Notice and aciemiz®s)
during the examination period, in all material respects. The selected sample contains 16 noticeh fibrewhi
defined benchmark was not met. This resulted in delayed response to notifiers about decisions taken.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u *uE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Received the list of notices received via the notice and action mechanism during the examination
08/25/2023-04/30/2024 and selected a sample accortintpe determined sample size methodology.
For selected samples the following procedures were carried out:

Obtained the relevant process description and inspected that Zalando defined an internal benchm
the maximum time frame of regular notifiers for processing notices and informing the reporting per
about the decision taken of 30 business days. Verified that the selected sample contains 16 notice
do not meet the defined benchmark. This indicates delayed response to notifiers about decisions {
Obtained supporting documentation related to the notices and verified that Zalando's response
notification contains information on the possibility of appealing against this decision.

Obtained supporting documentation related to the notices and verified that for the case where a dg¢
to impose a restriction was made, the subsequent implementation of the restriction is performed al
documented.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.
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Management should consider to further strengthen the established process
meet the defined internal benchmark for the maximum time frame, e.g. by
increasing the level of automation and/or allocation of further resources to
processing notices.

After evaluating the overall risk
situation and its impact on the
defined systemic risks, as well
considering the observed
robustness of the associated
processes, we recommend
addressing this measure withir]
three months of receiving the
Independent Prag [S]}v E|
Assurance Report. This does 11
affect the obligation to respong
in accordance with Article 37(6

IV % VvV V3 % @& 3]}v E[+ **uE Vv & %}ES }v EV]VP « o v }[* }u%o] v A]§z 8z ~
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16.6 (Notice | 1) The provider processes all notifications it receives | A performance materiality of 2,5% wa
and action | part of the content reporting mechanism. applied. Performance materiality was
mechanisms) 2) The decision on the notice is made in a timely, dilig determined by taking into account

non-arbitrary and objective manner on the information different factors, e.g. overall populatio
reported. size and associated risk based on

3) If automated means are used within the decision- |performed audit risk analysis.

making process the provider informs the notifying per
in the decision notification that automated means are
used in the decision-making process.

4) The decision-making process carried out have bee
performed and documented in a comprehensible and
transparent manner.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Received the list of notices received via the notice and action mechanism during the examination
08/25/2023-04/30/2024 and selected a sample accortbritpe determined sample size methodology.
For selected samples the following procedures were carried out:

Obtained supporting documentation related to the notices and verified that Zalando processeglrec
notifications.

Obtained the relevant process description and inspected that Zalando defined an internal benchm
the maximum time frame of regular notifiers for processing notices and informing the reporting per
about the decision taken of 30 business days. Verified that the selected sample contains 16 notice
do not meet the defined benchmark. This indicates delayed response to notifiers about decisions t
Obtained supporting documentation related to the notices and verified that no automated means g
used within the decision-making process and therefore no information about automated means ar
required to be included in the decision notification.

Obtained supporting documentation related to the notices and verified that from the selectecsdony
one notice, the carried out decision-making process for reaching a specific decision was not docu
in a comprehensible and transparent manner.

Obtained the spreadsheet used for processing the notices containing received notices during the
examination period 08/25/2023-04/30/2024. Obtained relevant process descriptions indicating the
methodology for e.g. how to define notices as DSA relevant and how to process notices. Performe
analysis of the obtained worksheet and re-performed the defined methodology. Identified inconsis
in the application of the methodology, resulting in an inconsistent classification of notices ito "DS
relevant” or "not DSA relevant". Performed an analysis of the completeness and accuracy of the
spreadsheet. Identified that the worksheet contains several indicators for an overall lack eteonegsl
and accuracy, such as empty fields or error messages. Performed an analysis of the correct trans
relevant notices to the Commission via API. Identified cases where transmission to Commission w
performed or was not processed correctly, as indicated by error messages.

Made inquiries at the end of the examinatiéa €]} A]3Z « o v }[* u Vv P u v3 v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

v %o

36/ 221

V V3 % E §]}v E[* e*pE v E %}ES }v EV]VP « o v }[* }u%o] v A]§z sz ~



Deloitte

performed or was not processed correctly.

In our opinion, Zalando did not comply with the specified requirements of 16.6 (Notice and adiemisi@s)
during the examination period, in all material respects. The selected sample contains 16 noticeh fdrewhi
defined benchmark was not met. Additionally, for one notice, the carried out decision-making processshiog
a specific decision was not documented in a comprehensible and transparent manner. Further, the overall
the worksheet used for process notifications lacks in a inconsistent application of Zalando's definedlowtho
resulting in an inconsistent classification of notices. Additionally, the worksheet coateired sdicators for an
overall lack of completeness and accuracy, such as empty fields or error messages. Observed incorrect tr.
of relevant notices to the Commission via API. Identified cases where transmission to Commission was ng

Management should consider to further strengthen the established process
meet the defined an internal benchmark for the maximum time frame, e.g. |
increasing the level of automation and/or allocation of further resources to
processing notices. Management should consider to increase the documer
standard for the decision-making process on received notifications to be m
comprehensible and transparent. Management should consider to strength
the overall completeness and accuracy of the notice mechanism by
implementing preventive and detective controls on the worksheet and the
transmission of relevant notices to the Commission.

After evaluating the overall risk
situation and its impact on the
defined systemic risks, as well
considering the observed
robustness of the associated
processes, we recommend
addressing this measure withir
three months of receiving the
Independent Prag]3]1}v &E|
Assurance Report. This does 11
affect the obligation to respong
in accordance with Article 37(6
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17.1

(Statement | affected users under the conditions of art. 17 (1) and | applied. Performance materiality was
of reasons) |the information contain the mandatory information of | determined by taking into account

1) The provider has a process in place to inform the |A performance materiality of 5% was

art. 17 (3) and 4 and the responsible individuals for th different factors, e.g. overall populatio
process are informed. size and associated risk based on

2) The provider provides the user affected by a restriq performed audit risk analysis.

with a clear and specific justification for restrictions
imposed on the grounds that the information provided
the user is illegal content or incompatible with their
terms of use.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 17.1 (Statement of reasonghduring
examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u *uE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Received the list of statement of reasons to any affected recipients of the service during the éxam
period 08/25/2023-04/30/2024 and selected a sample accotdinige determined sample size
methodology.

For selected samples the following procedures were carried out:

Inspected the provided case summaries from the processed notices and verified that Zalando pro
user affected by a restriction with a clear and specific justification for restrictionsechpn the grounds
that the information provided by the user is illegal content or incompatible with their terms of use.
Made inquiries at the end of the examinatié E]} A]$3Z » o v }[* u v P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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17.2

(Statement | known, the provider informs the affected user, at the |applied. Performance materiality was

of reasons) |latest from the time of the effectiveness of the determined by taking into account
restriction, of the reasons for this restriction in different factors, e.g. overall populatio
accordance with Articlg7 (1). size and associated risk based on

1) If electronic contact details of the affected user are| A performance materiality of 5% was

performed audit risk analysis.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 17.2 (Statement of reasonghduring
examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Received the list of statement of reasons to any affected recipients of the service during the éxam
period 08/25/2023-04/30/2024 and selected a sample accotditige determined sample size
methodology.

For selected samples the following procedures were carried out:

Inspected the provided case summaries from the processed notices and verified that users were i
about the restriction on the day of the decision.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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17.3

(Statement |1.1.1) Information on whether the decision concerns |applied. Performance materiality was
of reasons) |either the removal of the information, the disabling of | determined by taking into account

1.1) The statement of reasons for the restriction inclu¢ A performance materiality of 5% was

access to the information, the downgrading of the different factors, e.g. overall populatio
information or the restriction of the display of the size and associated risk based on
information or the suspension or termination of performed audit risk analysis.
payments in relation to that information, or whether th
decision imposes other measures referred to in
paragraph 1 in relation to the information.

1.1.2) If the decision has any territorial scope,
information on the territorial scope of the decision ang
the duration of its validity.

1.2) The statement of reasons for the restriction inclu
information on the facts and circumstances on which
decision is based, whether the decision was taken
following a notification under Article 16 or following a
voluntary own-initiative inquiry, where applicable, and
where strictly necessary, the identity of the notifying
person.

1.3) The statement of reasons for the restriction inclu
information on whether automated means were used
decision-making, including information on whether thq
decision was taken in relation to content identified or
determined by automated means.

1.4) If the decision concerns allegedly illegal content,
statement of reasons for the restriction includes a
reference to the legal basis and an explanation of why
information is considered to be illegal content on that
basis.

1.5) If the decision is based on the alleged incompaitik
of the information with the hosting service provider's
terms and conditions, the statement of reasons for thé
restriction includes a reference to the relevant
contractual provision and an explanation of why the
information is considered incompatible with it.

1.6) The statement of reasons for the restriction inclu
clear and user-friendly information on the legal remed
available to the user against the measure, internal
complaint management procedures, aftcourt dispute
resolution and judicial remedies.

2) If the provider has made a decision based on a
notification, the provider will only transmit the identity
the reporting person if the information is necessary to
determine the illegality of the content.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u euE * 5} 3 0]*Z }u%o] v A]3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
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Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 17.3 (Statement of reasonghduring
examination period, in all material respects.

Received the list of statement of reasons to any affected recipients of the service during the éxam
period 08/25/2023-04/30/2024 and selected a sample accotdinige determined sample size
methodology.

For selected samples the following procedures were carried out:

Inspected the provided case summaries from the processed notices and verified that the statemer
reasons for the restriction made in the decision indicates whether the decision concerns the remo
amendment of the information.

Inspected the provided case summaries from the processed notices and verified that the restrictio
to the products applied on Zalando’s interfaces and no territorial scope was included.

Inspected the provided case summaries from the processed notices and verified that the statemer
reasons for the restriction includes the duration of its validity.

Inspected the provided case summaries from the processed notices and verified that the stateme
reasons for the restriction includes information on the facts and circumstances on which the decis
based, whether the decision was taken following a notification or following a voluntary tativéni
inquiry.

Inspected the provided case summaries from the processed notices and verified that Zalando doe
transmit the identity of the reporting person.

Inspected the provided case summaries from the processed notices and verified that Zalando doe
make automated decisions.

If the decision is based on the alleged incompatibility of the information with Zalando’s terms and
conditions, the statement of reasons for the restriction includes a reference to the relevénactesl
provision and an explanation of why the information is considered incompatible with it. Inspected t
provided case summaries and verified that the users were informed about incompatibility.
Inspected provided case summaries from the processed notices to verify that the statement of rea
the restriction includes clear and user-friendly information on the legal remedies available to the u
against the measure, internal complaint management proceduregfardurt dispute resolution and
judicial remedies. Inspected Zalando’s list of internal definitions and verified that Zalasidiers the
definition of "easily accessible" and "user-friendly" as following: "Following the E-CommestieeDir
(Directive2000/31/EC) and respective guidance on the interpretation of German transposition tzws
pe e<JuljJo E § Eus ~* 0 EoC ] vS8S](] o _ v ~ «]oC ee] 0 U
effectively visually perceptible and located in a conspicuous place which is easy to finthaimg to
search for a long time". Compared the statement of reason with Zalando’s list of definitions and ve
that the statement of reasons for the restriction includes clear and user-friendly information egahe
remedies available to the user against the measure, internal complaint management proceduoés,
court dispute resolution and judicial remedies.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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17.4

1) The statement of reasons and information provideq A performance materiality of 5% was

(Statement |the user concerned is clear and easy to understand. |applied. Performance materiality was
of reasons) |2) The information is as accurate and specific as determined by taking into account

reasonably possible in the circumstances. different factors, e.g. overall populatio
3) The information provides sufficient information to |size and associated risk based on
enable the user reasonably to exercise effectively the| performed audit risk analysis.
remedies referred to in paragraph 3(f).

Performed interviews with responsible individuals from Zalando and gained an understanding on

e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Received the list of statement of reasons to any affected recipients of the service during the éxam
period 08/25/2023-04/30/2024 and selected a sample accotdirige determined sample size
methodology.

For selected samples the following procedures were carried out:

Inspected Zalando’s list of internal definitions and verified that Zalando considers theodedffiitiear"
and "easy to understands" as following: "These terms are used in combination throughout EU legi
and constitute the principle of transparency for terms and conditions. In accordance with the Euro
Court of Justice, this requirement must be understood as requiring not only that the term in questi
must be formally and grammatically intelligible to the consumer, but also that an aversgener, who
is reasonably well informed and reasonably observant and circumspect, is in a position to undlesst
specific functioning of that term and thus evaluate, on the basis of clear, intelligible criteria, thigajipi
significant consequences( *p Z2 S CEu (}E& Z]s }E& Z & } o]P S]}veX dz }
MV U JPu}pe_ ]* }(S Vv pe e ¢CV}VCu (}& "%o0 ]J]v v ]JvS oo]P] o
whether a provision in terms and conditions is valid under the UCTD and respective national tiams
laws. It means that the provision must be drafted in a way that it is easy to understand for the avel
consumer (incl. in terms of grammar). Further, provisions in terms and conditions must be drafted
way that they are not open to more than one interpretation.” Compared the provided case summa
from the processed notices to the list of internal definitions and verified that the statement of reasg
information provided to the user concerned is "clear" and "easy to understand".

Inspected the provided case summaries and verified that the statement of reasons provides suffic
information to enable the user reasonably to exercise effectively the remedies.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 17.4 (Statement of reasonghduring
examination period, in all material respects.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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18.1

(Notification |concerned law enforcement regarding criminal offenc{ require materiality thresholds.
of suspicions| that contains e.g. a role description, representatives,
of criminal | escalation plan, and the responsible individuals for th
offences) process are informed.

1) The provider has a process defined to infformthe |N/A- p 158 % @&} HE ¢ %

2) If the provider becomes aware of information that
gives rise to a suspicion that a criminal offence has b
is being or may be committed that poses a threat to th
life or safety of a person or persons, the provider
immediately reports the suspicion to the law
enforcement or judicial authorities of the Member Sta
concerned.

3) The provider makes all available and relevant
information available to the law enforcement and judiq
authorities.
3.1) The notification contains the respective content a
the time at which the content was published, including
the time zone.

3.2) The notification shall contain an explanation of th
infringement.

3.3) The notification contains the information required
locate and identify the user in question.

4.1) The provider takes into account Directive 2011/3
EU on preventing and combating trafficking human
beings, Directive 2011/93 on combating the sexual al
and sexual exploitation of children and child pornogra
and Directive 2017/541 on combating terrorism when
assessing whether the information relates to a criming
offence.

4.2) The provider takes into account other applicable
provisions of Union and national law on the protection
]Jv JA] p o[ E]PZ3e v (E }ue AZ
the information relates to a criminal offence.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u euUE * 5} 3 0]*Z Ju%o] v A]3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Conducted a walkthrough of the process in place for identifying information giving rise to a stisgici
a criminal offence involving a threat to the life or safety of a person or persons has taken place, is
place or is likely to take place. Obtained the information that the notices processed within the notig
action mechanism are considered as major source of potential suspicions of criminal offenceth®u
interview, it was observed that the worksheet used for processing notices does not provide a poss
indicate whether a notice provides a suspicion of criminal offence. In the potential case ofiarsofpid
criminal offence, the respective notice is processed according to the defined notice and action pro
and marked as closed if the reason for reporting is determined as unfounded. Inspected the relate|
and verified that responsible individuals are instructed to write an email to the Compliancenizgpart
with further details. However, it was identified that the set-up of the notice and action mechanism
not enable tracking the further submission and processing of suspicions of criminal offences to the
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Compliance Department. Additionally, it was observed that within the ticket system and casghand
*Ce3 u ~AZ]*30 O0}A]JVP «C*3 ueU v} (Hv 8]}V 0]3C ] Ju%o u V3§
E o A Vv | “epue%] J}v }( @E]Ju]vimg grd monitori(d @urpesEs} According to
information provided in a written statement by Zalando, there were no occurrences where Zalandd
became aware of information that gives rise to the suspicion that a criminal offence has been, is b
may be committed during the examination period 08/25/2023-04/30/2024. Therefore, no further ay
procedures beyond the previously mentioned were performed.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 18.1 (Notification ofeasspiatriminal
offences) during the examination period, in all material respects. However, it was identifigetthat-up of the
notice and action mechanism does not enable tracking the further submission and processing of suspicion
criminal offences to the Compliance Department. Additionally, it was observed thattthiattive ticket system
and case handling system (whistle blowing system) no functionality is implemented to mark easzkes e.g.
AN E 0 AVvSE | Mepe%] 13V I( EJulv o }((v _ (JE % E} ee]VvP Vv u}v

Management should consider to implement a system which enables trackir

further submission and processing of suspicions of criminal offences to the
Compliance Department within the notice and action mechanism. Manager|
should also consider to implement a functionality within the ticket system a

e Z vV O]JVvP ¢eCe3 u ~AZ]*30 O0}A]JVP +C+3 ue &} U
E o A v3 | "epe%] 1}V }( EJulv o }((v _ (}E %o
purposes.

After evaluating the overall risk
situation and its impact on the
defined systemic risks, as well
considering the observed
robustness of the associated
processes, we recommend
addressing this measure withir]
three months of receiving the
Independent Prag ]S]}v &E|
Assurance Report. This does 11
affect the obligation to respong
in accordance with Article 37(6
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18.2

(Notification |concerned law enforcement authority at its place of |require materiality thresholds.
of suspicions| establishment if the relevant Member State cannot be
of criminal |identified and the responsible individuals for the proce
offences) are informed.

1) The provider has a process defined to infformthe |N/A- p 158 % @&} HE ¢ %

2) If the provider cannot identify the Member State
concerned with sufficient certainty, the provider inforn
the law enforcement authorities of the Member State
which the provider is established of the suspicion of &
criminal offence.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

N/A t The scope of our work was not sufficient to enable us to express, and we do not express, an opinion
whether Zalando complied with the specified requirements of 18.2 (Notification of suspicionsrafl@ffences).
No recommendation on specific measures required.

Performed interviews with responsible individuals from Zalando and gained an understanding on

* 0V }[*]Ju%o uvd u *uE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

According to information provided in a written statement by Zalando, there were no occurrences w
Zalando became aware of information that gives rise to the suspicion that a criminal offence has b
being or may be committed during the examination period 08/25/2023-04/30/2024. Therefore, no 1
audit procedures beyond the previously mentioned were performed.

Made inquiries at the end of the examinatié E]} A]$3Z » o v }[* u v P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t The scope of our work was not sufficient to enable us to express, an(
do not express, an opinion on whether Zalando complied with the specified N/A t The scope of our work
requirements of 18.2 (Notification of suspicions of criminal offences). No |was not sufficient to enable us
recommendation on specific required. to express, and we do not

express, an opinion on whethe
Zalando complied with the
specified requirements of 18.2
(Notification of suspicions of
criminal offences). No
recommendation on specific
required.
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Sedtion 3 - Additional provisons appicable to providersof online phatforms

20.1 (Internal 1) The provider has implemented an internal complaifN/A- ]S % &} HE °* %

complaint- | management system. require materiality thresholds.
handling 2) The provider grants users, including reporting pers
system) access to an internal complaints management systen

submitting complaints against the provider's decision
after receipt of the notification or against decisions to
restrict services.

3) The access to the complaints management is
guaranteed for at least six months after the decision.
4) The complaints management system enables the
electronic and freef-charge submission of complaints

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 20.1 (Internal complaint-hantiimy sys
during the examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on

e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Conducted a walkthrough of the process in place for establishing access to a complaint managem
system. Obtained the information that with every decision notification to a notifier, issued in the 0
the notice and action mechanism, where Zalando decided to not impose a restriction, there is a lin
]Jv op Vu ~}vs e535Z] ]J*1}v_ AZ] Z }% ve '}}Po &}EuUX K
notice is pre-populated in the form and the form enables the possibility for the notifier to pesvide
explanation for challenging the previous decision.

Obtained the information that access to the complaints management system is technically not rest
to a certain timeframe. Conducted a walkthrough of the process in place for establishing access tg
complaint management system. Verified that access to the complaints management is &ti# poss
months after the decision, considering the day on which the user is informed of the decision as the
the six-month period.

Obtained the information that access to the complaints management system enables the electroni
free-of-charge submission of complaints.

Conducted a walkthrough of the process in place for establishing access to a complaint managem
system. Verified that access to the complaints management is electronic ard-&legrge.

Made inquiries at the end of the examinatiéa E]} A]$Z » o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.

v %o
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20.2 (Internal 1) The provider considers the day on which the user i A performance materiality of 12,5% w
complaint- |informed of the decision as the start of the six-month | applied. Performance materiality was
handling period. determined by taking into account

system) different factors, e.g. overall populatio

size and associated risk based on
performed audit risk analysis.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 20.2 (Internal complaint-hanttimy sys
during the examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Received a list of imposed restrictions during the examination period 08/25/2023-04/30/2024 and
selected a sample accorditgthe determined sample size methodology.

For selected samples the following procedures were carried out:

Inspected the reporting documentation and verified that Zalando grants users, including reporting
access to an internal complaints management system for submitting complaints against the provid
decision after receipt of the notification or against decisions to restrict services.

Inspected the reporting documentation and verified that the access to the complaints managemen
enabled for at least six months after the decision, considering the day on which the user is informe
decision as the start of the six-month period.
Inspected the reporting documentation and verified that by clicking on the link with the access to tl
complaints management, a Google Form opens and enables the electronic aofddneege submission
of complaints.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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20.3 (Internal 1) The complaint management system is easily acceN/A- p 18 % E} HE ¢ %

complaint- | and user-friendly on all interfaces. require materiality thresholds.
handling 2) The complaints management system enables and
system) facilitates the submission of sufficiently precise and

adequately substantiated complaints.

Performed interviews with responsible individuals from Zalando and gained an understanding on

e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }u%o] v A]lS3Z 35Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Conducted a walkthrough of the process in place for establishing access to a complaint managem
system. Obtained the information that with every decision notification to a notifier, issued in the 0
the notice and action mechanism, where Zalando decided to not impose a restriction, there is a lin
]Jv op Vu ~}vs e535Z] ]J*1}v_ AZ] Z }% ve '}}Po &}EuUX K
notice is automatically populated in the form and the form enables the possibility for the notifier t
provide an explanation for challenging the previous decision. Observed that the complaint managg
system can be accessed via the email from the decision notification.

Conducted a walkthrough of the process in place for establishing access to a complaint managem
system. Observed that the Google Form enables the possibility for the notifier to provide an explar
for challenging the previous decision in a free text field and therefore to submit sufficiently precise
adequately substantiated complaints.

Made inquiries at the end of the examinatié E]} A]$3Z » o v }[* u v P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 20.3 (Internal complaint-hanti#imy sys
during the examination period, in all material respects.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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20.4 (Internal 1) The provider processes complaints in a timely, non A performance materiality of 12,5% w

complaint- | discriminatory, diligent and non-arbitrary manner. applied. Performance materiality was

handling 2) The provider immediately revokes its decision of |determined by taking into account

system) restriction if a complaint contains sufficient grounds fd different factors, e.g. overall populatio
the assumption that the decision not to act on a size and associated risk based on
notification is unfounded. performed audit risk analysis.

3) The provider immediately revokes its restriction
decision if a complaint contains sufficient grounds to
assume that the information to which the complaint
relates is neither illegal nor in breach of the terms ang
conditions.

4) The provider immediately revokes its decision of
restriction if a complaint contains sufficient grounds tg
believe that the complainant's behaviour does not jus
suspension or termination of the service or closure of
account.

Performed interviews with responsible individuals from Zalando and gained an understanding on

* 0V }[*]Ju%o uvd u euE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Received a list of complaints submitted through the provider’s internal complaint-handling systegm
the examination period 08/25/2023-04/30/2024 and selected a sample accaoding determined
sample size methodology.

For selected samples the following procedures were carried out:

Inspected Zalando’s list of internal definitions and verified that Zalando considers theodedfriitia
"timely manner" as following: Timely [manner] is a term that needs to be interpreted relative to the
underlying situation: it means that notices/ complaints need to be processed as soon as practidady
considering (i) the risk associated with the potential illegality of the content (the higher the riskribe
the case needs to be dealt with) and (ii) the individual actions and investigations required in order
diligently assess the case (e.g., collecting feedback from partners or sending items to the laborato
requires that the teams deciding on the cases are appropriately staffed". Compared the provided (¢
summaries of the complaints to the list of internal definitions and verified that the complaints were
processed in a "timely manner" according to Zalando’s internal definition.

Inspected Zalando’s list of internal definitions and verified that Zalando considers theodedfriitia
"non-discriminatory”, "diligent" and "non-arbitrary manner" as following: "Non-dis@iory [manner]
means that decisions shall not be made based on characteristics of the individual orafieaffected
content provider but that all notifiers and content providers receive equal treatment. Diligamhém
means that all notices/ complaints must be reviewed based on all available information; where a d
cannot be made solely based on the information provided by the notifier/ complainant it is required
obtain additional information, e.g., by requesting feedback from the content provider (whoseatdoas
been reported); where new information emerges in the course of the case handling process it nee
taken into account. Non-arbitrary manner [e.g., of handling of complaints] means tiattcas/
complaints must be decided objectively, based on transparent and verifiable grounds; it mearseths
of uniform standards on similar and any unequal treatment is justified by reasonable and factual g
Compared the provided case summaries of the complaints to the list of internal definitions and ver
that the complaints were processed in a "non-discriminatory", "diligent" and "non-arbitranerhan
according to Zalando’s internal definition.
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Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 20.4 (Internal complaint-hanttimy sys
during the examination period, in all material respects.

Inspected Zalando’s case summaries and verified that Zalando did act on all listed owsificatino
notification was unfounded.

Inspected Zalando’s case summaries and verified that the selected complaints were all substantig
followed up by Zalando. Therefore it was not necessary to revoke a restriction decision.
Inspected Zalando’s case summaries and verified that the complainant’s behaviour justified the cf
article master data and the deactivation of articles. Therefore it was not necessary to resstkietion
decision.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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20.5 (Internal 1) The provider has a process defined to inform the | A performance materiality of 12,5% w.
complaint- | complainant of the decision without delay, e.g. contail applied. Performance materiality was
handling templates for the grounds of the decision and the determined by taking into account

system) responsible individuals for the process are informed. |different factors, e.g. overall populatio

2) The provider immediately informs the complainant | size and associated risk based on
the reasoned decision it has taken. performed audit risk analysis.

3) When informing the complainant of the decision, th
provider will inform the complainant of the possibility (
out-of-court dispute resolution in accordance with art.
and of other available legal remedies.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 20.5 (Internal complaint-hanttimy sys
during the examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u *uE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Received a list of complaints submitted through the Zalando’s internal complaint-handling systgm
the examination period 08/25/2023-04/30/2024 and selected a sample accdoding determined
sample size methodology.

For selected samples the following procedures were carried out:

Inspected the case summaries and verified that Zalando informed each complainant about the reg
decision that has been taken. Inspected Zalando’s list of internal definitions and verified that Zalar,
considers the definition of "without undue delay" as follows: "Without undue delay means as soon
possible." Compared case summaries to the list of internal definitions and verified that the msmpla
were provided without undue delay according to Zalando's internal definition.
Inspected the case summaries and verified that in the reasoned decision the information of the po
of the outof-court dispute resolution was provided to the reporting person.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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20.6 (Internal 1) Decisions on complaints are made under the A performance materiality of 12,5% w.
complaint- | supervision of appropriately qualified personnel and n applied. Performance materiality was
handling solely by automated means. determined by taking into account
system) 2) The provider has designated qualified personnel to| different factors, e.g. overall populatio
make decisions on complaints. size and associated risk based on
performed audit risk analysis.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 20.6 (Internal complaint-hant#imy sys
during the examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Received a list of complaints submitted through the Zalando’s internal complaint-handling systgm
the examination period 08/25/2023-04/30/2024 and selected a sample accaoding determined
sample size methodology.

For selected samples the following procedures were carried out:

Inquired responsible individuals from Zalando and obtained the information that corsgleergrocesse
only by designated responsible individuals. Inspected the case summaries and verified that each ¢
was processed by designated responsible individuals and not by automated means.

Obtained a summary of qualifications, outlining information such as position, professioer@nce and
accomplished DSA trainings for each responsible individual involved in the processing of complai
Verified that these individuals involved in the processing of the complaints are qualified to make d
on complaints.

Made inquiries at the end of the examinatié E]} A]$3Z » o v }[* u v P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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21.1 (Outef- |1) The provider has a process defined that governs |N/A- p 18 % @&} HE ¢ %
court dispute| cooperation with the dispute resolution body and the |require materiality thresholds.
settlement) |responsible individuals for the process are informed.

2) The provider provides information about the possib
of using an outf-court dispute resolution body in a cle
and user-friendly form on all interfaces.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cg
with the specified requirements of 21.1 (Qafteourt dispute settlement) during the examination period. Therg
were no outef-court dispute settlement bodies appointed by the Digital Services Coordinators of the memb
states during the examination period 08/25/2023-04/30/2024. Therefore, no further audit procedures beyo
previously mentioned were performed.

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

There were no oubf-court dispute settlement bodies appointed by the Digital Services Coordinator
the member states during the examination period 08/25/2023-04/30/2024. Therefore, no further al
procedures beyond the previously mentioned were performed.

Made inquiries at the end of the examinatié E]} A]$3Z » o v }[* u v P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t The scope of our work was not sufficient to enable us to express, ang
do not express, an opinion on whether Zalando complied with the specified N/A t The scope of our work
requirements of 21.1 (Ouwif-court dispute settlement). No recommendation (was not sufficient to enable us
specific measures required. to express, and we do not

express, an opinion on whethe
Zalando complied with the
specified requirements of 21.1
(Out-of-court dispute
settlement). No
recommendation on specific
measures required.
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21.2 (Outef- |1) The provider cooperates in good faith with the ofst-|N/A- p 18 % @&} HE ¢ %
court dispute| court dispute resolution body to resolve the dispute. |require materiality thresholds.
settlement)

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cg
with the specified requirements of 21.2 (Qafteourt dispute settlement) during the examination period. There
were no outef-court dispute settlement bodies appointed by the Digital Services Coordinators of the memb
states during the examination period 08/25/2023-04/30/2024. Therefore, no further audit procedures beyo
previously mentioned were performed.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u euE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaas we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

There were no oubf-court dispute settlement bodies appointed by the Digital Services Coordinator
the member states during the examination period 08/25/2023-04/30/2024. Therefore, no further al
procedures beyond the previously mentioned were performed.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t The scope of our work was not sufficient to enable us to express, ang
do not express, an opinion on whether Zalando complied with the specified N/A t The scope of our work
requirements of 21.2 (Oudf-court dispute settlement). No recommendation (was not sufficient to enable us
specific measures required. to express, and we do not

express, an opinion on whethe
Zalando complied with the
specified requirements of 21.2
(Out-of-court dispute
settlement). No
recommendation on specific
measures required.
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21.5 (Outef- |1) If the outef-court dispute resolution body decides ifN/A- p 18 % &} HE ¢ %
court dispute| favour of the user, the provider pays all fees charged | require materiality thresholds.
settlement) |the out-of-court dispute resolution body and reimbursg

the user, including the person or entity, for all other
reasonable costs paid by the user in connection with
dispute resolution.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cg
with the specified requirements of 21.5 (Qafteourt dispute settlement) during the examination period. Therg
were no outef-court dispute settlement bodies appointed by the Digital Services Coordinators of the memb
states during the examination period 08/25/2023-04/30/2024. Therefore, no further audit procedures beyo
previously mentioned were performed.

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

There were no oubf-court dispute settlement bodies appointed by the Digital Services Coordinator
the member states during the examination period 08/25/2023-04/30/2024. Therefore, no further al
procedures beyond the previously mentioned were performed.

Made inquiries at the end of the examinatié E]} A]$3Z » o v }[* u v P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t The scope of our work was not sufficient to enable us to express, ang
do not express, an opinion on whether Zalando complied with the specified N/A t The scope of our work
requirements of 21.5 (Owif-court dispute settlement). No recommendation {was not sufficient to enable us
specific measures required. to express, and we do not

express, an opinion on whethe
Zalando complied with the
specified requirements of 21.5
(Out-of-court dispute
settlement). No
recommendation on specific
measures required.
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22.1 (Trusted 1) The provider has a process defined with technical {N/A- p 158 % &} HE ¢ %
flaggers) organisational measures to prioritise reports from trug require materiality thresholds.

flaggers and the responsible individuals for the proces
are informed.

2) The provider has taken the necessary technical an
organisational measures to ensure that reports submi
by trusted flaggers via a reporting channel are given
priority, processed immediately and a decision is mad

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 22.1 (Trusted flaggers) during the iexa
period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u *uE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Conducted a walkthrough of the process in place for ensuring that reports submitted by trusted fla
via the defined reporting channel (notice and action mechanism) are given priority and are immed
processed. Obtained the information that Zalando defined the standard maximum time frame for r
notifiers as 30 business days and for trusted flaggers as 15 business days as an internal benchmg
meet the specified requirement. Inspected the relevant process description and verified that the tin
frames are outlined in the process description. Observed that Zalando has implemented a technic
process to identify incoming notices from trusted flaggers, by automatically analysing whether the
is coming from an email-address of an official trusted flagger. In this case, the notice due date is
automatically set to 15 days starting from the day the notice is submitted. Further observed, the
E *% 3]A v}8] ]e uslu 8] ooC u EI o N Z] Psiyn%tedt frystetiSiggger
until the end of the examination period 08/25/2023-04/30/2024, the process was implemented but
were no unique email addresses available to be used for the identification of trusted flaggers.
Inspected the process description and technical measures to verify that Zalando has taken theyne
organisational measures to ensure that a decision is made for reports submitted by trusted flagge
Observed that notices from trusted flaggers are prioritised automatically based on the defined sho
maximum time frame.

Made inquiries at the end of the examinatié E]} A]$3Z » o v }[* u v P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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22.6 (Trusted 1) The provider has defined a process to infformthe |N/A- p 18 % @&} HE ¢ %
flaggers) Commission when a trusted flagger has submitted a |require materiality thresholds.

significant number of insufficiently precise, inaccurate
insufficiently substantiated reports and the responsibl
individuals for the process are informed.

2) The provider transmits to the Digital Services
Coordinator or the body that has granted the status tg
trusted flagger all information indicating that the latter
has submitted a significant number of insufficiently
precise, inaccurate or insufficiently substantiated repg
3) The provider provides the necessary explanations
evidence together with the information.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cg
with the specified requirements of 22.6 (Trusted flaggers) during the examination period. There weresdo tr
flaggers designated by the Commission or the Digital Service during the examination period 08/25/2023-
04/30/2024. Therefore, no further audit procedures beyond the previously mentioned were performed.

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

There were no trusted flaggers designated by the Commission or the Digital Service during the
examination period 08/25/2023-04/30/2024. Therefore, no further audit procedures beyond the
previously mentioned were performed.

Made inquiries at the end of the examinatié E]} A]$3Z » o v }[* u v P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t The scope of our work was not sufficient to enable us to express, ang
do not express, an opinion on whether Zalando complied with the specified N/A t The scope of our work
requirements of 22.6 (Trusted flaggers). No recommendation on specific |was not sufficient to enable us
measures required. to express, and we do not

express, an opinion on whethe
Zalando complied with the
specified requirements of 22.6
(Trusted flaggers). No
recommendation on specific
measures required.
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Accord

23.1 1) The provider has defined a process thatleadsto thN/A- p 158 % @&} HE ¢ %
(Measures | blocking of traders who frequently and obviously prov| require materiality thresholds.
and illegal content/products/services after prior warning, e
protection | containing the documentation and the responsible
against individuals for the process are informed.
misuse) 2) The provider suspends the provision of services fo
traders who frequently and obviously provide illegal
content.
3) The provider gives the affected trader a warning
before the services are suspended.
4) The warning contains the reasons for the possible
suspension and the possible legal remedies against t
provider's decision.
5) The services are suspended for a reasonable perig
time.
Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
According to information provided in a written statement by Zalando, there were no occurrences w
Zalando became aware of partners that frequently and obviously provided illegal content during th
examination period 08/25/2023-04/30/2024. It was not possible for users of the Zalando intesfaces
create content, i.e. in the form of product reviews or comments, during the examination period
08/25/2023-04/30/2024. Therefore, no further audit procedures beyond the previously mentioned
performed.
Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.
Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so

during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cg
with the specified requirements of 23.1 (Measures and protection against misuse) during the exampéraithn

became aware of partners that frequently and obviously provided illegal content during the eiampeabd
08/25/2023-04/30/2024. Therefore, no further audit procedures beyond the previously mentioned were
performed.

ing to information provided in a written statement by Zalando, there were no occurrences where Za|
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N/A t The scope of our work was not sufficient to enable us to express, an(
do not express, an opinion on whether Zalando complied with the specified N/A t The scope of our work
requirements of 23.1 (Measures and protection against misuse). No was not sufficient to enable us
recommendation on specific measures required. to express, and we do not
express, an opinion on whethe
Zalando complied with the
specified requirements of 23.1
(Measures and protection
against misuse). No
recommendation on specific
measures required.

IV % VvV V3 % @& 3]}v E[+ **uE Vv & %}ES }v EV]VP « o v }[* }u%o] v A]§z 8z ~
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23.2 1) The provider has defined a process which, after priN/A- p 15 % &} HE ¢ %
(Measures |warning, leads to the blocking of reporting persons wl require materiality thresholds.
and submit frequent and obviously unfounded reports or
protection | complaints and the responsible individuals for the
against process are informed.
misuse) 2) The provider suspends the processing of reports a
complaints from persons who frequently submit
obviously unfounded reports or complaints.
3) The provider gives the affected user a warning bef
the processing of reports and complaints is suspende
4) The processing of reports and complaints is suspe
for a reasonable period of time.
Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
According to information provided in a written statement by Zalando, there were no occurrences w
Zalando became aware of notifiers submitting unfounded reports or complaints during the examin
period 08/25/2023-04/30/2024.
Made inquiries at the end of the examinatié E]} A]$3Z » o v }[* u v P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.
Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so

during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cg
with the specified requirements of 23.2 (Measures and protection against misuse) during the exampéeraithn
According to information provided in a written statement by Zalando, there were no occurrences where Za
became aware of users that frequently and obviously provided illegal content during the examinatibn perig
08/25/2023-04/30/2024. Therefore, no further audit procedures beyond the previously mentioned were
performed.

N/A t The scope of our work was not sufficient to enable us to express, an
do not express, an opinion on whether Zalando complied with the specified N/A t The scope of our work
requirements of 23.2 (Measures and protection against misuse). No was not sufficient to enable us
recommendation on specific measures required. to express, and we do not

express, an opinion on whethe
Zalando complied with the
specified requirements of 23.2
(Measures and protection
against misuse). No
recommendation on specific
measures required.
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23.3
and

against
misuse)

(Measures |requirements of art. 23 (3) are met when deciding on | require materiality thresholds.

protection | responsible individuals for the process are informed.

1) The provider has a process to check that the N/A- p ]S % E} HE * % C
suspension in accordance with art. 23 (1) and (2) and

2) When deciding on suspension of the provision of
services or the processing of reports and complaints,
provider assesses on a cdgeease basis whether the
reporting person is involved in misuse.

3.1) The assessment is carried out promptly, carefully
objectively.

3.2) In the assessment, the provider takes into accou
relevant facts and circumstances that are apparent frg
the information available to it.

3.3) In particular, the provider takes into account the
absolute number of obviously illegal content or obviol
unfounded reports or complaints that were provided g
submitted within a certain period of time.

3.4) In particular, the provider takes into account the
relative proportion of obviously illegal content in relati
to the total number of individual items of information
provided in a given period or reports made within a gi
period.

3.5) In particular, the provider takes into account the
severity of the cases of misuse, including the type of
illegal content, and their consequences.

3.6) In particular, the provider takes into account the
intentions pursued by the reporting person, insofar as|
these intentions can be determined.

with the

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cg

According to information provided in a written statement by Zalando, there were no occurrences where Za
became aware of suspensions of the provision of services or issuing of processing of reports and complai

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[* Ju%keo u vS§ U *UE « 3} 5 0]*Z }lu%o] v A]lS3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
According to information provided in a written statement by Zalando, there were no occurrences w
Zalando became aware of suspensions of the provision of services or issuing of processing of rep
complaints during the examination period 08/25/2023-04/30/2024. Therefore, no further audit
procedures beyond the previously mentioned were performed.

Made inquiries at the end of the examinati®a E]} A]$Z « o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

specified requirements of 23.3 (Measures and protection against misuse) during the exampéraichn

IV % VvV V3 % @& 3]}v E[+ **uE Vv & %}ES }v EV]VP « o v }[* }u%o] v A]§z 8z ~
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the examination period 08/25/2023-04/30/2024. Therefore, no further audit
mentioned were performed.

procedures beyond the previol

N/A t The scope of our work was not sufficient to enable us to express, ang
do not express, an opinion on whether Zalando complied with the specified
requirements of 23.3 (Measures and protection against misuse). No
recommendation on specific measures required.

N/A t The scope of our work
was not sufficient to enable us
to express, and we do not
express, an opinion on whethe
Zalando complied with the
specified requirements of 23.3
(Measures and protection
against misuse). No
recommendation on specific
measures required.

IV % VvV V3 % @& 3]}v E[+ **uE Vv & %}ES }v EV]VP « o v }[* }u%o] v A]§z 8z ~
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234
and

against
misuse)

(Measures |misuse clearly and in detail in its terms and conditiong require materiality thresholds.

protection |circumstances that it takes into account when assess

1) The provider has set out its rules for dealing with |N/A- p 158 % @&} HE ¢ %
2) The provider has given examples of facts and

whether a certain behaviour constitutes abusive use ¢
examples of the duration of the suspension.

Shifted

during the audit.

In our opinion, Zalando did comply with the specified requirements of 23.4 (Measures and protection agair
misuse) during the examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Inspected the German summary of terms and conditions and verified that Zalando has set out its
dealing with misuse clearly and in detail in its general terms and conditions. Verified that Zalarite
term "Partner Agreement” to refer to the terms and conditions through the Platform Rules. Verified
the terms and conditions set out the evaluation criteria used to assess misuse, the procedure and
consequences for the partner in the event of a misuse.

Inspected the German summary of terms and conditions and verified that Zalando takes into acco
absolute number of clearly unfounded reports or complaints, the relative proportion of unfounded
and complaints in the total number of reports and complaints, the severity of the case of abuse an
intentions of the reporting party. Verified that Zalando described that it issues warnings before blo
and informs the reporter or provider of the duration of the block.

Made inquiries at the end of the examinatié E]} A]$3Z » o v }[* u v P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

the focus of testing from controls to substantive procedures. No changes occurred to the audit @so

N/AtP

ositive conclusion. No recommendation on specific measures requil
N/A t Positive conclusion. No
recommendation on specific
measures required.
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24.1

(Transparenc| 1.1) Information on the number of disputes submitted| require materiality thresholds.
reporting out-of-court dispute resolution bodies, the results of

obligations |dispute resolution and the duration of mediation until
for providers |the conclusion of the dispute resolution proceedings,
of online well as the proportion of disputes in which the online
platforms) platform providers have implemented the decisions o

1) The transparency report includes: NA- p ]S % E} HE * % (

the body.

1.2) The Information on the number of suspensions
pursuant to Article3.

1.3) The information on the number of suspensions
differentiates between suspensions due to manifestly
illegal content, due to the submission of manifestly
unfounded reports and due to the submission of
manifestly unfounded complaints.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 24.1 (Transparency reportitigabliga
providers of online platforms) during the examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Inspected Zalando's German website and iOS app, to verify that the transparency reports contain
information on the number of disputes submitted to afiteourt dispute resolution bodies, the results
dispute resolution and the duration of mediation until the conclusion of the dispute resolution
proceedings, as well as the proportion of disputes in which the online platform providers have
implemented the decisions of the body. Downloaded the both transparency reports available and
that the reports contain the numbers on oof-court disputes, which was zero in October and April ez
Inspected Zalando's German website and iOS app, to verify that the transparency reports contain
information on the number of suspensions. Downloaded both transparency reports available and \
that the reports contain the number of suspensions, which was zero in October and April each.
Inspected Zalando's German website and iOS app, to verify that the information on the number of
suspensions differentiates between suspensions due to manifestly illegal content, due to the subm
of manifestly unfounded reports and due to the submission of manifestly unfounded complaints.
Downloaded the both transparency reports available and verified that the information on the numb
suspensions differentiates between suspensions due to manifestly illegal content, due to the subm
of manifestly unfounded reports and due to the submission of manifestly unfounded complaints, w
was zero in October and April each.

Made inquiries at the end of the examinatiéa €]} A]3Z « o v }[*u Vv P u vs v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.
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N/A t Positive conclusion. No recommendation on specific measures requif

N/A t Positive conclusion. No
recommendation on specific
measures required.
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24.2

(Transparend number of users every six months, e.g. containing rol{ require materiality thresholds.
y reporting | description, representative and escalation plan and th
obligations |responsible individuals for the process are informed.
for providers | 2) The provider has published information on the ave
of online monthly number of active users in the Union for all
platforms) |interfaces by February 17th 2023.

1) The provider has defined a process to determine tfN/A- p 158 % &} HE ¢ % C

3) The provider has published a new number of mont
active users in the Union at least every six months aft
February 17th 2023.

4) The publication takes place in a publicly accessiblg
of all interfaces.

5) The provider calculates the number of users as an
average of the previous six months and in accordanct
with the method of the Delegated Act for the calculati
referred to in Article 33(3).

6) The number of users is determined and calculated
using a comprehensible methodology based on plaug
assumptions.

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvd u *uE ¢ 3} 5 0]*Z }lu%o] v A]SZ 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
IVe%o & e 0V }[*' Euv A ]38 Vv ]JK» %%U 3} A E]J(C 8Z § %\«
the average monthly number of active users. Verified that the information related to the user numk
*§ 8 v 8Z Ju% E]vSX /ve% arbwebsite and Q& apf to verify that Zalando has
published the information on the average monthly number of active users. Downloaded both
transparency reports available and verified that Zalando has published a new number of monthly &
users with the publishing of the transparency reports.
IVe%o & e 0V }[e' Euv A ]38 Vv ]JK» %%U 3§} A E](C 3Za ®Z
accessible area of all interfaces. Verified that the publication is accessible via the footer of the Ge
Webpage or the "About us" page of the iOS app and is therefore publicly available.

Verified that the methodology used to calculate the numbers of the average monthly users uses d
factors and is based on two different approaches. For the determination of the overall numbers, Z:
uses the Numbers from Google Analytic which are deducted by various factors:

1) cookie IDs from the same customers recognized and merged on multiple devices,

2) bouncers (visitors who were on the platform maximum for 10 seconds or less),

3) all Cookie ID’s that are coming from Switzerland, Great Britain and Norway,

4) A flat rate of visitors that have presumably only access to Zalando from places outside &f listed
countries. This number is then enriched by Opt-out users, which is the final number to be publishe
second approach facilitates the argumentation of Zalando that only the partner program is applica
the scope of the DSA. Therefore the determined number explained above is deducted using the g
the partner program. This number is published on the website too but is not the number taken into
aacount by the Commission.

Made inquiries at the end of the examinati®a E]} A]$Z « o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.
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Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 24.2 (Transparency reportitipabliga
providers of online platforms) during the examination period, in all material respects.

N/A t Positive conclusion. No recommendation on specific measures requil
N/A t Positive conclusion. No
recommendation on specific
measures required.

IV % VvV V3 % @& 3]}v E[+ **uE Vv & %}ES }v EV]VP « o v }[* }u%o] v A]§z 8z ~
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24.3

(Transparenc|user numbers to the Digital Services Coordinator and| require materiality thresholds.
reporting Commission and the responsible individuals for the
obligations | process are informed.

for providers |2) The provider provides the number of users to the
of online Digital Services Coordinator at the place of establishr]
platforms) and to the Commission immediately upon request.

1) The provider has defined a process to transmitthe/N/A- p ]S % E} HE * % (

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cqg
with specified requirements of 24.3 (Transparency reporting obligations for providers of onfioer@aturing
the examination period. Due to the fact that the German Federal Network Agency (Bundesnetzagentur) wa
appointed as Digital Services Coordinator after the end of the examination period and the Commisston did
request the provision of the user numbers. Therefore, no further audit procedures beyond the previously
mentioned were performed.

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Due to the fact that the German Federal Network Agency (Bundesnetzagentur) was only appointe
Digital Services Coordinator after the end of the examination period, no further audit procedures b
the previously mentioned were performed.
Due to the fact that there was no request by the Commission on the provision of the user numbers
further audit procedures beyond the previously mentioned were performed.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t The scope of our work was not sufficient to enable us to express, and
do not express, an opinion on whether Zalando complied with specified N/A t The scope of our work
requirements of 24.3 (Transparency reporting obligations for providers of o| was not sufficient to enable us
platforms). No recommendation on specific measures required. to express, and we do not

express, an opinion on whethe
Zalando complied with specifie
requirements of 24.3
(Transparency reporting
obligations for providers of
online platforms). No
recommendation on specific
measures required.
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24.5

(Transparend transmit information about suspensions of services to| require materiality thresholds.
y reporting | Commission in accordance with art. 17 (1) and the
obligations |responsible individuals for the process are informed.
for providers | 2) The provider immediately submits to the Commissi
of online the moderation decisions on the removal of content o
platforms) |the restriction of availability or access to information v

1) The provider has defined a process to immediatelyN/A- p 15 % @&} HE ¢ %

the respective justification in accordance with art. 17 1
listing in a database.

3) The transmission takes place in a format specified
the Commission and compatible with the API interfacq
the transparency database and (if possible) without
undue delay.

4) The provider transmits the decisions without perso
data (acc. to GDPR).

Performed interviews with responsible individuals from Zalando and gained an understanding on

e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Received the list of statement of reasons to any affected recipients of the service (moderation glec
during the examination period 08/25/2023-04/30/2024 and selected a sample accturdiimey
determined sample size methodology.

For selected samples the following procedures were carried out:

Inspected the DSA Transparency Database of the Commission. Verified that from the selected sa
one moderation decision, an API transmission number is indicated but was not found in the DSA
Transparency Database. Further, it was verified that from the selected samples three moderation
decisions should have been transmitted to the Commission according to Zalando's defined metho
but in the obtained worksheet no details on transmission (e.g. API ID) to the Commission are indig
This results in an incorrect publication of moderation decisions in the DSA Transparelpagdfata
these cases.

Inspected the DSA Transparency Database of the Commission. Verified that from the selected sa
five moderation decisions, the transmission to the DSA Transparency Database was performed se
weeks after the respective decision dates. Inspected Zalando’s list of internal definitions and verifi
Zalando considers the definition of "timely manner" as following: "Timely [manner] is a term tthaitme
be interpreted relative to the underlying situation: it means that notices/ complaints need to be pro
as soon as practically feasible considering (i) the risk associated with the potential illednitoatent
(the higher the risk the sooner the case needs to be dealt with) and (i) the individual actions and
investigations required in order to diligently assess the case (e.g., collecting feedback fnens part
sending items to the laboratory). It requires that the teams deciding on the cases are appropriately
staffed."” A transmission to the DSA Transparency Database several weeks after decision date is 1
considered to be in a timely manner or without undue delay.
Inspected the DSA Transparency Database of the Commission. Verified that the transmitted mode
decisions were submitted without personal data (acc. to GDPR).

Made inquiries at the end of the examinatiéa €]} A]3Z « o v }[* u Vv P u vs v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.
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Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando did not comply with the specified requirements of 24.5 (Transparendpgeyaigations
for providers of online platforms) during the examination period, in all material respects. For one fanderat
decision an API transmission number is indicated but was not found in the DSA Transparency Database.
Additionally, from the selected samples three moderation decisions should have been transmitted to t
Commission according to Zalando's defined methodology, but in the obtained worksheet no details on trar|
(e.g. API ID) to the Commission are indicated. Furthermore, for five moderation decisions, the tranentissio
DSA Transparency Database was performed several weeks after the respective decision dates. A transmi
the DSA Transparency Database several weeks after decision date, is not considered to be in a timely ma
without undue delay.

Management should consider to further strengthen the established process
e.g. by increasing the level of automation and/or the implementation of After evaluating the overall risk
preventive and detective controls on the transmitted moderation decisions.| situation and its impact on the
Further, management should consider to establish a system to further mon defined systemic risks, as well
the timely transmission of moderation decisions. considering the observed
robustness of the associated
processes, we recommend
addressing this measure withir]
three months of receiving the
Independent Prag [S]}v &E|[
Assurance Report. This does 11
affect the obligation to respong
in accordance with Article 37(6
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25.1 (Online | 1) The provider has designed, organised and operate] N/A- p 158 % @&} HE ¢ %
Interface interfaces in such a way that the user is not deceived| require materiality thresholds.

design and |manipulated or otherwise significantly impaired or
organisation)| hindered in his ability to make free and informed

decisions.
2) The provider does not use exploitative design patte
on all interfaces that are intended to entice users to tg
§]}ve 8Z § u C v}S§ v §Z e EJ
the choices are presented in a non-neutral way, e.g.
through visual, acoustic or other more prominent
elements when the user is asked to make a choice.
2.1) The provider does not use practices on all interfa
that consist of repeatedly asking a user to make a
selection when this selection has already been made
2.2) The provider does not use any practices on all
interfaces that consist of making the procedure for
cancellation.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u euE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
Ive%o & e 0V }[e' Euv A ]38 v ]K» %%U 3} A E]J(C 8§Z § « (
organised and operated in such a way that the user is not deceived or manipulated. Selected as a
example the free shipping option on items below the minimum order value (29,90 EUR) on the prg
detail page of the article. Verified that on the product detail page of the article it is statety that
shipping is only free for orders over 29,90 EUR.

IVe% & e 0V }[e' Euv A ¢]3 v ]K* %%U 3§} A E](C 8Z § §Z
hindered in his ability to make free and informed decisions. Selected as an example the free shipp
option on items below the minimum order value (29,90 EUR) on the product detail page of the arti
Verified that the user can freely decide if a shipping fee of 4,90 EUR is appropriate.

IVe%o & e 0V }[e' Euv A ]38 Vv ]JK» %%U 3} A E]J(C 8Z § « (
% 38 (Eve }v JvS§ E( <82 38 & ]JvsS v §} v8] pupe E&- 38} 8| g
interest. Selected as an example the login fields on the interfaces. Verified that the login fields are
E +}v oC <po A]JPZS5 v v} (]J]o v3] e« 8Z pe E 8} 38 | S]}vse
interest.

IVe% & e 0V }[e' Euv A «]3 v ]K* %%U 3§} A E](C 8Z § §Z
and not, e.g. through visual, acoustic or other more prominent elements when the user is asked to
choice on the interfaces. Selected as an example the login fields on the interfaces. Verified that th
fields are all reasonably equal weight and no choice is much more prominent.

IVe%o & e 0V }[*' Euv A ¢]3 v ]JK» %%U 8} A E]J(C 8Z § « (
interfaces that consist of making the procedure for cancellation of the service significantly more
complicated than the corresponding registration. Selected as an example the newsletter subscript
the interfaces. Verified that the cancellation of the subscription is as easy as the registration of it.
Navigated through the interfaces and documented the cancellation of the subscription via screens
the website. Key process steps identified were the registration via website or app and subsequent|
cancellation of the subscription.

IVe%o & e 0V }[*' Euv A ¢]3 Vv ]JK» %%U 38} A E]J(C 8Z § « (
interfaces that make it disproportionately difficult to cancel purchases or log out of the plaiform.
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Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 25.1 (Online interface design and oge
during the examination period, in all material respects.

Selected as an example the log out option on the interfaces. Verified that the log out is not difficult
Verified that the log out of the account is made on the German website and iOS app via the accou
settings. Navigated through the interfaces and documented the log out via screenshots of the weh
IVve%o & e 0V }[e' Euv A ]38 v ]K» %%U 3} A E]J(C §Z & « (
Jvd E( <« SZ S }ve]eS }( J*%E}%}ES]}v S o@ndlirnothroughwdefasill e
settings that are very difficult to change. Selected as an example the login fields on the interfdimas.
that the login fields are reasonably equal weight, and no choice is much more prominent. Verified
user is not influenced in the decision of choosing a login option.

Made inquiries at the end of the examinatiéa €]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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25.2 (Online | 1) The provider differentiates in the design, organizatiN/A- p 15 % @&} HE ¢ %
Interface and operation between the prohibition in @nd require materiality thresholds.

design and | practices that fall under Directive 2005/29/EC or the
organisation)| GDPR.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 25.2 (Online interface design and aige
during the examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u euE ¢ 3} 3 0]*Z }u%o] Vv A]lSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
Inspected Zalando’s German website and iOS app, to verify that deceptive patterns that fatleinder
GDPR as Consent Banner, are not resolved by the DSA requirements but instead by the GDPR. A
performance included, but was not limited to the inspection of the consent banners on the interfac
Verified that the fields for choosing the privacy preferences are all equal weight but the "that”ak"
is clearly more evident than the others. We Verified that this is not a dark pattern according to DS/
Made inquiries at the end of the examinatié E]} A]$3Z » o v }[* u v P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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26.1

(Advertising |displayed that the information is advertising and provi require materiality thresholds.
on online the information with highlighted labels.
platforms) |2) The provider presents to the user to whom the

1) The provider informs the user to whom advertising|N/A- p 158 % &} HE ¢ %

advertisement is displayed the person or legal entity i
whose name the advertisement is displayed.

3) If the natural or legal person who has paid for the
advertisement is not the person in whose name the
advertisement is displayed, the provider presents the
natural or legal person who has paid for the
advertisement to the user to whom the advertisement|
displayed.

4) The provider provides the user to whom the
advertisement is displayed with meaningful informatiq
about the most important parameters for determining
the users to whom the advertisement is displayed ang
how these parameters can be changed under certain
circumstances.

5) The provider provides the user to whom the
advertisement is displayed with a meaningful explana
of the underlying logic and indicates when profiling is
used.

6) The explanation includes information about the
method used to display the advertisement (e.g.
contextual advertising or another type of advertiseme
and information about the main profiling criteria used.
7) The information about the parameters is directly ar
easily accessible via the advertisement on all interfac
8) The provider presents the information for each
individual advertisement in a clear, precise and
unambiguous manner and in real time.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u euUE * 5} 3 0]*Z Ju%o] v A]3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Inspected Zalando’s German website and iOS app, to verify that Zalando informs the user to who
advertising is displayed that this information is advertisement and provided the information with
highlighted labels. Verified that sponsored content is presented with an icon next to the respective
product or campaign with the label "Sponsored".
Inspected Zalando’s German website and iOS app, to verify that Zalando displayed to the user the
or legal person on whose behalf the advertisement is presented or the legal person who has paid
advertisement. Verified that the information about the specific sponsored content contains the nan
the natural or legal person on whose behalf the advertisement is presented or who has paid for th
advertisement. This information is accessible via the label "Sponsored".

Inspected Zalando’s German website and iOS app, to verify that Zalando provided the user to wh
advertisement is displayed with meaningful information about the most important parameters for
determining the users to whom the advertisement is displayed and how these parameters can be
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Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 26.1 (Advertising on onlorengladiuring
the examination period, in all material respects.

under certain circumstances. Verified that the information about the specific sponsoredtamneains
the most important parameters. This information is accessible via the label "Sponsored".
Inspected Zalando’s German website and iOS app, to verify that Zalando provided the user to wh
advertisement is displayed with a meaningful explanation of the underlying logic and indicates whg
profiling is used. Verified that the information about the specific sponsored content contains the
explanation of the underlying logic and indicates when profiling is used. This information is access
the label "Sponsored".

Inspected Zalando’s German website and iOS app, to verify that Zalando included informatidreab
method used to display the advertisement (e.g. contextual advertising or another type of adveriise
and information about the main profiling criteria used. Verified that the information about theispeci
sponsored content contains the method used to display the advertisement and main profiling crite
used. This information is accessible via the label "Sponsored”.

Inspected Zalando’s German website and iOS app, to verify that information about the parameters
directly and easily accessible via the advertisement. Verified that the information about the param
accessible via the label "Sponsored" and "manage preferences".

Inspected Zalando’s German website and iOS app, to verify that Zalando presents the informatibr
individual advertisement in real time. Verified that the information on sponsored content is present;
the user in real time once it is uploaded from the advertisement system to the interfaces.

Made inquiries at the end of the examinatié E]} A]$3Z » o v }[* u v P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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26.3

(Advertising | profiling in accordance with art. 4 No. 4 GDPR using |require materiality thresholds.
on online special categories of personal data in accordance wit
platforms) |art. 9 (1) GDPR.

1) The provider does not display any advertising basg N/A- p 15 % &} HE ¢ %

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 26.3 (Advertising on onforengjaduring
the examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u euE ¢ 3} 3 0]*Z }u%o] Vv A]lSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
Inquired responsible individuals from Zalando and obtained the information that Zaleeginataisplay
any advertising based on profiling in accordance with art. 4 No. 4 GDPR using special categories
personal data in accordance with art. 9 (1) GDPR. According to art. 4 No. 4 GDPR the following a
considered as special categories of personal data: data revealing racial or ethnic origin,qpatitocad,
religious or philosophical beliefs, genetic data, biometric data, data concerning health or data irgng
V SUE 0 % Ee}v[e » £ 0o]( }E » £Ap o }E] vS §]}vX K § ]Jv §Z
for profiling in the advertisement systems and verified that none of the special categories of perso
are included in the obtained whitelist. Further, we conducted a walkthrough of the creation of a us
account in order to determine the user data that is collected by Zalando. Verified that none of thk §
categories of personal data are requested in the course of the user account creation.
Made inquiries at the end of the examinatié E]} A]$3Z » o v }[* u v P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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27.1

system

(Recommende clear and understandable language the most importal }v[S E <u]E u § E] o]8§

transparency) |when it uses recommendation systems.

1) The provider has set out in its terms and condition] N/A - Audit procedures performed
parameters that it uses in its recommendation systen
2) The provider has set out in its terms and condition

options for users to change or influence the paramets
of the recommendation systems.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 27.1 (Recommender system tragspare
during the examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Inspected Zalando’s German published terms and conditions, to verify that Zalando ses detrirsit
and conditions the most important parameters that it uses in its recommendation systems when it
recommendation systems in clear and understandable language. Verified that parameters are stat
the terms and conditions. According to the terms and conditions the most important parameters af
country, article information, selection of filters and sorting (favoured size, popwdaiiems,
preferences, purchases and browsing activities). The parameters that influence the display of prog
the catalogue page are: popularity, time of the introduction efatticle, current sales campaigns and
price.

Inspected Zalando’s German published terms and conditions, to verify that Zalando has set wuitria
and conditions all options for users to change or influence the parameters of the recommendation
systems. Verified that an option for users to change or influence the parameters of the recommen
systems is stated in the terms and conditions. The option is to manage the preferences for the
recommendation systems via the "i" icon on the product catalogue page. Verified that the user car
addtional information for profiling within the section "My Account".

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requir

N/A t Positive conclusion. No
recommendation on specific
measures required.

v %o
771221

V V3 % E §]}v E[* e*pE v E %}ES }v EV]VP « o v }[* }u%o] v A]§z sz ~



Deloitte

27.2

1) As part of the information on the recommendation |[N/A- p 158 % &} HE ¢ %

(Recommend systems, the provider explains to the user why certair require materiality thresholds.

er system information is suggested to the user.
transparency| 2) The explanation contains the criteria that are most

)

important for determining the information that is
proposed to the user.

3) The explanation includes the reasons for the relatiy
importance of these parameters.

Performed interviews with responsible individuals from Zalando and gained an understanding on

* 0V }[*]Ju%o uvd u *uE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Inspected Zalando’s German published terms and conditions, to verify that Zalando expldiaecsén
why certain information is suggested to the user. Verified that Zalando explained to the user why ¢
information is suggested to the user. Inspected Zalando’s German website and app and verified tl
Zalando explained to the user that the usage of the parameters is needed in order to make the se
easier.

Inspected Zalando’s German published terms and conditions, to verify that the explanatioredahtai
criteria that are most important for determining the information that is proposed to the user. Verifie
the explanation contained the criteria that are most important for determining the informttad is
proposed to the user like e.g. country, item information, selections, popular actions, preferences,
purchases, browsing activity and sizing information.

Inspected Zalando’s German published terms and conditions, to verify that the explanatiaditietud
reasons for the relative importance of these parameters. Verified that Zalando stated the main
parameters and their priority in the terms and conditions. Additionally, verified dhaidb implemented
on the website and app on the product detail page in the section were the user can manage the
preferences of recommender systems an explanation of the parameters. Verified that the paramet
are shown to the user help Zalando to show the user relevant results. However, it could not be vel
that the reasons for the relative importance of those parameters provide the level of transparency
user that is required according to the legislative text.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando did comply with the specified requirements of 27.2 (Recommender system transpa
during the examination period, in all material respects. However, it could not be verifiedethaasons for the
relative importance of those parameters provide the level of transparency to the user that is requireihgdo
the legislative text.

v %o
78/ 221

V V3 % E §]}v E[* e*pE v E %}ES }v EV]VP « o v }[* }u%o] v A]§z sz ~



Deloitte

Management should consider evaluating the setup of the terms and conditi
including the level of transparency provided regarding the relative importan After evaluating the overall risk
each parameter, depending on the methods used. In our opinion, this shou| situation and its impact on the
also reflect the current implementation status of the recommendation syste defined systemic risks, as well
considering the observed
robustness of the associated
processes, we recommend
addressing this measure withir]
six weeks of receiving the
Independent Practit}v E [
Assurance Report. This does 11
affect the obligation to respong
in accordance with Article 37(6

IV % VvV V3 % @& 3]}v E[+ **uE Vv & %}ES }v EV]VP « o v }[* }u%o] v A]§z 8z ~
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27.3

)

(Recommend the user to select and change his preferred option frol require materiality thresholds.
er system several recommendation systems at any time.
transparency| 2) The function for selecting and changing the

1) The provider makes available a function that enablfN/A- p 15 % &} HE ¢ %

recommendation systems is directly and easily acces
on all interfaces from the section containing the
information on recommendation systems.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 27.3 (Recommender system tragspare
during the examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
Performed an accessibility assessment of Zalando’s German website and iOS app and assessed
function, which enables users to select and change their preferred option from several recommen
systems at any time, is available. Inspected that by clicking on the "i" icon users can see the rece
recommendation settings. Verified that by clicking on the button "Manage preferences" users can
and change their preferred option from centrally managed recommendation systems at any time.
Inspected Zalando’s list of internal definitions and verified that Zalando considers theodediriigiasily
accessible" as following: "Following the E-Commerce Directive (Directive2000/31/EC) estiveesp
guidance on the interpretation of German trés}*]53]}v o Ae AZ] Z pe <Julo & § E
v A e]oC ee] 0 _*UA JvS8 E%E & " +]JoC ] vs8](] o _ &} u
located in a conspicuous place which is easy to find without having to search for a long time". Peri
an accessibility assessment of Zalando’s German website and iOS app and assessed that the fun
selecting and changing the recommendation systems is "easily accessible", according to Zalando
definition, from the section containing the information on recommendation systems, above thedel
category.
Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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28.1 (Online | 1) A process is defined to determine appropriate and [N/A- p 18 % &} HE ¢ %
protection of | proportionate measures and the responsible individug require materiality thresholds.
minors)

are informed, e.g. review process, representatives an
escalation plan.

2) The provider takes appropriate and proportionate
measures to ensure a high level of privacy, security a
protection of minors within its service.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 28.1 (Online protection of minogsjtau
examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u *uE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Inquired responsible individuals from Zalando and obtained the information that Zalgridmented
several measures to ensure privacy, security and protection of minors within its service. Inspected
relevant process descriptions and guidelines and verified that Zalando outlined several measures
protection of minors. Obtained the guidelines that outline the work with children for creating conter
be displayed on Zalando's interfaces. Determined that Zalando specified rules that regulates the u
creation and verification of content containing minor models. Further, obtained the information tha
Zalando restricts it's service for minors by restricting the creation of an user account to the agadf
the possibility to purchase products to the age of 18. Conducted walkthrough of the creation of a U
account in order to determine the user data that is collected by Zalando. Inspected that the birthdz
not a mandatory information in the creation of a user account. Obtained the process description ol
CuCa department for the event of a purchase through a minor user. Verified that Zalando impleme
process for handling cases, where a legal guardian of a minor reports an illegitimate purchasesk,
purchase can be returned and the respective user account is deactivated.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.

v %o
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28.2 (Online | 1) The provider has defined a process to ensure that [N/A- p 18 % @&} HE ¢ %
protection of | advertising is displayed on the basis of profiling using| require materiality thresholds.
minors)

personal data of minors and the responsible individug
for the process are informed.

2) The provider does not display any advertising on a
interfaces based on profiling in accordance with art. 4
4 GDPR using the user's personal data if it has suffici
certainty that the user is a minor.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 28.2 (Online protection of minogs}iou
examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u *uE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Inquired responsible individuals from Zalando and obtained the information that Zalaslnataisplay
advertising on their interfaces based on profiling to minor users. Obtained the allowlist fontargeti
criteria, that represents the targeting criteria that can technically be used in the course of setting u
target audience for advertisement in the advertisement/ marketing tools in place. Verified thaintig
not allowed to minors by indicating "Age (18+)" as allowable targeting criteria. Further, ob¢aimeiddl
documentation for setting up target audience groups. Verified that minors cannot be added to a ta
group, by age restriction. Additionally, inspected within the audit procedures performec&ifiesp
requirements of 39.2 (Additional online advertising transparency), that from the selected samples
advertisement included targeting criteria that indicate a targeting to minors.

Made inquiries at the end of the examinatié E]} A]$3Z » o v }[* u v P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.

v %o
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Sedtion 4 - Additional provisons appicable to providersof online phatforms alowing consumersto conclude dstance
contrads with traders

30.1

1) The provider has defined a process for only admittiN/A- p ]S % &} HE ¢ %

(Traceability | new traders to the interfaces once the mandatory require materiality thresholds.
of traders) |information pursuant to art. 30 (1) has been provided,

e.g. containing role description, representatives and
escalation plan and the responsible individuals for theg
process are informed.

2) The provider only allows traders to use the platforn
once it has received the following information from thg
business owner:

2.1) name, address, telephone number and email adg
of the trader;

2.2) a copy of the identity document of the trader or
other electronic identification within the meaning of
Article 3 of Regulation (EU) No 910/2014 of the Euroy
Parliament and of the Council(40), (40)Regulation (EU
910/2014 of the European Parliament and of the Cou
of 23 July 2014 on electronic identification and trust
services for electronic transactions in the internal mal
and repealing Directive 1999/93/EC (OJ L 257, 28.8.7
p. 73). L 277/60 EN Official Journal of the European \
27.10.2022;

2.3) the payment account details of the trader;

2.4) if the trader is registered in a trade register or sin
public register, the trade register in which it is register
and its trade register number or an equivalent identifig
used in that register

2.5) the trader's self-certification in which the busines
owner undertakes to offer only products or services th
comply with the applicable provisions of Union law.

Performed interviews with responsible individuals from Zalando and gained an understanding on

* 0V }[*]Ju%o uvd u euUE * 5} 3 0]*Z Ju%o] v A]3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Inspected Zalando’s Partner University to verify that Zalando only allows traders to use themterta
it has received the following information from the business owner:

- name, address, telephone number and email address of the trader;

- European Parliament and of the Council(40), (40)Regulation (EU) No 910/2014 of the European
Parliament and of the Council of 23 July 2014 on electronic identification and trust servicesrtoriele
transactions in the internal market and repealing Directive 1999/93/EC (OJ L 257, 288.2814,
277/60 EN Official Journal of the European Union 27.10.2022.;

- the payment account details of the trader;

- if the trader is registered in a trade register or similar public register, the trade register in vghich it
registered and its trade register number or an equivalent identifier used in that register

- the trader's self-certification in which the business owner undertakes to offer only products or se
that comply with the applicable provisions of Union law. Verified that partners have to submit the g
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mentioned information via the master data sheet and answering the Know-Your-Customer (KYC)
guestionnaire directly in the Zalando Partner University (ZPU) prior receiving accessteofdeem
Made inquiries at the end of the examinatié E]} A]S3Z » o v }[*u Vv P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 30.1 (Traceability of traders}iuu
examination period, in all material respects.

N/A t Positive conclusion. No recommendation on specific measures requil
N/A t Positive conclusion. No
recommendation on specific
measures required.

IV % VvV V3 % @& 3]}v E[+ **uE Vv & %}ES }v EV]VP « o v }[* }u%o] v A]§z 8z ~
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30.2

(Traceability | information submitted by the traders within the scope | applied. Performance materiality was
of traders) |art. 30 (2) before the trader is admitted to the platforn| determined by taking into account

1) The provider has defined a process to verify the | A performance materiality of 5% was

and the responsible individuals for the process are | different factors, e.g. overall populatio
informed. size and associated risk based on

2) The provider is checking the information received f| performed audit risk analysis.

the trader to the best of its ability for reliability and
completeness.

3) When checking the information, the provider shall {
freely accessible official online databases, in particulg
national commercial registers and the VAT informatio
exchange system.

4) When checking the information, the provider reque
evidence from reliable sources from the trader, such g
copies of identity documents, certified payment accoy
statements, company certificates or extracts from the
commercial register.

5) The provider requests the transmission of informat
from traders who already use the platform by
17.01.2025.

6) The provider suspends the provision of services to
trader if the information is not provided within the
deadline.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 30.2 (Traceability of tradergs}iau
examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u euUE * 5} 3 0]*Z Ju%o] v A]3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
Received a list of onboarded partners in the examination period 08/25/2023-04/30/2024 and seleg
sample accordintp the determined sample size methodology.

For selected samples the following procedures were carried out:

Inspected Zalando’s Partner University and verified that Zalando received the predscdbed trader
information via the KYC questionnaire as well as via the master data sheet. Verified that Zalamefh
the register excerpt of the onboarded partner from the commercial register and verified in the Platf
Rules, that the partner will not receive access to the platform, if the data is incorrect or incomplete
Inspected the received supporting documents for the selected samples and verified that Zalando ¢
the information about the onboarded partner through a register excerpt from the commercial regist
Inspected the received supporting documents for the selected samples and verified that Zalando r
the register excerpts from the commercial registers for each selected onboarded partner.

Made inquiries at the end of the examinati® E]} A]$Z « o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.
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N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.

IV % VvV V3 % @& 3]}v E[+ **uE Vv & %}ES }v EV]VP « o v }[* }u%o] v A]§z 8z ~
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30.3

1) The provider immediately requests the trader to | A performance materiality of 2,5% wa

(Traceability | remedy the situation if it has sufficient evidence or  |applied. Performance materiality was
of traders) |reason to believe that individual information provided | determined by taking into account

the trader is incorrect, incomplete or not up to date. |different factors, e.g. overall populatio
2) The provider suspends the provision of services to|size and associated risk based on
trader without undue delay if the trader fails to correct performed audit risk analysis.
complete the information.

Performed interviews with responsible individuals from Zalando and gained an understanding on

e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Received a list of traders whose use of the service is suspended due to missing or incorrect inforn
the examination period 08/25/2023-04/30/2024 and selected a sample accaoding determined
sample size methodology.

For selected samples the following procedures were carried out:

Inspected the provided documents regarding the "Know-Your-Customer (KYC)" process for each
and verified that the channels of the trader were already offline. The Partner Care Team contactec
traders during the regular KYC review, to give the partner another chance to remedy the situation.
The system via which partners are activated and deactivated on the Zalando platform is called Me
Profile cockpit. In this system, each partner has one or more merchant profiles which have the Me
ID as a unique identifier. This merchant ID is also linked to the partner account in Salesforce. The
report displayed the deactivation/offboarding history of each of the partners. Inspected provided
screenshots of a Merchant Profile report and verified that the partners were part of the regular "Kn
Your-Customer (KYC)" request. Verified that the channels of the trader were already deactivated (
the KYC review.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 30.3 (Traceability of traders}iau
examination period, in all material respects.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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30.4

(Traceability | has been suspended due to missing or incorrect require materiality thresholds.
of traders) |information to submit a complaint in accordance with

1) The provider allows traders whose use of the servifN/A- p 158 % &} HE ¢ %

Article 20 via the complaints management and/or in
accordance with Article 21 via the dispute resolution
body.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 30.4 (Traceability of tradegs}o
examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
Received a list of traders whose use of the service is suspended due to missing or incorrect inforn
the examination period 08/25/2023-04/30/2024 and selected a sample accaoding determined
sample size methodology.

For selected samples the following procedures were carried out:

Inspected the Partner Agreement of a suspended trader and verified that in section 1.4 Zalando re
Appendix 2. Appendix 2 refers to the freely accessible Platform Rules. Inspected Zalando’s Platfo
and verified that in section 9 "Internal complaint handling" Zalando enables the trader to submit
complaints through the internal complaint management system. Partners have the option to either
with an expert from the Partner care support team or contact Zalando via the request form to sibn
issue, after logging in the Zalando Partner University.

Made inquiries at the end of the examinatié E]} A]$3Z » o v }[* u v P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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30.5

(Traceability | storing and deleting traders' information six months af require materiality thresholds.
of traders) |termination of the contractual relationship and the

1) The provider has defined a process for securing, |N/A- p 158 % @&} HE ¢ %

responsible individuals for the process are informed.
2) The provider stores the information about the trade
for a period of six months after the termination of the
contractual relationship with the trader concerned.

3) The provider deletes the information six months aft
the end of the contractual relationship.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 30.5 (Traceability of tdadieigthe
examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u *uE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
Inspected the retention requirements and verified that, in accordance with 88 paragraph 4 of GwG
Zalando is obligated to retain the information about the contractual partners for five years.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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30.6

(Traceability |traders information is only disclosed to third parties if | require materiality thresholds.
of traders) |there is an obligation to disclose it under applicable lg

1) The provider has defined a process whereby the |N/A- p 158 % &} HE ¢ %

e.g. containing role description, representatives and
escalation plan and the responsible individuals for theg
process are informed.

2) The provider only discloses the traders information
third parties if it is obliged to do so under applicable Ig
including the orders referred to in Article 10 and the
orders issued by the competent authorities of the
Member States or the Commission for the performang
of their tasks under this Regulation.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 30.6 (Traceability of tdadiewgthe
examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Inquired responsible individuals from Zalando and obtained the information that Zaldpdtiscloses
trader’s information to third parties in compliance with legal obligations under followingaldggal
requirements, such as "Minimum Requirements for Risk Management (MaRisk)", ExternaldAiditia
Money-Laundering Act (AML)".

Made inquiries at the end of the examinatié E]} A]$3Z » o v }[* u v P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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30.7

(Traceability | information about the trader pursuant to art. 30 (1) lit.| require materiality thresholds.
of traders) |d and e is visible to the user on the product page and

1) The provider has defined a process to ensure that [N/A- p 158 % @&} HE ¢ %

responsible individuals for the process are informed.
2) The provider makes the information of the trader
available to users in a clear, easily accessible and
comprehensible manner on all interfaces.

3) The information is available on all interfaces of the
platform on which the information about the product o
service is provided.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 30.7 (Traceability of tradergs}iau
examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u *uE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Performed an accessibility assessment of Zalando’s Partner University and assessed that Zaland
and retrieves information for traders and consumers. Inspected Zalando’s Partner University and
that the Zalando Partner University isfreely *¢] o }v » o v }[+ A +]8 X s E](]
information is published on the Zalando Partner University. Verified that necessary inforisatéarly
provided and accessible for both traders and consumers.

Performed an accessibility assessment of Zalando’s German website and verified that the trader |
submit information about the product or service through Zalando’s Partner University. Performed ¢
accessibility assessment on Zalando’s German website and iOS app. Audit performance included
not limited to the inspection of an exemplary product to verify that the name of the partner is publig
next to the article. Verified that the name of the partner is published next to the article.

Made inquiries at the end of the examinatiéa E]} A]$Z » o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.

v %o
91/ 221

V V3 % E §]}v E[* e*pE v E %}ES }v EV]VP « o v }[* }u%o] v A]§z sz ~



Deloitte

311

(Compliance |in such a way that traders can comply with their require materiality thresholds.
by design) |obligations regarding pre-contractual information,

1) The provider has designed and organized all interff N/A- p 15 % &} HE ¢ %

conformity and product safety information under
applicable union law.

2) The provider enables traders to provide informatior
the name, address, telephone number and email add
of the economic operator within the meaning of Articlg
3(13) of Regulation (EU) 2019/1020 and other Union
legislation.

3) The provider enables the trader to comply in partic
with Articles 6 and 8 of Directive 2011/83, Article 7 of
Directive 2005/29, Articles 5 and 6 of Directive 2000/3
and Article 3 of Directive 98/6.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Performed interviews with responsible individuals from Zalando and gained an understanding on

e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Inspected Zalando’s Partner University to verify that Zalando has designed and organized its onli
interface so that the trader can provide information necessary to clearly and unambiguously identi
products or services offered or advertised via the Zalando Partner University, that is freely access
Zalando’s website. Performed an accessibility assessment of Zalando’s German website and ass
this setup ensures that the product and service details are clearly provided and accessible for effig
identification for the traders via Zalando’s Partner University.

Inspected Zalando’s Partner University to verify that Zalando has designed and organized the imte
that traders can provide information on the name, address, telephone number and email address
economic operator within the meaning of Article 3(13) of Regulation (EU) 2019/1020 and other Un
legislation in the Master data sheet. Performed an accessibility assessment of Zalando’s German
and assessed that the trader has to submit above mentioned data through Zalando’s Partner Uniy
and documented via screenshots. Verified on an exemplary product, that the partner details are
published.

Inspected Zalando’s Partner University to verify that Zalando enabled the trader to complgutapar
with Articles 6 and 8 of Directive 2011/83, Article 7 of Directive 2005/29, Articles 5 and 6tofeDirec
2000/31 and Article 3 of Directive 98/6. Performed an accessibility assessment of Zalando’s Gern|
website and assessed that Zalando enabled the trader to comply in particular with Articles 6 and 8
Directive 2011/83, Article 7 of Directive 2005/29, Articles 5 and 6 of Directive 2000/3 ttialed3~of
Directive 98/6 via the Master data sheet. Verified that the trader has to provide the main character
the product, the name of the trader, the geographic address, the details of the trader with electron
address, the register where the trader is registered, the selling price in acc. to Articles 6 and 8 @& [
2011/83, Articles 5 and 6 of Directive 2000/31, Directive 2005/29, Article 3 of Directive 9Bi€d \der
an exemplary product, that the partner details are published.

Made inquiries at the end of the examinatiéa €]} A]3Z « o v }[* u Vv P u v3 v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.
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In our opinion, Zalando complied with the specified requirements of 31.1 (Compliance by designheluring t
examination period, in all material respects.

N/A t Positive conclusion. No recommendation on specific measures requil
N/A t Positive conclusion. No
recommendation on specific
measures required.

IV % VvV V3 % @& 3]}v E[+ **uE Vv & %}ES }v EV]VP « o v }[* }u%o] v A]§z 8z ~
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31.2

(Compliance |in such a way that traders can provide information require materiality thresholds.
by design) |necessary to clearly and unambiguously identify the

1) The provider has designed and organized all interff N/A- p 15 % &} HE ¢ %

products or services offered or advertised.

2) The provider has designed and organized all interf
in such a way that traders can provide a sign to identi
the trader, such as the brand, symbol or logo.

3) The provider has designed and organized all interf
in such a way that, where required, traders can proviq
information relating to labelling and marking in
accordance with the provisions of applicable Union la
on product safety and product conformity.

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Inspected Zalando’s Partner University and verified that Zalando has designed and organized the
interfaces so that traders can provide information necessary to clearly and unambiguously identify|
products or services offered or advertised. Verified that Zalando’s Partner University is freely acce
Zalando’s website. Inspected Zalando’s German website and IOS app and verified that this setup
that product and service details are clearly provided and accessible for efficient identifizatian f
traders on through Zalando’s Partner University on Zalando’s website. Verified that Zalando has
appropriately established and communicated the requirements for product and service identificatic
providing a structured and efficient framework for traders to follow.

Inspected Zalando’s Partner University and verified that Zalando has designed and organized the
interfaces so that traders can provide an identifying sign, such as a brand name, symbol, or logo.
Performed an accessibility assessment of Zalando’s Partner University and assessed that folltawir
master data has to be provided through Zalando’s Partner University:

- Zalando internal seasons

- Silhouettes

- Categories

- Size chart

- Technical partner invitation

- Brand name/ logo

- Shipment carrier.

Inspected Zalando’s German website and 10S app and verified that the information mentioned ab
implemented on the product detail page.

Inspected Zalando’s Partner University and verified that Zalando has designed and organized the
interfaces, where required, so that when assessing Zalando's Partner University, traders must fulf
guestionnaire with information relating to labelling and marking in accordance with the provisions
applicable Union law on product safety and product conformity. Verified that for tradersftiimation
submission is necessary and the provider is required to provide detailed information to ensure con
with these regulations.

Made inquiries at the end of the examinatiéa €]} A]3Z « o v }[* u Vv P u vs v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.
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Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 31.2 (Compliance by designheluring t
examination period, in all material respects.

N/A t Positive conclusion. No recommendation on specific measures requil
N/A t Positive conclusion. No
recommendation on specific
measures required.
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31.3

(Compliance | are only admitted to all interfaces after they have require materiality thresholds.
by design) |provided the mandatory information in accordance wi

1) The provider has defined a process whereby tradefN/A- P ]S % E} HE ¢ %

art. 31, e.g. containing role description, representative
and escalation plan and the responsible individuals fg
the process are informed.

2) The provider assesses to the best of its ability whe
traders have provided the product identification
information before traders are allowed to offer produc
3) The provider randomly checks in an official, freely
accessible database or interface whether the product
that the trader offers on the platform have been
classified as illegal.

4) The online interface for providing and retrieving the
information is easily accessible for traders and
consumers.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 31.3 (Compliance by designheluring t
examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u euE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
Inspected the Manual "Introduction to partner article creation" and verified that toteps generally
enables articles to meet the required content standards before being fully onboarded.
Performed a desk research and identified no official, freely accessible database or interface publis
Member State or in the Union, where Zalando can check whether the products that the trader offe
the platform have been classified as illegal.
Performed an accessibility assessment of Zalando’s Partner University and verified that Zalando §
and retrieves information for traders and consumers via the Zalando Partner University, waél is f
ee] 0 }v e 0V }[* A <]3 XeeesEly InforAtich is clearly provided and accessiblg
both, traders and consumers, and documented via screenshots.
Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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32.1 (Right tq 1) The provider has defined a process whereby N/A- p ]S % E} HE * % C
information) | consumers who have purchased the product in the laf require materiality thresholds.

six months are informed of the illegality with the
mandatory information in accordance with art. 32 (1).
2)The information about the illegality of a product is
published on the online interface if not all contact detg
of the users concerned are available e.g. containing r
description, representatives, escalation plan and
templates and the responsible individuals for the prog
are informed.

3) The provider informs consumers who have purchas
illegal products or illegal services that the product or
service was illegal, if the provider has the contact det
4) The information on the illegality of a product or ser
contains information on the fact that the product or
service is illegal.

5) The information on the illegality of a product or ser
contains information on the identity of the trader.

6) The information on the illegality of a product or ser
contains relevant legal remedies.

7) The provider informs all users of the illegality of a
product or service who have purchased the product o
service in question in the six months prior to the date
which the provider became aware of the illegality.

Performed interviews with responsible individuals from Zalando and gained an understanding on

* 0V }[*]Ju%o uvd u euUE * 5} 3 0]*Z Ju%o] v A]3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

According to the obtained list of identified illegal products during the examination period 08/25/202
04/30/2024 and provided supporting documentation, no product was identified by Zalando that is 1
compliant with Union law or the law on any Member State. Therefore, no further audit procedures
beyond the previously mentioned were performed.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cg
with the specified requirements of 32.1 (Right to information) during the examination period.iAgdorthe
obtained list of identified illegal products during the examination period 08/25/2023-04/30/2024 and provid
supporting documentation, no product was identified that is not compliant with Union law or the law on any
Member State. Therefore, no further audit procedures beyond the previously mentioned were performed.

v %o
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N/A t The scope of our work was not sufficient to enable us to express, an(
do not express, an opinion on whether Zalando complied with the specified N/A t The scope of our work
requirements of 32.1 (Right to information). No recommendation on specifi| was not sufficient to enable us
measures required. to express, and we do not
express, an opinion on whethe
Zalando complied with the
specified requirements of 32.1
(Right to information). No
recommendation on specific
measures required.
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32.2 (Right tq 1) If the contact details of all consumers concerned afN/A- p 18 %o E} HE * % C
information) |not available, the provider makes the information abo| require materiality thresholds.

the illegality of a product or service, the identity of the
trader and the relevant remedies publicly and easily
accessible on all interfaces.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cg
with the specified requirements of 32.2 (Right to information) during the examination period.iAgdorthe
obtained list of identified illegal products during the examination period 08/25/2023-04/30/2024 and provid
supporting documentation, no product was identified that is not compliant with Union law or the law on any
Member State. Therefore, no further audit procedures beyond the previously mentioned were performed.

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }u%o] v A]lS3Z 35Z %
examination period. Inquired about the implemented process, relevant policies, proceduresass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
According to the obtained list of identified illegal products during the examination period 08/25/202
04/30/2024 and provided supporting documentation, no product was identified that is not compliar|
Union law or the law on any Member State. Therefore, no further audit procedures beyond the pre
mentioned were performed.

Made inquiries at the end of the examinatié E]} A]$3Z » o v }[* u v P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t The scope of our work was not sufficient to enable us to express, ang
do not express, an opinion on whether Zalando complied with the specified N/A t The scope of our work
requirements of 32.2 (Right to information). No recommendation on specifijwas not sufficient to enable us
measures required. to express, and we do not

express, an opinion on whethe
Zalando complied with the
specified requirements of 32.2
(Right to information). No
recommendation on specific
measures required.
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Sedion 5 - Additional ohligations for providers of very largeonline gatforms ard of very largeonline seach engnes
to manage sgtemic risks

34.1 (Risk |1) The provider has defined a process whereby arisk NJA- p 18 % &} HE ¢ %
assessment)| assessment is also carried out (unscheduled) when | require materiality thresholds.
functions are introduced that are likely to have a critic
impact on the identified risks, e.g. containing role
description, representatives, escalation plan and the
responsible individuals are informed.

2) The provider has carefully identified, analysed and
assessed all systemic risks arising from the design or|
operation of its service and the associated systems,
including algorithmic systems, or the use of their serv
3) The provider has carried out the risk assessment a
start of use [08/25/2023].

4) The provider carries out the risk assessment at lea
once a year after the start of use.

5) The provider carries out the risk assessment beforg
introduction of functions that are likely to have a critic
impact on the risks identified in accordance with art. 3
6) The provider carries out the risk assessment
specifically for its service and proportionate to the
systemic risks, taking into account the severity and
probability.

6.1.1) The risk assessment includes the systemic risk
the dissemination of illegal content via the service.
6.1.2) The provider assesses the risk of disseminating
illegal content regardless of whether the information i
incompatible with the terms and conditions or not.
6.2) The risk assessment includes the systemic risk o
actual or foreseeable adverse impact on the exercise
fundamental rights, such as the fundamental right to
respect for human dignity enshrined in Article 1 of the
Charter, the fundamental right to respect for private a
family life enshrined in Article 7 of the Charter, the
fundamental right to protection of personal data
enshrined in Article 8 of the Charter, the fundamental
right to freedom of expression and information, includ
media freedom and pluralism, enshrined in Article 11
the Charter, the fundamental right to non-discriminati
enshrined in Article 21 of the Charter, the rights of the
child enshrined in Article 24 of the Charter and the
comprehensive consumer protection enshrined in Arti
38 of the Charter.

6.2.1) When assessing the risks to children's rights, th
provider considers how easy it is for minors to
understand the design and operation of the service.
6.2.2) When assessing the risks to children's rights, th
provider considers how the service may expose mino
content that may impair their health or their physical,
mental or moral development.
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6.3) The risk assessment includes the systemic risk o
actual or foreseeable adverse impact on social debat
and electoral processes and public safety.

6.4) The risk assessment includes the systemic risk o
actual or foreseeable adverse impact in relation to
gender-based violence, the protection of public health
and minors, and serious adverse consequences for a
person's physical and mental well-being.

Performed interviews with responsible individuals from Zalando and gained an understanding o
e 0V }[*Ju%o uvd u suE « 3} 5 0]*Z }u%o]v A]S8Z 37 -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeevi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.

Inspected Zalando’s risk report and risk questionnaire to verify that Zalando identified, analyseg
assessed systemic risks as "Actual or foreseeable negative effect in relation to gender-based vi
the protection of public health and minors and®&g }pes v P §]A }ve <p v 8} §Z
and mental well-being”, "Actual or foreseeable negative effects for the exercise of fundamental
and "The dissemination of illegal content through the service" arising from the design of its part
model and the associated systems. Analysed the identified risks and verified that Zalando focus
the partner business and that the assessment covers relevant potential risks emerging from or
influenced by the partner business as well as potential impacts on the customers of Zalando.
Inspected the mail conversation with the Commission and Verified that the risk assessment was
provided to the Commission without undue delay on 09/14/2024. Verified in the mail conversatic
the risk assessment was carried out on 08/25/2024, four months after the designation as a Very
Online Platform (VLOP) on 04/25/2024.

Performed first year of audit according to specified requirements of 37 (Independent audit), ther|
testing procedures regarding the frequency of the risk assessment were not performed.
Inspected the risk report and verified that Zalando stated new introduced functions (e.g. notice &
action mechanism) will be evaluated in the further risk assessment cycle and that there were ng
functions prior that have a critical impact.

Inspected the risk assessment and verified that the risks identified have been categorized into t
DSA categories of systemic risks. Verified that the identified risks have been assessed in the di
severity and probability.

Inspected the risk assessment and verified that the risk assessment includes the systemic risk ¢
dissemination of illegal content via Zalando’s partner model 16 times.

Inspected the risk report and verified that the risk assessment includes the systemic risk of
disseminating illegal content regardless of whether the information is incompatible with the term
conditions or not via Zalando’s partner model. Verified that Zalando considers, that the terms ar
conditions applied to Zalando's partner model have no potential negative effect on the freedom
expression and neither partners nor customers are able to articulate illegal, discriminatory or ha
expressions on Zalando’s interfaces.

Inspected the risk assessment and verified that three risks on "systemic risk of any actual or for
adverse impact on the exercise of fundamental rights" were identified.

Inspected the risk report and verified that Zalando considers that due to the nature of Zalando's
fashion business and the missing opportunity for recipients to upload content directly on the we
and app no any relevant negative effects on civic discourse, electoral processes and public sec
caused by using or buying on Zalando.

Inspected the risk assessment and verified that 12 risks on "systemic risk of any actual or forest
adverse impact in relation to gender-based violence, the protection of public health and aiglors,
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serious adverse consequences for a person's physical and mental well-being" via Zalando’s pal
model were identified.

Made inquiries at the end of the examinatiéa &]} A]$3Z *« o v }[* u Vv P u vs v

no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 34.1 (Risk assessment) during thei@xg
period, in all material respects.

N/A t Positive conclusion. No recommendation on specific measures requil
N/A t Positive conclusion. No
recommendation on specific
measures required.
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34.2 (Risk
assessment)

1) When carrying out the risk assessment, the providé
takes into account whether and how the design of the
recommendation systems and other relevant algorithr
systems influence the systemic risks from art. 33 (1).
1.1) When carrying out the risk assessment, the provi
takes into account whether and how the content
moderation systems influence the systemic risks from
33(1).

1.2.1) When carrying out the risk assessment, the
provider takes into account whether and how the
applicable terms and conditions and their enforcemen
influence the systemic risks arising from art. 33 (1)
1.2.2) The provider checks whether the general terms
and conditions, their enforcement are appropriate.
1.3) When carrying out the risk assessment, the provi
takes into account whether and how the systems for t
selection and display of advertising influence the syst|
risks arising from art. 33 (1).

1.4) When carrying out the risk assessment, the provi
takes into account whether and how the provider's da
related practices influence the systemic risks arising f
art. 33 (1)

1.5) The provider checks whether the procedures for
moderating content are appropriate.

1.6) The provider checks whether the corresponding
technical tools are appropriate.

1.7) The provider checks whether the allocated resou
are appropriate.

1.8) When conducting the risk assessment, the provig
takes into account information that is not illegal but
contributes to the identified systemic risks.

1.9) The provider takes into account how its service ig
used to disseminate or amplify misleading or deceptiy
content when carrying out the risk assessment.

1.10) If the algorithmic amplification of information
contributes to the systemic risks, the provider shall ta
this into account when carrying out the risk assessme
2) The provider analyses whether and how the risks g
influenced by intentional manipulation of the service,
inauthentic use or automated exploitation of the servi
and by the amplification and the possibility of rapid an
widespread dissemination of illegal content and
information that is incompatible with the terms and
conditions.

3) The provider takes specific regional or linguistic
aspects into account when assessing the risk impact.

NA- B ]S % E} HE °* % C
require materiality thresholds.

OV }[* Ju%o uvS u esuE « S} S

Performed interviews with responsible individuals from Zalando and gained an understanding o
0]*Z }u%o]lv A]S8Z 3Z -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeevi
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Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.

Inspected the risk report and verified that Zalando took into account whether and how the desig
the recommendation systems and other relevant algorithmic systems influence the systemic ris
Verified that Zalando considers that the personalised information used in the recommendation s
is aimed at making the customer experience more attractive through providing style recommeng
in line with previous searches or purchases on Zalando’s website and app.
Inspected the risk report and verified that Zalando took into account whether and how the conte
moderation systems influence the systemic risks. Verified that Zalando identified the risk thatrillg
inappropriate content may enter the platform due to human error and remain online longer than
necessary on Zalando’s interfaces. Verified that Zalando considers that this risk applies in the u
event that the content moderation team is not adequately staffed or funded.

Inspected the risk report and verified that Zalando considers that the systemic risk of angractual
foreseeable adverse impact civic discourse, electoral processes and public security does not af
Zalando's partner model.

Verified during the performance of audit procedures of specified requirements of 14 (Terms and
conditions) that Zalando checked whether the general terms and conditions and their enforcemg
appropriate. Verified that Zalando considers that their terms and conditions and their enforceme
decrease and/ or avoid potential DSA systemic risks of their partner model.

Inspected the risk report and verified that Zalando took into account whether and how the syste
the selection and display of advertising influence the systemic risks arising. Verified ttht dsdsn
algorithms to show personalised advertisement content to customers in the field of fashion and
Verified that only active partners that offer products for sale on Zalando’s interfaces are able to
advertise on Zalando. Verified that the published advertisement content on Zalando’s interfaceg
moderated and uploaded by Zalando. Verified that Zalando considers there are no systemic risk
significantly influenced by the selection and presentation of advertisements regarding partner pf
on Zalando’s interfaces.
Inspected the risk report and verified that Zalando took into account whether and how the provig
data-related practices influence the systemic risks arising. Inspected the risk report and verified
Zalando took into account whether and how the provider's data-related practices influence the
systemic risks arising. As defined by Zalando, they created a respective customer promise and
privacy principles endorsed by the Management Board applicable to the entire Zalando Group.
in the risk report that Zalando implemented a "Do.Privacy.Better" strategy as a proactive approz
regarding customers” privacy needs and concerns. Verified that Zalando considers there is no ¢
risk specifically stemming from the partner business which is not covered by Zalando’s comprel
data protection related measures.
Inspected the risk report and verified that Zalando considers that there are no additional or spec
risks resulting from the content associated with Zalando’s products or offers. Verified that Zalan
considers that there is no additional information that is not illegal but contributes toahgfied
systemic risks.

Inspected the risk report and verified that Zalando took into account how partner model is used
disseminate or amplify misleading or deceptive content when carrying out the risk assessment.
that Zalando considers they do not operate marketing campaigns that create the perception of |
or an urgency to buy, such as manipulative or deceptive sales countdowns or manipulative mar
claims. Verified that Zalando considers that no dark pattern with potential negative impéicatiany
of the four systemic risks were identified.

Inspected the risk report and verified that Zalando considers that algorithms amplification of
information does not contribute to the systemic risks.

Inspected the risk report and verified that Zalando analyses whether and how the risks are influg
by intentional manipulation of the service, by inauthentic use or automated exploitation of thee se
and by the amplification and the possibility of rapid and widespread dissemination of illegat aadt
information that is incompatible with the terms and conditions. Verified that Zalando considers tf
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Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 34.2 (Risk assessment) during theiaxg
period, in all material respects.

due to the set-up of their partner model, the strict content moderation and the fact that oalydsal
can publish or upload any content on their interfaces their partner model does not influence the
disseminating illegal content due to intentional manipulation of the service or malicisusuabtas
account takeovers or fake accounts.

Inspected the risk report and risk questionnaire, to verify that if there are specific regionglistit
aspects Zalando took them into accounts when assessing the risk impact. Verified that if there &
specific regional or linguistic aspects Zalando took them into accounts when assessing the tisk
Made inquiries at the end of the examinatiéa €]} A]$3Z » o v }[* u Vv P u v v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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34.3 (Risk

1) The provider has defined a process for the risk N/A- p ]S % E} HE * % C

assessment)| assessment documents to be sent to the Commission require materiality thresholds.

the national coordinator if required, e.g. containing rol
description, representatives, escalation plan and
templates and the responsible individuals for the prog
are informed.

2) The provider keeps the risk assessment document
(including information on the preparation of the risk
assessment, underlying data and data on the testing
the algorithmic systems) for at least three years after
risk assessment has been carried ou

3) The provider sends the risk assessment document
the Commission and the coordinator at the place of
establishment as required.

Performed interviews with responsible individuals from Zalando and gained an understanding o
0V }[*Ju%o uvsd u suE « 3} 5 0]*Z }u%o] v A]S3Z 37 -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeavi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.

Performed first year of audit according to specified requirements of 37 (Independent audit), ther
testing procedures regarding the retention of the risk assessment were not performed.
Inspected the mail conversation with the Commission regarding the submission of the risk asse
documents. Verified that Zalando provided the risk assessment document on 09/14/2023 to the
Commission. Verified that the Commission acknowledged the receipt of the mail and attached
document.

Made inquiries at the end of the examinatiéa E]} A]$Z » o v }[* u Vv P u v v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 34.3 (Risk assessment) during theiaxg
period, in all material respects.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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35.1

1) The provider has taken appropriate, proportionate {N/A- p 15 % &} HE ¢ %

(Mitigation of| effective risk mitigation measures tailored to the spec|require materiality thresholds.

risks) systemic risks identified, taking particular account of t

impact of such measures on fundamental rights.

2) When taking mitigation measures, the provider has

taken into account and considered the exemplary

measures from Art. 35 (1) lit. @) - k) [e.g. adaptation 0

interface, adaptation of the terms and conditions, etc.

3) The measures are proportionate in view of the

economic performance of the provider and take into

account the need to avoid unnecessary restrictions of

the use of the services.

4) The measures take appropriate account of possiblé

negative effects on fundamental rights.
Performed interviews with responsible individuals from Zalando and gained an understanding o
0V }[*Ju%o uvsd u suE « 3} 5 0]*Z }u%o] v A]S3Z 37 -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeavi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.
Inspected Zalando’s Risk Register, to verify that Zalando took appropriate, proportionate and ef
risk mitigation measures tailored to the specific systemic risks identified. Verified teatior
identified risk a mitigation measure divided into the classes preventive, detective ancereaisis.
Verified that Zalando described 12 mitigation measures, differentiated in the "Reaction” gaedVe
that the detection of the identified risks is covered mainly by the implementation of the notice an
action mechanism and by the extension of the customer care contact point. These mitigation mg
were performed during the examination period, as verified by specified requirements of 12 (Poir
contact for recipients of the service) and 16 (Notice and action mechanisms). The mitigatiore me
"Continuous privacy program" is monitored under the GDPR conditions.
Inspected Zalando’s Risk Register, to verify that Zalando has taken into account andedahsider
exemplary measures from Art. 35 (1) lit. a) - k). Verified that for each identified risk a mitigation
measure divided in preventive, detective and reactive measures exists. The exemplary measurg
into account are the following:
- adapting the design,
- features or functioning of their services, including their online interfaces,
- adapting their terms and conditions and their enforcement,
- adapting content moderation processes, including the speed and quality of processing notegs
to specific types of illegal content and, where appropriate, the expeditious removal of, or the dis
of access to, the content notified,
- in particular in respect of illegal hate speech or cyber violence,
- as well as adapting any relevant decision- making processes and dedicated resources for con
moderation,
- testing and adapting their algorithmic systems, including their recommender systems,
- adapting their advertising systems and
- adapting targeted measures aimed at limiting or
- adjusting the presentation of advertisements in association with the service they provide,
- reinforcing the internal processes, resources, testing, documentation, or supervision of any of
activities
- in particular as regards detection of systemic risk,
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Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 35.1 (Mitigation of risks) lderring t
examination period, in all material respects.

- initiating or adjusting cooperation with trusted flaggers in accordance with specified requireme
22 (Trusted flaggers) and

- the implementation of the decisions of aaftcourt dispute settlement bodies pursuant to specifie
requirements of 21 (Oudf-court dispute settlement),

- initiating or adjusting cooperation with other providers of online platforms or of online search e
through the codes of conduct and the crisis protocols referred to in specified requirements 45 (C
conduct) and specified requirements of 48 (Crisis protocols) respectively,
- taking awareness-raising measures and adapting their online interface in order to give recipier
the service more information,
- taking targeted measures to protect the rights of the child, including age verification and paren
control tools,
- tools aimed at helping minors signal abuse or obtain support, as appropriate and ensuring that
of information, whether it constitutes a generated or manipulated image, audio or video that
appreciably resembles existing persons, objects, places or other entities or events and falsely &
a person to be authentic or truthful is distinguishable through prominent markings when present
their online interfaces, and,
- in addition, providing an easy to use functionality which enables recipients of the serviceate ind
such information. Verified that the detection of the identified risks is covered mainly by the
implementation of the notice and action mechanism and by the extension of the customer car¢
point. These mitigation measures were performed during the examination period, as verified by
specified requirements of 12 (Points of contact for recipients of the service) and 16 (Notice and
mechanisms). The mitigation measure "Continuous privacy program" is monitored under the G[
conditions.
Performed a desk research and verified that no guidelines are issued by the Commission in cog
with the Digital Services Coordinator involving measures on fundamental rights.

Made inquiries at the end of the examinatié E&]} A]$3Z * o v }[* u Vv P u vs§ v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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36.1 (Crisis
response
mechanism)

1) The provider has defined a process to ensure that
measures imposed by the Commission are implemen
immediately, e.g. containing role description,
representatives, escalation plan and the responsible
individuals for the process are informed.

1.1) The provider carries out, at the request of the
Commission, an assessment of whether and, if so, to
what extent and how the operation and use of the ser
contributes or is likely to contribute significantly to a
serious threat.

1.2) The provider identifies and, at the request of the
Commission, applies targeted, effective and
proportionate measures, such as measures referred t
Article 35(1) or Article 48(2), to prevent, eliminate or
mitigate any contribution to the identified serious thre;
1.3) The provider provides, upon request, a report to
Commission on the exact content, implementation an
qualitative and quantitative impact of the targeted
measures taken and on any other issues related to th
assessments or measures.

2) When identifying and applying measures, the provi
takes due account of the severity of the serious threa
the urgency of the measures and the actual or potent
impact on the rights and legitimate interests of all part
concerned, including the possible failure of the meast
to respect the fundamental rights enshrined in the
Charter.

NA- B ]S % E} HE °* % C
require materiality thresholds.

Performed interviews with responsible individuals from Zalando and gained an understanding o
e 0V }[*Ju%o uvsd u suE ¢ 3} 5 0]*Z }u%o]v A]S8Z 37 -

examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeevi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.

Inspected the process description "Workflow_Manual Incident Handling" and verified thaiZalan
established a crisis response mechanism to provide the governance and safety necessary to re
normal service operations in case of any unplanned event and to minimize the adverse impact ¢
§Z ]JE v SZ ]E % ESv e[ pe]Vv e Vv }v vC pesS}lu EX
Performed a desk research and verified that the Commission did not declare a crisis during the
examination period 08/25/2023-04/30/2024. Therefore, no further audit procedures beyond the
previously mentioned were performed.

Made inquiries at the end of the examinatiéa E]} A]$Z » o v }[* u Vv P u v§ v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cg
with specified requirements of 36.1 (Crisis response mechanism) during the examination peoimtingto

Iv % v Vv§
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performed desk research the Commission did not declare a crisis during the examination period 08/25/202
04/30/2024. Therefore, no further audit procedures beyond the previously mentioned were performed.

N/A t The scope of our work was not sufficient to enable us to express, ang
do not express, an opinion on whether Zalando complied with specified
requirements of 36.1 (Crisis response mechanism). No recommendation ol
specific measures required.

N/A t The scope of our work
was not sufficient to enable us
to express, and we do not
express, an opinion on whethe
Zalando complied with specifig
requirements of 36.1 (Crisis
response mechanism). No
recommendation on specific
measures required.

IV % Vv VS % E S]}v E[*s **PHE V E %}ES }v EV]VP « 0 Vv }[
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36.5 (Crisis |1) The provider has defined a process for determiningN/A- p 18 % E} HE ¢ % C
response
mechanism) | process are informed.

targeted measures and the responsible individuals for require materiality thresholds.

2) The provider chooses appropriate and targeted
measures.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cg
with specified requirements of 36.5 (Crisis response mechanism) during the examination peoi@ingto
performed desk research the Commission did not declare a crisis during the examination period 08/25/202
04/30/2024. Therefore, no further audit procedures beyond the previously mentioned were performed.

Performed interviews with responsible individuals from Zalando and gained an understanding o
e« 0V }[*Ju%o uvd u suE « 3} 5 0]*Z }u%o] v A]S3Z 37 -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeevi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.

Performed a desk research and verified that the Commission did not declare a crisis during the
examination period 08/25/2023-04/30/2024. Therefore, no further audit procedures beyond the
previously mentioned were performed.

Made inquiries at the end of the examinatiéa E&]} A]$3Z * o v }[* u Vv P u v§ v

no significant changes were made to the policies, processes and controls after the interviews/

walkthroughs were performed until the end of the examination period.

N/A t The scope of our work was not sufficient to enable us to express, ang
do not express, an opinion on whether Zalando complied with specified N/A t The scope of our work
requirements of 36.5 (Crisis response mechanism). No recommendation of was not sufficient to enable us
specific measures required. to express, and we do not

express, an opinion on whethe
Zalando complied with specifig
requirements of 36.5 (Crisis
response mechanism). No
recommendation on specific
measures required.

v %o
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37.1

audit)

(Independent independent audit at least once a year, e.g. containin{ require materiality thresholds.

1) The provider has defined a process foritto underg/ N/A- p 15 % @&} HE ¢ %

role description, representatives, escalation plan and
2) The provider undergoes an independent audit to
assess compliance with the obligations set out in Chg
IIl and the commitments made to codes of conduct ar
crisis protocols.

3) The provider has the independent audit carried out]
least once a year and at its own expense.

4) The provider provides the auditor with access to al
relevant data and premises in order to carry out the
audit.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 37.1 (Independent audit) during the
examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding o
0V }[*Ju%o uvsd u suE « 3} 5 0]*Z }u%o] v A]S3Z 3Z -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeevi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.
Inspected the process description for the selection of an independent auditor. Performed first ye
audit according to specified requirements of 37 (Independent audit).

Made inquiries at the end of the examinatié E&]} A]$3Z * o v }[* u Vv P u vs§ v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.

v %o
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37.2

audit)

(Independent organization carrying out the independent audit and |require materiality thresholds.

1) The provider provides the necessary supporttothg N/A- p 15 % E} HE ¢ %

cooperates with it so that it can carry out the audit
effectively, efficiently and in a timely manner.

2) The provider grants access to all relevant data and
premises.

3) The provider answers oral and written questions.
4) The provider does not interfere with, unduly influen
or undermine the audit.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 37.2 (Independent audit) during the
examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding o
* 0V }[*]Ju%o uvd u epE + 3} 3 o0]*Z }u%o] v A]3Z 5Z -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeavi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.

Performed first year of audit according to specified requirements of 37 (Independent audit) ard
that Zalando provided the necessary support to carry out the independent audit and cooperated
Deloitte so that the audit was carried out effectively, efficiently and in a timely manner.
Performed first year of audit according to specified requirements of 37 (Independent audit) aed
that Zalando provided access to the relevant data and premises via the shared data room "Delg
Connect".

Performed first year of audit according to specified requirements of 37 (Independent audit) ard
that Zalando answered oral and written questions of Deloitte.

Performed first year of audit according to specified requirements of 37 (Independent audit) ard
that Zalando did not interfere with, unduly influence or undermine the performance of the audit.
Made inquiries at the end of the examinatiéa E]} A]$Z » o v }[* u Vv P u v v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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37.4 1) The provider has obligated the body conducting th N/A- p 15 % @&} HE ¢ %
(Independent independent audit to prepare an audit report. require materiality thresholds.
audit) 1.1) The audit report on the performance of the

independent audit shall include the name, address an
contact point of the provider being audited and the
period covered by the audit.

1.2) The audit report on the performance of the
independent audit contains the name and address of
body or bodies performing the audit.

1.3) The audit report on the performance of the
independent audit contains a declaration of interest.
1.4) The audit report on the performance of the
independent audit contains a description of the specif
elements audited and the method used.

1.5) The audit report on the performance of the
independent audit contains a description and summa
the main findings of the audit.

1.6) The audit report on the performance of the
independent audit shall include a list of third parties
consulted during the audit.

1.7) The audit report on the performance of the
independent audit contains a statement by the audito
as to whether the audited provider has complied with
obligations and commitments, either "positive”, "positi
with comments" or "negative".

1.8) If the opinion is not "positive"”, the audit report on
the performance of the independent audit contains
operational recommendations for specific measures v
regard to compliance with all obligations and
commitments and the recommended time frame for th

Performed interviews with responsible individuals from Zalando and gained an understanding o
* 0V }[*]Ju%o uvd u euE 8} 5 0]*Z }lu%o]v A]SZ §Z -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeavi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.

Performed first year of audit according to specified requirements of 37 (Independent audit). No
report or audit implementation report had yet to be submitted to the Commission. Therefore, no
further audit procedures beyond the previously mentioned were performed.

Made inquiries at the end of the examinatiéa €]} A]$Z » o v }[* u Vv P u v v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cg
with specified requirements of 37.4 (Independent audit) during the examination period. Perfoshgddirof
audit according to specified requirements of 37 (Independent audit), therefore no audit report or audit

IV % VvV V3 % @& 3]}v E[+ **uE Vv & %}ES }v EV]VP « o v }[* }u%o] v A]§z 8z ~
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implementation report has yet to be submitted to the Commission. Therefore, no further audit pregédeyond
the previously mentioned were performed.

N/A t The scope of our work was not sufficient to enable us to express, ang
do not express, an opinion on whether Zalando complied with specified N/A t The scope of our work
requirements of 37.4 (Independent audit). No recommendation on specific | was not sufficient to enable us
measures required. to express, and we do not
express, an opinion on whethe
Zalando complied with specifig
requirements of 37.4
(Independent audit). No
recommendation on specific
measures required.

IV % VvV V3 % @& 3]}v E[+ **uE Vv & %}ES }v EV]VP « o v }[* }u%o] v A]§z 8z ~
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37.6

audit)

(Independent operational recommendations are implemented and |require materiality thresholds.

1) The provider has defined a process to ensure that [N/A- p 158 % @&} HE ¢ %

appropriate measures are taken and recorded in an
implementation report, e.g. containing role descriptior|
representatives and escalation plan and the responsi
individuals for the process are informed.

2) The provider takes due account of the operational
recommendations addressed to it and takes the
necessary measures to implement them.

3) The provider adopts a report on the implementatior
the audit findings within one month of receiving these
recommendations, in which it sets out the necessary
measures.

4) If the provider does not implement the operational
recommendations the provider sets out the alternative
measures it has taken to rectify any breaches identifig
5) The provider justifies the non-implementation of
operational recommendations in the report.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cg
with specified requirements of 37.6 (Independent audit) during the examination period. Perfostgedirof
audit according to specified requirements of 37 (Independent audit), therefore no audit implementation rep
yet to be submitted to the Commission. Therefore, no further audit procedures beyond the previously eden
were performed.

Performed interviews with responsible individuals from Zalando and gained an understanding o
* 0V }[*]Ju%o uvd u epE + 3} 3 o0]*Z }u%o] v A]3Z 5Z -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeevi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.

Performed first year of audit according to specified requirements of 37 (Independent audit). No
report or audit implementation report had yet to be submitted to the Commission. Therefore, no
further audit procedures beyond the previously mentioned were performed.

Made inquiries at the end of the examinatiéa E]} A]$Z » o v }[* u Vv P u v v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

v %o
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N/A t The scope of our work was not sufficient to enable us to express, an(
do not express, an opinion on whether Zalando complied with specified

requirements of 37.6 (Independent audit). No recommendation on specific
measures required.

N/A t The scope of our work
was not sufficient to enable us
to express, and we do not
express, an opinion on whethe
Zalando complied with specifig
requirements of 37.6
(Independent audit). No
recommendation on specific
measures required.
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38.1 1) The provider that use recommender systems provi N/A - Audit procedures performed
(Recommende at least one option for each of their recommender }viSs & «<u]JE u S E] o]§
systems) systems which is not based on profiling as defined in

Article 4, point (4), of Regulation (EU) 2016/679.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 38.1 (Recommender systems) during
examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding o
* 0V }[*]Ju%o uvd u epE + 3} 3 0]*Z }u%o] v A]3Z 5Z -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeevi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.
Inspected Zalando’s German website and iOS app and verified that the user can click on the "i"
see the recent recommendation settings. Verified that by clicking on the button "Manage prefer¢
the user can select one option for Zalando’s recommender systems which is not based on profi
Inspected the guideline "Guidance Recommenders" and reperformed the described process for
out profiling. Verified which recommender systems will be hidden, when opting out of the profilir
based recommender systems. Opted out the profiling based recommender systems and verifieg
the listed hidden recommender systems are really hidden. Documented the reperformance via
screenshots of the interfaces.

Made inquiries at the end of the examinatiéa €]} A]$Z » o v }[* u Vv P u v v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requir

N/A t Positive conclusion. No
recommendation on specific
measures required.
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39.1 1) The provider compiles information from paragraph | A performance materiality of 2,5% wa
(Additional |for advertising in a specific area of all interfaces. applied. Performance materiality was
online 2) The provider makes the compiled information publil determined by taking into account

advertising |accessible via application programming interfaces. |different factors, e.g. overall populatio
transparency| 3) The provider makes the compiled information avail| size and associated risk based on

for the entire period in which it has displayed an performed audit risk analysis.
advertisement and for one year after the last
advertisement.

4) The compiled information is accessible on all interf
using a searchable and reliable tool that can be queri
using several criteria.

5) The archive does not contain any personal data of
users to whom the advertisement was or could have
been displayed.

6) The provider makes reasonable efforts to ensure th
the information is accurate and complete.

Performed interviews with responsible individuals from Zalando and gained an understanding o
* 0V }[*]Ju%o uvd u epE + 3} 3 o0]*Z }u%o] v A]3Z 5Z -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeavi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.
Inquired responsible individuals from Zalando and obtained the information that Zalapliysli

A ES3]* uvs}v 8Z JE Jvd E( X /ve% & s o0V }[+' Euv A
Zalando implemented a section "Ad Repository”, where information regarding displayed adverti
is compiled. Verified that the Ad Repository is a searchable tool, which allows filtering by dtntiir]
such as month or targeted market.
Performed an accessibility assessment of Zalando’s German website and iOS app and verified
Ad Repository can be accessed via the 'Imprint' in the footer of the website and via the 'About u
section in the app. Verified that the complied information is publicly accessible. Further, tteaified
Zalando provided the information as API with detailed instruction regarding implementation of th
and query construction.
Received the list of displayed advertisement on Zalando's interfaces during the examination pe
08/25/2023-04/30/2024 and selected a sample accorttintpe determined sample size methodolog
For selected samples the following procedures were carried out:
Verified that Zalando made the compiled information available in the Ad Repository for the entir
period in which the advertisement was displayed.
Verified that Zalando made the compiled information available for one year after the last adverti
was displayed.
Verified that the archive did not contain any personal data of the users to whom the advertiseme
or could have been displayed.
Made inquiries at the end of the examinatiéa E]} A]$Z » o v }[* u Vv P u v§ v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 39.1 (Additional online audyertisi
transparency) during the examination period, in all material respects.

v %o
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N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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39.2

online

(Additional |advertisement, including the name of the product, applied. Performance materiality was

advertising |2) The archive contains information on the natural or | different factors, e.g. overall populatio
transparency| legal person in whose name the advertisement is size and associated risk based on

1) The archive contains information on the content of | A performance materiality of 2,5% wa

service or brand and the subject of the advertisement determined by taking into account

displayed. performed audit risk analysis.
3) The archive contains information on the period in
which the advertisement was displayed.

4) The archive contains information on whether the
advertisement was intended to be displayed to one of
more specific groups of users and, if so, which main
parameters were used for this purpose, including the
main parameters used to exclude one or more such
specific groups, if applicable.

5) The archive contains information on the commercig
communications published and identified on the very
large online platforms referred to in Article 26(2).

6) The archive contains information on the total numb
of users reached and, where applicable, aggregated
figures broken down by Member State for the group g
groups of users targeted by the advertisement.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Performed interviews with responsible individuals from Zalando and gained an understanding o
0V }[*Ju%o uvsd u suE ¢ 3} 5 0]*Z }u%o] v A]S3Z 37 -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeavi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.

Received the list of displayed advertisement on Zalando's interfaces during the examination pe
08/25/2023-04/30/2024 and selected a sample accorthntpe determined sample size methodolog
For selected samples the following procedures were carried out:
Verified that the respective entry in the ad repository contains information on the content and su
of the advertisement, including the name of the product, service or brand.

Verified that the respective entry in the ad repository contains information on the natural or legal
person in whose name the advertisement is displayed.

Verified that the respective entry in the ad repository contains information on the period in which
advertisement was displayed.

Verified that the respective entry in the ad repository contains information on whether the
advertisement was intended to be displayed to one or more specific groups of users.

Verified that the respective entry in the ad repository contains information on the total number o
reached.

Verified that the respective entry in the ad repository contains aggregated figures broken down
member state for the group or groups of users targeted by the advertisement.

Made inquiries at the end of the examinatiéla E]} A]JS3Z » o v }[* u v P u v v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

v %o
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In our opinion, Zalando complied with the specified requirements of 39.2 (Additional online audyertisi
transparency) during the examination period, in all material respects.

N/A t Positive conclusion. No recommendation on specific measures requil
N/A t Positive conclusion. No
recommendation on specific
measures required.
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39.3

online

(Additional |blocked due to suspected illegality or incompatibility i require materiality thresholds.

advertising |information pursuant to (2) lit. a, b and ¢ available .
transparency| 2) The provider makes the information pursuant to art

1) If access to certain advertising has been removed (N/A- 1 18 % &} HE °* %

the terms and conditions the provider does not make

17(3) or art. 9 (2) available in the archive if access to
advertising has been removed or blocked due to
suspected illegality or incompatibility with the terms a
conditions.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cqg
with specified requirements of 39.3 (Additional online advertising transparency) during theai@mperiod.
According to information provided in a written statement by Zalando, there were no occurrences of adverti
that has been removed or blocked due to suspected illegality or incompatibility with the terms aniesndit
during the examination period 08/25/2023-04/30/2024. Therefore, no further audit procedures beyond the
previously mentioned were performed.

Performed interviews with responsible individuals from Zalando and gained an understanding o
* 0V }[*]Ju%o uvd u epE + 3} 3 o0]*Z }u%o] v A]3Z 5Z -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeavi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.
According to information provided in a written statement by Zalando, there were no occurrences
removed or blocked advertising due to suspected illegality or incompatibility with the terms and
conditions during the examination period 08/25/2023-04/30/2024. Therefore, no further audit
procedures beyond the previously mentioned were performed.

Made inquiries at the end of the examinatiéa €]} A]$Z » o v }[* u Vv P u v v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

N/A t The scope of our work was not sufficient to enable us to express, ang
do not express, an opinion on whether Zalando complied with specified N/A t The scope of our work
requirements of 39.3 (Additional online advertising transparency). No was not sufficient to enable us
recommendation on specific measures. to express, and we do not

express, an opinion on whethe
Zalando complied with specifig
requirements of 39.3 (Addition
online advertising transparenc
No recommendation on specifi
measures.
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40.1 (Data |1) The provider has defined a process for the coordinfN/A- p 18 % E} HE ¢ % C
access and |or the Commission to gain access to the data, e.g. | require materiality thresholds.
scrutiny)

containing role description, representative and escala
plan and the responsible individuals for the process a
informed.

2) The provider grants the coordinator or the Commis
access to the data required to monitor and assess
compliance with the DSA upon justified request.

3) The provider grants access within the set deadline

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cqg
with specified requirements of 40.1 (Data access and scrutiny) during the examination pedoding to
information provided in a written statement by Zalando, there were no requests for data access by the Co
during the examination period 08/25/2023-04/30/2024. Therefore, no further audit procedures beyond the
previously mentioned were performed.

Performed interviews with responsible individuals from Zalando and gained an understanding o
* 0V }[*]Ju%o uvd u epE + 3} 3 o0]*Z }u%o] v A]3Z 5Z -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeavi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.
According to information provided in a written statement by Zalando, there were no requests for|
access by the Commission during the examination period 08/25/2023-04/30/2024. Therefore, n
further audit procedures beyond the previously mentioned were performed.

Made inquiries at the end of the examinatiéa €]} A]$Z » o v }[* u Vv P u v v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

N/A t The scope of our work was not sufficient to enable us to express, an(
do not express, an opinion on whether Zalando complied with specified N/A t The scope of our work
requirements of 40.1 (Data access and scrutiny). No recommendation on s was not sufficient to enable us
measures required. to express, and we do not

express, an opinion on whethe
Zalando complied with specifig
requirements of 40.1 (Data
access and scrutiny). No
recommendation on specific
measures required.

v %o
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scrutiny)

40.3 (Data |1) The provider explains the design, logic, functioning N/A- p 18 % E} HE * % C
access and |testing of its algorithmic system, including its require materiality thresholds.

recommender systems, to the coordinator or the
Commission upon request.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cg
with specified requirements of 40.3 (Data access and scrutiny) during the examination peooding to
information provided in a written statement by Zalando, there were no requests for data access by the Co
during the examination period 08/25/2023-04/30/2024. Therefore, no further audit procedures beyond the
previously mentioned were performed.

Performed interviews with responsible individuals from Zalando and gained an understanding o
* 0V }[*]Ju%o uvd u epE + 3} 3 0]*Z }u%o] v A]3Z 5Z -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeevi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.
According to information provided in a written statement by Zalando, there were no requests for|
access by the Commission during the examination period 08/25/2023-04/30/2024. Therefore, n
further audit procedures beyond the previously mentioned were performed.

Made inquiries at the end of the examinatié E&]} A]$3Z * o v }[* u Vv P u vs§ v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

N/A t The scope of our work was not sufficient to enable us to express, ang
do not express, an opinion on whether Zalando complied with specified N/A t The scope of our work
requirements of 40.3 (Data access and scrutiny). No recommendation on s was not sufficient to enable us
measures required. to express, and we do not

express, an opinion on whethe
Zalando complied with specifig
requirements of 40.3 (Data
access and scrutiny). No
recommendation on specific
measures required.
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40.4 (Data |1) The provider has defined a process for granting |N/A- p 18 % E} HE * % C
access and |approved researchers access to data and the respong require materiality thresholds.
scrutiny)

individuals for the process are informed.

2) At the request of the coordinator, the provider gran
accredited researchers access to data for the sole
purpose of conducting research that contributes to th¢
detection, identification and understanding of systemi
risks and the assessment of the adequacy, effectiven
and impact of risk mitigation measures.

3) The provider grants access within the period specif
in the request.
4) If necessary through technical protection measureg
provider provides appropriate access for researchers
5) The provider does not deny access to data due to 1
consideration of business interests.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cg
with specified requirements of 40.4 (Data access and scrutiny) during the examination pedoding to
information provided in a written statement by Zalando, there were no requests for data access by the Cor
during the examination period 08/25/2023-04/30/2024. Therefore, no further audit procedures beyond the
previously mentioned were performed.

Performed interviews with responsible individuals from Zalando and gained an understanding o
e 0V }[*Ju%o uvsd u *uE « 3} 5 0]*Z }u%o]v A]S3Z 37 -
examination period. Inquired about the implemented process, relevant policies, proceduresass |
guidelines and controls in place. Identified and requested additional documentation as auditeavi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.
According to information provided in a written statement by Zalando, there were no requests for|
access by the Commission during the examination period 08/25/2023-04/30/2024. Therefore, n
further audit procedures beyond the previously mentioned were performed.

Made inquiries at the end of the examinatiéa E]} A]$Z » o v }[* u Vv P u v v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

N/A t The scope of our work was not sufficient to enable us to express, an(
do not express, an opinion on whether Zalando complied with specified N/A t The scope of our work
requirements of 40.4 (Data access and scrutiny). No recommendation on s was not sufficient to enable us
measures required. to express, and we do not

express, an opinion on whethe
Zalando complied with specifig
requirements of 40.4 (Data
access and scrutiny). No
recommendation on specific
measures required.
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40.5 (Data |1.1) The provider asks the coordinator to amend the |[IN/A- p 18 % E} HE ¢ % C
access and |request if it is unable to grant access to the requested require materiality thresholds.
scrutiny)

data because it does not have access to the data.
1.2) The provider asks the coordinator to amend the
request if it is unable to grant access to the requesteg
data because granting access to the data would lead
significant vulnerabilities in the security of its service ¢
the protection of confidential information, in particular
trade secrets.

2) The provider submits a request for modification wit
15 days of receipt of the request.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cg
with specified requirements of 40.5 (Data access and scrutiny) during the examination peooding to
information provided in a written statement by Zalando, there were no requests for data access by the Co
during the examination period 08/25/2023-04/30/2024. Therefore, no further audit procedures beyond the
previously mentioned were performed.

Performed interviews with responsible individuals from Zalando and gained an understanding o
* 0V }[*Ju%o uvd u epE + 3} 3 o0]*Z }u%o] v A]3Z 5Z -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeevi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.
According to information provided in a written statement by Zalando, there were no requests for|
access by the Commission during the examination period 08/25/2023-04/30/2024. Therefore, n
further audit procedures beyond the previously mentioned were performed.

Made inquiries at the end of the examinatié E&]} A]$3Z * o v }[* u Vv P u vs§ v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

N/A t The scope of our work was not sufficient to enable us to express, ang
do not express, an opinion on whether Zalando complied with specified N/A t The scope of our work
requirements of 40.5 (Data access and scrutiny). No recommendation on s|was not sufficient to enable us
measures required. to express, and we do not

express, an opinion on whethe
Zalando complied with specifig
requirements of 40.5 (Data
access and scrutiny). No
recommendation on specific
measures required.
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40.6 (Data |1) The provider has defined a process that representyN/A- p 18 %o E} HE * % C
access and | possibility of change requests in accordance with (5) | require materiality thresholds.
scrutiny)

the requirements of lit. a and b are met and the
responsible individuals for the process are informed.
2) The request to amend the access request includes
proposals for one or more alternatives for granting ac
to the requested data or to other data that are adequg
and sufficient for the purposes of the request.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cg
with specified requirements of 40.6 (Data access and scrutiny) during the examination pedoding to
information provided in a written statement by Zalando, there were no requests for data access by the Cor
during the examination period 08/25/2023-04/30/2024. Therefore, no further audit procedures beyond the
previously mentioned were performed.

Performed interviews with responsible individuals from Zalando and gained an understanding o
* 0V }[*]Ju%o uvd u epE + 3} 3 o0]*Z }u%o] v A]3Z 5Z -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeavi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.
According to information provided in a written statement by Zalando, there were no requests for|
access by the Commission during the examination period 08/25/2023-04/30/2024. Therefore, n
further audit procedures beyond the previously mentioned were performed.

Made inquiries at the end of the examinatiéa €]} A]$Z » o v }[* u Vv P u v v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

N/A t The scope of our work was not sufficient to enable us to express, an(
do not express, an opinion on whether Zalando complied with specified N/A t The scope of our work
requirements of 40.6 (Data access and scrutiny). No recommendation on s was not sufficient to enable us
measures required. to express, and we do not

express, an opinion on whethe
Zalando complied with specifig
requirements of 40.6 (Data
access and scrutiny). No
recommendation on specific
measures required.
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scrutiny)

40.7 (Data |1) The provider facilitates and provides access to the|[N/A- p 18 %o E} HE * % C
access and |through all appropriate interfaces specified in the require materiality thresholds.

request, including online databases or application
programming interfaces.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cg
with specified requirements of 40.7 (Data access and scrutiny) during the examination peooding to
information provided in a written statement by Zalando, there were no requests for data access by the Co
during the examination period 08/25/2023-04/30/2024. Therefore, no further audit procedures beyond the
previously mentioned were performed.

Performed interviews with responsible individuals from Zalando and gained an understanding o
* 0V }[*]Ju%o uvd u epE + 3} 3 0]*Z }u%o] v A]3Z 5Z -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeevi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.
According to information provided in a written statement by Zalando, there were no requests for|
access by the Commission during the examination period 08/25/2023-04/30/2024. Therefore, n
further audit procedures beyond the previously mentioned were performed.

Made inquiries at the end of the examinatié E&]} A]$3Z * o v }[* u Vv P u vs§ v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

N/A t The scope of our work was not sufficient to enable us to express, ang
do not express, an opinion on whether Zalando complied with specified N/A t The scope of our work
requirements of 40.7 (Data access and scrutiny). No recommendation on s was not sufficient to enable us
measures required. to express, and we do not

express, an opinion on whethe
Zalando complied with specifig
requirements of 40.7 (Data
access and scrutiny). No
recommendation on specific
measures required.
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40.12 (Data |1) The provider grants access to data immediately. |N/A- p 18 % E} HE ¢ % C
access and |2) The provider grants access to data in real time require materiality thresholds.

scrutiny)

provided that the data is publicly available to research
via all interfaces.

3) The provider anonymizes or pseudonymizes perso
data, unless this makes the research purpose imposs

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cg
with specified requirements of 40.12 (Data access and scrutiny) during the examination periochd\tzordi
information provided in a written statement by Zalando, there were no requests for data access by the Cor
during the examination period 08/25/2023-04/30/2024. Therefore, no further audit procedures beyond the
previously mentioned were performed.

Performed interviews with responsible individuals from Zalando and gained an understanding o
e 0V }[*Ju%o uvsd u suE « 3} 5 0]*Z }u%o] v A]S3Z 37 -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeavi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.
According to information provided in a written statement by Zalando, there were no requests for|
access by the Commission during the examination period 08/25/2023-04/30/2024. Therefore, n
further audit procedures beyond the previously mentioned were performed.

Made inquiries at the end of the examinatié E&]} A]$3Z * o v }[* u Vv P u v§ v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

N/A t The scope of our work was not sufficient to enable us to express, ang
do not express, an opinion on whether Zalando complied with specified N/A t The scope of our work
requirements of 40.12 (Data access and scrutiny). No recommendation on|was not sufficient to enable us
specific measures required. to express, and we do not

express, an opinion on whethe
Zalando complied with specifig
requirements of 40.12 (Data
access and scrutiny). No
recommendation on specific
measures required.
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41.1 1) The provider has set up a Compliance DepartmentN/A- p 158 % &} HE ¢ %
(Compliance |is independent of the operational departments. require materiality thresholds.
function) 2) The Compliance Department consists of one or mg

compliance officers.

3) The Compliance Department has sufficient authorit
powers and resources.

4) The Compliance Department has access to the
provider's management body to monitor compliance V
the DSA.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 41.1 (Compliance functionjhduring
examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding o
* 0V }[*]Ju%o uvd u epE + 3} 3 o0]*Z }u%o] v A]3Z 5Z -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeavi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.

Inspected several organizational charts to verify that Zalando has setup the Compliance Depart
such a way, that it is independent of the operational departments. Verified that the Compliance
Department, led by the Head of Compliance, is directly sub united to Senior Vice PresidenteCor
Governance /General Counsel, who is part of the extended Management Board. Verified that w
Senior Vice President Corporate Governance /General Counsel subdepartments there are sole
governance and legal topics, so that the Compliance Department is independent to other depar
Inspected several organizational charts, to verify that Zalando has setup the Compliantadd¢par
with one or more compliance officers. Verified that the compliance organization, led by the Hea
Compliance, consist out of 23 people.
Inspected the document "Compliance - Mission & Mandate" to verify that Zalando has setup the
Compliance Department with sufficient authority, powers and resources. Verified that theacmapl
mandate includes a veto right to business decisions and also in exceptional cases the right & o
business decisions. The mandate also includes the Obligation to ensure compliance with new
regulations. The Compliance Department has further sufficient resources in such a way that it re
directly to the Management Board and requests its resources therefore directly from the Manag
Board. Furthermore, the fact that Head of Compliance, has regular reporting opportunities to the
Supervisory Board and the Extended Management Board generally enables the power. Inspect
Management Board Meeting slides and Verified that Head of Compliance had two reporting
opportunities during the examination period to the Management Board, where she provided the
management with the current status of implementation and information on current statistics and
events.

Inspected the Management Board Meeting slides, to verify that the Compliance Department has
to the Zalando’s Management Board to monitor compliance with the DSA. Verified that Head of
Compliance had two reporting opportunities during the examination period to the Management
where she provided the management with the current status of implementation and information
current statistics and events.

Made inquiries at the end of the examinatiéa E]} A]$Z » o v }[* u Vv P u v§ v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

IV % VvV V3 % @& 3]}v E[+ **uE Vv & %}ES }v EV]VP « o v }[* }u%o] v A]§z 8z ~
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N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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41.2 1) The provider has appointed compliance officers WHN/A- p 158 % &} HE ¢ %
(Compliance | have the necessary professional qualifications, require materiality thresholds.
function) knowledge, experience and skills to fulfil their duties.

2)The provider has appointed the head of the Compli
Department in such a way that it is an independent
manager who is specifically responsible for the
Compliance Department.

3) The head of the Compliance Department reports
directly to the provider's management body.

4) The head of the Compliance Department can raise
concerns and warn the provider's management body
systematic risks or non-compliance with the DSA affe
could affect the provider.

5) The provider has appointed the head of the
Compliance Department in such a way that he canno
replaced without the prior consent of the provider's
management body.

Performed interviews with responsible individuals from Zalando and gained an understanding o
* 0V }[*]Ju%o uvd u epE + 3} 3 o0]*Z }u%o] v A]3Z 5Z -
examination period. Inquired about the implemented process, relevant policies, proceduresass V|
guidelines and controls in place. Identified and requested additional documentation as auditeevi
Assessed whether the design of the policies and processes in place were appropriate to comply
specified requirements during the examination period 08/25/2023-04/30/2024.

Inspected the organizational chart of the Compliance Department and the curriculum vitedafH
Compliance, to verify that the appointed compliance officers have the necessary professional
qualifications, knowledge, experience and skills to fulfil their duties. Verified thabthpliance
Department is led by the Head of Compliance. Head of Compliance has sufficient and necessa
qualification, knowledge, experience and skills to fulfil the duties as a compliance officer regardi
obligations of the DSA. Head of Compliance is supported by a team of different experts from thg
Corporate Compliance area, such as Anti-Money-Laundering area and Know-your-customer arg
Inspected several organizational charts, to verify that Zalando appointed the head of the Cempl
Department in such a way that it is an independent manager who is specifically responsible for
Compliance Department. Verified that the Compliance Department, led by the Head of Complia
direct subdepartment to Senior Vice President Corporate Governance / General Counsel and is
independent subunit. Head of Compliance therefore is able to make her own decisions within he
department without needing approval from any other person.
Inspected the document "Compliance - Mission & Mandate" and the Management Board Meetir|
slides, to verify that head of the Compliance Department can raise concerns and warn the provi
management body if systematic risks or non-compliance with the DSA affect or could affect the
provider. Verified that the compliance mandate includes a veto right to business decisions and ¢
exceptional cases the right to overrule business decisions. The mandate also includes the oblig
ensure compliance with new regulations. The Compliance Department has further sufficient res
in such a way that it reports directly to the Management Board and requests its resources there
directly from the Management Board. Furthermore, the power is ensured by the fact that Head (¢
Compliance, has regular reporting opportunities to the Supervisory Board and the Extended
Management Board.

Inspected Management Board Meeting slides and Verified that Head of Compliance had two rej
opportunities during the examination period to the Management Board, where she provided the
management with the current status of implementation and information on current statistics and
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Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 41.2 (Compliance function)hduring
examination period, in all material respects.

events. Therefore our results confirmed, that Head of Compliance is not only able to raise camcg
even has a veto right in regard of critical business decisions.
Inquired during the interview performed regarding specified requirements of 42 (Compliance fur
and verified that Head of Compliance cannot be replaced without a prior approval by the Manag
Board as she is directly reporting to the Management Board without any level in between. bhspe
the comment made in the audit request platform by Head of Compliance confirming, that she or]
be replaced with the prior approval by the Management Board.

Made inquiries at the end of the examinatiéa €]} A]$3Z » o v }[* u Vv P u v v
no significant changes were made to the policies, processes and controls after the interviews/
walkthroughs were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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41.3 1.1) The provider has delegated to the compliance off N/A- p 158 % @&} HE ¢ %
(Compliance | the task of cooperating with the Digital Services require materiality thresholds.
function) Coordinator of establishment and with the Commissig
for the purposes of this regulation.
1.2) The provider has delegated to the compliance ofi
the task of ensuring that all risks referred to in Article
are identified and duly reported and that appropriate,
proportionate and effective mitigation measures are
taken in accordance with Artics.
1.3) The provider has delegated to the compliance off
the task of organizing and overseeing the provider's
activities in relation to the independent audit referred
in Article 37.
1.4) The provider has delegated to the compliance ofi
the task of informing and advising the management a
employees of the provider on the relevant obligations
under this Regulation.
1.5) The provider has delegated to the compliance off
the task of monitoring the provider's compliance with
obligations under this Regulation.
1.6) The provider has delegated to the compliance ofi
the task of monitoring compliance with the commitme
made by the provider under the codes of conduct
referred to in Articles 45 and 46 or the crisis protocolg
referred to in Articlel8.
Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u euUE * 5} 3 0]*Z Ju%o] v A]3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
Inquired during the interview performed regarding specified requirements of 42 (Compliance funct
that within the Zalando leadership organization specific leadership and management members tof
responsibilities are documented within so-called "Mission & Mandate" documents. Therefore withi
document "Compliance | Mission & Mandate" it is described what Head of Compliance is (i) aceou
for (the mission) and (ii) what she is leading in order to deliver on this mission (the mandate). With
document the role of the "DSA Compliance Officer" is especially listed. The tasks of the DSA €om
Officer themselves are specified in the created "DSA Compliance Playbook".
Inspected document "DSA Playbook Compliance"”, to verify that Zalando has delegated the task o
cooperating with the Digital Services Coordinator of establishment and with the Commission for th
purposes of this regulation to the DSA Compliance Officer. Verified that all tasks of the DSAdgomy
Officer are set out in the Playbook Compliance. The task of cooperating with the Digital Services
Coordinator of establishment and with the Commission is described within the Playbook.
Inspected document "DSA Playbook Compliance”, to verify that Zalando has delegated the task o
organizing and overseeing the provider's activities in relation to the independent audit referred to i
specified requirements of 37 (Independent Audit) to the DSA Compliance Officer. Verified thias all {
the DSA Compliance Officer are set out in the Playbook Compliance. The task of organizing and ¢
the provider's activities in relation to the independent audit referred to the specified requirements ¢
(Independent Audit) is described within the Playbook.
IV % VvV V3 % @& 3]}v E[+ **uE Vv & %}ES }v EV]VP « o v }[* }u%o] v A]§z 8z ~
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Inspected document "DSA Playbook Compliance”, to verify that Zalando has delegated the task o
cooperating with the Digital Services Coordinator of establishment and with the Commission for th
purposes of this regulation to the DSA Compliance Officer. Verified that all tasks of the DSAdgomy
Officer are set out in the Playbook Compliance. The task of cooperating with the Digital Services
Coordinator of establishment and with the Commission is described within the Playbook.
Inspected document "DSA Playbook Compliance”, to verify that Zalando has delegated the task o
monitoring compliance with the commitments made by the provider under the codes of conduct re
to in specified requirements of 45 (Code of Conduct) and 46 or the crisis protocols referred tdigds
requirements of 48 (Crisis protocols) to the DSA Compliance Officer.

Made inquiries at the end of the examinatié E]} A]S3Z » o v }[*u Vv P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 41.3 (Compliance functionjhduring
examination period, in all material respects.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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41.4

(Compliance | Commission with the name and contact details of the | require materiality thresholds.
function) head of the Compliance Department.

1) The provider provides the coordinator and the N/A- p ]S % E} HE * % C

Shifted

during the audit.

In our opinion, Zalando complied with the specified requirements of 41.4 (Compliance functionjhduring
examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u euE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaas we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Inspected the document "Nomination of Compliance Officer", to verify that Zalando lrad@aas
designated an Official DSA Compliance Officer and provided the Commission and the Digital Serv
Coordinator with the name and contact details of the head of the Compliance Department. Verifieg
Zalando has designated the DSA Compliance Officer and provided the contact details with the
Commission.

Made inquiries at the end of the examinatié E]} A]$3Z » o v }[* u v P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

the focus of testing from controls to substantive procedures. No changes occurred to the audit @so

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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41.5

1) The provider's management body is responsible folN/A- p 15 % &} HE ¢ %

(Compliance | establishing, overseeing and being accountable for th require materiality thresholds.

function) implementation of the provider's governance

arrangements that ensure the independence of the
compliance function.

2) The provider's management body is responsible fo
allocation of tasks within the provider's organization, {
avoidance of conflicts of interest and the responsible
management of systemic risks identified in accordang
with Article34.

Performed interviews with responsible individuals from Zalando and gained an understanding on

* 0V }[*]Ju%o uvd u *uE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Inspected document "DSA Playbook Compliance”, to verify that Zalando is aware and has defined
provider’s management body is responsible for establishing, overseeing and being accountable fg
implementation of the provider's governance arrangements that ensure the independence of the
compliance function. Verified that Zalando has defined the management body as responsible for
establishing, overseeing and being accountable for the implementation of the provider's governan
arrangements that ensure the independence of the compliance function. The task is described wit
Playbook.

Inspected document "DSA Playbook Compliance”, to verify that Zalando is aware and has defined
provider's management body is responsible for the allocation of tasks within the provider's organiz
the avoidance of conflicts of interest and the responsible management of systemic risks identified
accordance with specified requirements of 34 (Risk assessment). Verified that Zalando has define
management body as responsible for effort the allocation of tasks within the provider's organizatio
avoidance of conflicts of interest and the responsible management of systemic risks identified in
accordance with specified requirements of 34 (Risk assessment). Verified that in general the man
body is responsible for the existence of an effective risk management system according to sect@1
and sec. 321 (1) HGB.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 41.5 (Compliance function)hduring
examination period, in all material respects.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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41.6

(Compliance | regularly reviews the strategies and measures for require materiality thresholds.
function) addressing, managing, monitoring and mitigating the

1) The provider's management body approvesand |N/A- p 158 % &} HPE ¢ %

identified in accordance with Article 34 to which the
provider is or may be exposed.

2) The approval and review by the provider's
management body takes place at least once a year.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 41.6 (Compliance function)heuring
examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
Inspected the document "Risk report review", to verify that Zalando's Management Board approve
regularly reviews the strategies and measures for addressing, managing, monitoring and mitigatin
risks identified in accordance with specified requirements of 34 (Risk assessment) to which the pr
or may be exposed. Verified that Senior Vice President Corporate Governance/ General Counsel,
reviewed the draft version of the risk report and has made some comments and therefore was act
involved within the process of the risk assessment.

Inspected the document "Management Board Meeting slides", to verify approval and review by the
provider’s management body took place at least once a year. Verified that Head of Compliance, h
regular reporting opportunities to the Supervisory Board and the Extended Management Boaedl V
that the Head of Compliance had two reporting opportunities during the examination period to the
Management Board, where the management was provided with the current status of implementati
information on current statistics and events.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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41.7

(Compliance | sufficient time to review the measures related to risk |require materiality thresholds.
function) management.

1) The management body of the provider provides |N/A- p 158 % &} HE ¢ %

2) The provider's management body actively participg
in decisions related to risk management.
3) The management body of the provider ensures tha
adequate resources are allocated to the managemen
the risks identified in accordance with Article 34.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 41.7 (Compliance function)haéuring
examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u *uE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Inspected the document "Risk report review", to verify that the management body of the provider
provided sufficient time to review the measures related to risk management. Verified that Senior V|
President Corporate Governance/ General Counsel has reviewed the draft version of the risk repo
has made some comments and therefore was actively involved within the process of the risk asse
and there provided sufficient time for the review.

Inspected the document "Risk report review", to verify that the provider’'s management bodly activ¢
participated in decisions related to risk management (e.g. meeting minutes). Verified thaivv&nior
President Corporate Governance/ General Counsel has reviewed the draft version of the risk repo
has made some comments and therefore was actively involved within the process of the risk asse
Inspected the document "Risk report review" and the organizational chart of the Complianceneepg
to verify that the management body of the provider ensured that adequate resources are allocated
management of the risks identified in the risk assessment. Verified that Senior Vice President Cor
Governance/ General Counsel, has reviewed the draft version of the risk report and has made sor|
comments and therefore was actively involved within the process of the risk assessment. Furthern
Compliance Department consist of 26 people from different expert areas, which shows that the
management body has ensured the allocation of adequate resources.

Made inquiries at the end of the examinatié E]} A]$3Z » o v }[* u v P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t Positive conclusion. No recommendation on specific measures requil

N/A t Positive conclusion. No
recommendation on specific
measures required.
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42.1 1) The provider has defined a process for publishing {IN/A- p ]38 % &} HE * % (
(Transparenc|transparency report every six months, e.g. role require materiality thresholds.
reporting description, representatives, escalation plan and the

obligations) |responsible individuals for the process are informed.

2) The provider has published the transparency repor
accordance with art. 15 two months after the start of
application.

3) The provider publishes the transparency report at |
every six months.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 42.1 (Transparency reportitigiadliga
during the examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on

* 0V }[*]Ju%o uvd u *uE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Inspected Zalando's German website and iOS app, to verify that Zalando has published a transpal
report at least once a year. Inspected the imprint and verified that next to the bold text "Transpare
report" there are two links to transparency reports that can be accessed. Downloaded the linked
transparency report and verified that two transparency reports were published, dated 10/26/2023 :
04/2023. Inspected the history of the imprint page of Zalando's German Webpage via the searchir|
"Wayback Machine" and verified the history of the imprint as follows: On 09/26/2023 there was no
transparency report accessible on the imprint page. As of 01/23/2024, 02/23/2024, 03/13/2024 an
04/14/2024 there was the transparency report from October published and accessible on the impr
page. Furthermore we have requested a screenshot from the content management system of the
It is displayed, that as of the active version of 10/25/2023 the link of the transparency report was
incorporated into the imprint webpage, which is also confirmed by a screenshot provided by Zalan
taken on 10/25/2023 at 2:17 PM, where the live webpage from Zalando is shown and the link to th
transparency report is displayed.
Inspected the document with screenshots of the imprint page history, to verify that Zalando has pu
a transparency report at least every six months. Since the first transparency report was due on
10/25/2023 the six month period ended 04/25/2024. The provided screenshot shows the backend
management system, which is used by Zalando to manage all interfaces centrally. The screensho
that the imprint was changed on 04/25/2024. Within the version history function of the system one
to see the difference between the current version and the version of the page from a former date.
first screenshot shows the version which was online on 04/11/2024, where only the link to the
transparency report from October 2023 was displayed. In reference the current version shows the
page with both transparency reports linked. The second screenshot shows the current version fror
date in reference to the version which was live on 04/25/2024, where it is shown, that on 04/25/20
both transparency reports are linked.

Made inquiries at the end of the examinati®a E]} A]$Z « o v }[* u Vv P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.
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N/A t Positive conclusion. No recommendation on specific measures requif

N/A t Positive conclusion. No
recommendation on specific
measures required.
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42.2

(Transparenc| additional information required for the transparency |require materiality thresholds.
reporting report in accordance with art. 42 (2) and the individuag
obligations) |responsible for the process are informed.

1) The provider has defined a process for collecting tiN/A- p ]S % &} HE * % (

1.1) The provider supplements the transparency repo
with information on the human resources used by the
provider for content moderation in relation to the serv
offered in the Union, broken down by each relevant
official language of the Member States, including for
compliance with the obligations set out in Articles 16
22 and for compliance with the obligations set out in
Article20.

1.2) The provider provides information in the
transparency report on the qualifications and languag
skills of the persons carrying out the moderation and
training and support provided to such staff.

1.3) The provider provides in the transparency report
information on the accuracy indicators and related
information referred to in Article 15(1)(e), broken dow
by each official language of the Member States.
2) The provider publishes the transparency report in ¢
of the official languages of the member states.

Performed interviews with responsible individuals from Zalando and gained an understanding on
e 0V }[* Ju%keo u vS§ U *UE « 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
Inspected the imprint page of Zalando's German website and iOS app, to verify that the reports co
information on the human resources used by the provider for content moderation in relation to the
service offered in the Union, itemized by each relevant official language of the Member States, ing
for compliance with the obligations set out in the Articles of notice and mechanism, trusted flagher
for compliance with the obligations set out in the Articles of the internal complaintihgusgistem.
Downloaded and reviewed both of the transparency reports available and verified that the reports
an information on the human resources used by the provider for content moderation in relation to {
service offered in the Union, itemized by each relevant official language of the Member States, inc
for compliance with the obligations set out in the Articles of notice and mechanism, tragtger§ and
for compliance with the obligations set out in the Articles of the internal complaintihgrsgistem, whic
was 20 part-time moderators in October and 27 part-time moderators in April.

Inspected the imprint page of Zalando's German website and iOS app, to verify whether the repor
information on the qualifications and language skills of the persons carrying out the moderation an
training and support provided to such staff. Downloaded and reviewed both of the transparency re|
available and verified that the report includes information on the number of part-time 20 part-time
employees for content-moderation in 2023 and 27 part-time employees in 2024.

Inspected the imprint page of Zalando's German website and iOS app, to verify that the reports in
information on the accuracy indicators and related information referred to in Article 15(1)(e), broke
down by each official language of the Member States. Article 15 (1) (e) relates to the use auf auto
means for the content moderation processes. Downloaded and reviewed both of the transparency
available and Verified that Zalando does not uses any automated means for content moderation.
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Inspected the imprint page of Zalando's German website and iOS app, to verify that the reports we
published in one of the official languages of the member states. Downloaded and reviewed both o
transparency reports available and verified that the transparency reports were published in Englis
language, which is an official language of the European Union.

Made inquiries at the end of the examinatié E]} A]S3Z » o v }[*u Vv P u v v
significant changes were made to the policies, processes and controls after the interviews/ walkth

were performed until the end of the examination period.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 42.1 (Transparency reportinigasliga
during the examination period, in all material respects.

N/A t Positive conclusion. No recommendation on specific measures requif
N/A t Positive conclusion. No

recommendation on specific
measures required.

N
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42.3

(Transparend figures are determined separately for each member sjrequire materiality thresholds.
y reporting | and that these transparency reports are published in
obligations) |itemized form e.g. containing role description,

1) The provider has defined a process whereby the uyN/A- p 158 % E} HE ¢ %

representatives, escalation plan and the responsible
individuals for the process are informed.

2) The provider adds to the transparency report the
average monthly number of users for each member s

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando did not comply with the specified requirements of 42.3 (Transparendpgeport
obligations) during the examination period, in all material respects. It could not be verifidtetheports include
the average monthly number of users for each member state.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u *uE ¢ 3} 3 0]*Z }u%o] Vv AlSZ 5Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Inspected the imprint page of Zalando's German website and iOS app, to verify that the reports in
the average monthly number of users for each member state. Downloaded both of the transparen
reports available and could not verify that the reports include the average monthly number of user
each member state.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

Management should consider to elaborate feasible ways to determine the
average monthly number of users for each member state and report this ny After evaluating the overall risk
in the transparency report. The derivation of the average monthly number ¢ situation and its impact on the
users should be sufficiently documented and accompanied by process con| defined systemic risks, as well

considering the observed
robustness of the associated
processes, we recommend
implementing this measure pri
to issuing the next transparend
report. This does not affect the
obligation to respond in
accordance with Article 37(6).
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42.4

(Transparenc|reports pursuant to (4) are checked for business secr{ require materiality thresholds.
reporting and redacted if necessary, e.g. containing role
obligations) |description, representatives, escalation process and

1) The provider has defined a process whereby the [N/A- p ]S % E} HE * % (

responsible individuals for the process are informed.
1.1) The provider submits to the coordinator and the
Commission the report on the results of the risk
assessment referred to in Article 34.

1.2) The provider provides the coordinator and the
Commission with documentation on the specific reme
measures taken in accordance with Article 35(1).
1.3) The provider submits to the coordinator and the
Commission the audit report referred to in Article 37(4
1.4) The provider submits to the coordinator and the
Commission the report on the implementation of the
audit results in accordance with Article 37(3).

1.5) The provider provides the coordinator and the
Commission with information on the consultations
carried out by the provider to support the risk
assessments and the design of the risk mitigation
measures.

2) The provider sends the documents to the coordina
and the Commission without delay, at the latest three
months after receipt of the audit report.

3) The provider makes the documents publicly availal

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

In our opinion, Zalando complied with the specified requirements of 42.4 (Transparency reportintigadliga
during the examination period, in all material respects.

Performed interviews with responsible individuals from Zalando and gained an understanding on
* 0V }[*]Ju%o uvd u euUE * 5} 3 0]*Z Ju%o] v A]3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.
Inspected the documentation of the transmission to the Commission, to verify that Zalando haedu
the Commission the report on the results of the risk assessment. Verified that Head of Compliancg
informed Chief Finance Officer about the transmission of the risk report to the Commission.
Performed first year of audit according to specified requirements of 37 (Independent audit), theref
audit report has yet to be submitted to the Commission. Therefore, no further audit procedures be
the previously mentioned were performed.

Made inquiries at the end of the examinatiéa €]} A]3Z « o v }[*u Vv P u vs v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.
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N/A t Positive conclusion. No recommendation on specific measures requif

N/A t Positive conclusion. No
recommendation on specific
measures required.
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42.5

(Transparenc|information would lead to the disclosure of confidentig require materiality thresholds.
reporting information of the provider or the users. the provider
obligations) |removes information from the publicly available repor

1) If the provider considers that the publication of cerf N/A- p 18 % E} HE ¢ % d

2) If the provider is of the opinion that the publication
certain information could cause significant vulnerabilit
for the security of its service, the provider removes
information from the publicly accessible reports

3) If the provider believes that publication of certain
information could harm users, the provider removes
information from the publicly available reports.

4) The provider provides the coordinator and the
Commission with the full reports where it has remove
information, together with a justification for the remov
of the information from the publicly available report.

Shifted the focus of testing from controls to substantive procedures. No changes occurred to the audit @so
during the audit.

Because of the limitation on the scope of our examination discussed in the following paragraph, the saope
work was not sufficient to enable us to express, and we do not express, an opinion on whether Zalando cg
with specified requirements of 42.5 (Transparency reporting obligations) during the exampeatiah Performeg
first year of audit according to specified requirements of 37 (Independent audit), therefore no audit report ¢
implementation report has yet to be submitted to the Commission. Therefore, no further auditlpreséeyond
the previously mentioned were performed.

Performed interviews with responsible individuals from Zalando and gained an understanding on

e 0V }[*Ju%o uvsd u *uE ¢ 3} 5 0]*Z }lu%o] v A]S3Z 3Z %
examination period. Inquired about the implemented process, relevant policies, proceduresaass we
guidelines and controls in place. Identified and requested additional documentation as auditeevide
Assessed whether the design of the policies and processes in place were appropriate to comply w
specified requirements during the examination period 08/25/2023-04/30/2024.

Performed first year of audit according to specified requirements of 37 (Independent audit), theref
audit report or audit implementation report has yet to be submitted to the Commission. Therefore,
further audit procedures beyond the previously mentioned were performed.

Made inquiries at the end of the examinatiéa E]} A]$Z »« o v }[* u Vv P u v§ v
significant changes were made to the policies, processes and controls after the interviews/ walkth
were performed until the end of the examination period.

N/A t The scope of our work was not sufficient to enable us to express, and
do not express, an opinion on whether Zalando complied with specified N/A t The scope of our work
requirements of 42.5 (Transparency reporting obligations). No recommend{was not sufficient to enable us
on specific measures required. to express, and we do not

express, an opinion on whethe
Zalando complied with specifie
requirements of 42.5
(Transparency reporting
obligations). No
recommendation on specific
measures required.
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Annex2 t Obligationsthat are out of s®pe

Obligation

Management Rdionale

13.1
(Legal representatives)

Zalando has its headquarter in the European Union (Berlin, Gerarahy)
therefore it is not required to appoint a legal representative in the Union.

13.2
(Legal representatives)

Zalando has its headquarter in the European Union (Berlin, Germany) and
therefore does not need to appoint a legal representative in the Union.

13.3
(Legal representatives)

Zalando has its headquarter in the European Union (Berlin, Germany) and
therefore does not need to appoint a legal representative in the Union.

134
(Legal representatives)

Zalando has its headquarter in the European Union (Berlin, Germany) and
therefore does not need to appoint a legal representative in the Union.

135
(Legal representatives)

Article 13 paragraph 5 is a declaratory paragraph and since Zalando has its
headquarter in the European Union (Berlin, Germany), Zalando is not oblige
appoint a legal representative in the Union.

14.3
(Terms and conditions)

Zalando is not primarily directed at minors and is not predominantly used by
minors and is therefore not obliged to set out the terms and any restrictions |
the use of the service in a way that minors can understand.

15.2

(Transparency reporting
obligations for providers ¢
intermediary services)

Article 15 paragraph 2 has solely a declaratory effect and is therefore not in
scope of the audit. However, Zalando is not a very small or small enterprise
the meaning of Recommendation 2003/361/EC and is a very large online plg
within the meaning of Article 33 of this Regulation, so that paragraph 1 appli
Zalando.

15.3

(Transparency reporting
obligations for providers ¢
intermediary services)

Article 15 paragraph 3 regulates the possibility for the Commission to adopt
implementing acts and therefore does not contain any obligation for Zalandg
is not in the scope of the audit.

16.3
(Notice and action
mechanisms)

Article 16 paragraph 3 has solely a declaratory effect and does not contain ¢
obligation for Zalando to fulfil and is therefore not in scope of the audit.

17.5
(Statement of Reasons)

Article 17 paragraph 5 is a solely descriptive paragraph.

19.1
(Exclusion for micro and
small enterprises)

Zalando is not a very small or small enterprise within the meaning of
Recommendation 2003/361/EC and is a very large online platform within the
meaning of Article 33 of this Regulation, so section 3 applies to Zalando.

19.2
(Exclusion for micro and
small enterprises)

Zalando is not a very small or small enterprise within the meaning of
Recommendation 2003/361/EC and is a very large online platform within the
meaning of Article 33 of this Regulation, so section 3 applies to Zalando.
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21.3 Article 21 paragraph 3 is applicable to the Digital Services Coordinators of tk

(Out-of-court dispute Member States, so this paragraph does not apply to Zalando and is therefor

settlement) in the scope of the audit.

21.4 Article 21 paragraph 4 applies to the accredited @futourt dispute resolution

(Out-of-court dispute bodies and to the Digital Services Coordinators of the Member States, so thi

settlement) paragraph does not apply to Zalando and is therefore not in the scope of the
audit.

21.6 Article 21 paragraph 6 applies to the Member States themselves, so this par,

(Out-of-court dispute does not apply to Zalando and is therefore not in the scope of the audit.

settlement)

21.7 Article 21 paragraph 7 is applicable to the Digital Services Coordinators of th

(Out-of-court dispute Member States, so this paragraph does not apply to Zalando and is therefor|

settlement) in the scope of the audit.

21.8 Article 21 paragraph 8 is applicable to the Digital Services Coordinators of th

(Out-of-court dispute Member States, so this paragraph does not apply to Zalando and is therefor|

settlement) in the scope of the audit.

21.9 Article 21 paragraph 9 is a regulation on the relationship of the DSA to Direc

(Out-of-court dispute 2013/11/EU and does not contain any obligation for Zalando

settlement)

22.2 Article 22 paragraph 2 applies to the Digital Services Coordinators of the Mg

(Trusted flaggers)

States, so this paragraph does not apply to Zalando and is therefore not in t|
scope of the audit.

22.3
(Trusted flaggers)

Article 22 paragraph 3 applies to trusted whistleblowers, so this paragraph d
not apply to Zalando and is therefore not in the scope of the audit.

22.4
(Trusted flaggers)

Article 22 paragraph 4 applies to the coordinators for digital services, so this
paragraph does not apply to Zalando and is therefore not in the scope of the
audit.

225
(Trusted flaggers)

Article 22 paragraph 5 applies to the Commission, so this paragraph does n
apply to Zalando and is therefore not in the scope of the audit.

22.7
(Trusted flaggers)

Article 22 paragraph 7 applies to the coordinators for digital services, so this
paragraph does not apply to Zalando and is therefore not in the scope of the
audit.

22.8
(Trusted flaggers)

Article 22 paragraph 8 applies to the Commission, so this paragraph does ni
apply to Zalando and is therefore not in the scope of the audit.

24.4

(Transparency reporting
obligations for providers ¢

online platforms)

Article 24 paragraph 4 applies to the coordinators for digital services, so this
paragraph does not apply to Zalando and is therefore not in the scope of the
audit.
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24.6

(Transparency reporting
obligations for providers ¢
online platforms)

Article 24 paragraph 6 applies to the Commission, so this paragraph does ni
apply to Zalando and is therefore not in the scope of the audit.

25.3
(Online interface design
andorganization)

Article 25 paragraph 3 applies to the Commission, so this paragraph does ni
apply to Zalando and is therefore not in the scope of the audit.

26.2
(Advertising on online
platforms)

Zalando does not offer users the function of providing content. All content th
not provided by Zalando itself is automatically commercial communication. T
is therefore no need for a function to declare whether the content constitutes
commercial communication.

28.3
(Online protection of
minors)

Article 28(3) contains the description of the scope of the obligation to identify
minors and does not contain a separate enforceable obligation and is therefi
not in the scope of the audit.

28.4
(Online protection of
minors)

Article 28 paragraph 4 applies to the Commission, so this paragraph does n
apply to Zalando and is therefore not in the scope of the audit.

29.1
(Exclusion for micro and
small enterprises)

Zalando is not a very small or small enterprise within the meaning of
Recommendation 2003/361/EC and is a very large online platform within the
meaning of within the meaning of Article 33 of this Regulation, so the exclus
Article 29 paragraph 1 does not apply for Zalando.

29.2
(Exclusion for micro and
small enterprises)

Zalando is not a very small or small enterprise within the meaning of
Recommendation 2003/361/EC and is a very large online platform within the
meaning of within the meaning of Article 33 of this Regulation, so the exclus
Article 29 paragraph 1 does not apply for Zalando.

33.1

(Very large online
platforms and very large
online search engines)

Article 33 paragraph 1 is solely a descriptive paragraph stating that Section |
applies to VLOPs and does not contain any obligation Zalando need to com|
with.

33.2

(Very large online
platforms and very large
online search engines)

Article 33 paragraph 2 applies to the Commission, so this paragraph does ni
apply to Zalando and is therefore not in the scope of the audit.

33.3

(Very large online
platforms and very large
online search engines)

Article 33 paragraph 3 applies to the Commission, so this paragraph does ni
apply to Zalando and is therefore not in the scope of the audit.
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334 Article 33 paragraph 4 applies to the Commission, so this paragraph does ni
(Very large online apply to Zalando and is therefore not in the scope of the audit.

platforms and very large
online search engines)

335 Article 33 paragraph 5 applies to the Commission, so this paragraph does ni
(Very large online apply to Zalando and is therefore not in the scope of the audit.
platforms and very large
online search engines)

33.6 Article 33 paragraph 6 applies to the Commission, so this paragraph does ni
(Very large online apply to Zalando and is therefore not in the scope of the audit.
platforms and very large
online search engines)

35.2 Article 35 paragraph 2 applies to the Board and the Commission, so this patr
(Mitigation of risks) does not apply to Zalando and is therefore not in the scope of the audit.
35.3 Article 35 paragraph 3 applies to the Commission and the Digital Services
(Mitigation of risks) Coordinators, so this paragraph does not apply to Zalando and is therefore 1

the scope of the audit.

36.2 Article 36 paragraph 2 is a descriptive paragraph that defines when a crisis i
(Crisis response deemed to have occurred and does not contain any obligations.
mechanism)

36.3 Article 36 paragraph 3 applies to the Commission, so this paragraph does n
(Crisis response apply to Zalando and is therefore not in the scope of the audit.

mechanism)

36.4 Article 36 paragraph 4 applies to the Commission, so this paragraph does n
(Crisis response apply to Zalando and is therefore not in the scope of the audit.

mechanism)

36.6 Article 36 paragraph 6 applies to the Commission, so this paragraph does n
(Crisis response apply to Zalando and is therefore not in the scope of the audit.

mechanism)

36.7 Article 36 paragraph 7 applies to the Commission, so this paragraph does ni
(Crisis response apply to Zalando and is therefore not in the scope of the audit.

mechanism)

36.8 Article 36 paragraph 8 applies to the Commission, so this paragraph does ni
(Crisis response apply to Zalando and is therefore not in the scope of the audit.

mechanism)

36.9 Article 36 paragraph 9 is a solely descriptive paragraph.

(Crisis response

mechanism)
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36.10 Article 36 paragraph 10 applies to the Commission, so this paragraph does |
(Crisis response apply to Zalando and is therefore not in the scope of the audit.

mechanism)

36.11 Article 36 paragraph 11 applies to the Commission, so this paragraph does |
(Crisis response apply to Zalando and is therefore not in the scope of the audit.

mechanism)

37.3 The requirements of Article 37 paragraph 3 for the auditing organization can

(Independent audit)

be audited, as this would be a self-audit by the auditing organization.

37.5
(Independent audit)

Article 37 paragraph 5 applies to the auditing organization, so this paragrapl
not apply to Zalando and is therefore not in the scope of the audit.

37.7
(Independent audit)

Article 37 paragraph 7 applies to the Commission, so this paragraph does ni
apply to Zalando and is therefore not in the scope of the audit.

40.2
(Data access and scrutiny

Article 40 paragraph 2 applies to the Digital Services Coordinators and the
Commission, so this paragraph does not apply to Zalando and is therefore n
the scope of the audit.

40.8
(Data access and scrutiny

Article 40 paragraph 8 applies to the Digital Services Coordinators, so this
paragraph does not apply to Zalando and is therefore not in the scope of the
audit.

40.9
(Data access and scrutiny

Article 40 paragraph 9 applies to the Digital Services Coordinators, so this
paragraph does not apply to Zalando and is therefore not in the scope of the
audit.

40.10
(Data access and scrutiny

Article 40 paragraph 10 applies to the Digital Services Coordinators, so this
paragraph does not apply to Zalando and is therefore not in the scope of the
audit.

40.11
(Data access and scrutiny

Article 40 paragraph 11 applies to the Digital Services Coordinators, so this
paragraph does not apply to Zalando and is therefore not in the scope of the
audit.

40.13
(Data access and scrutiny

Article 40 paragraph 13 applies to the Commission, so this paragraph does |
apply to Zalando and is therefore not in the scope of the audit.

425
(Transparency report)

Article 42 paragraph 5 describes the possibility (the right) of the provider to 1
content in the reports to be published if the publication would lead to the
disclosure of confidential information. There is no obligation to redact and is
therefore not in the scope of the audit.

43.1
(Exclusions)

Article 43 paragraph 1 applies to the Commission, so this paragraph does ni
apply to Zalando and is therefore not in the scope of the audit.

43.2
(Exclusions)

Article 43 paragraph 2 is a solely descriptive paragraph.
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43.3 Article 43 paragraph 2 is a solely descriptive paragraph.
(Exclusions)

434 Article 43 paragraph 4 applies to the Commission, so this paragraph does ni
(Exclusions) apply to Zalando and is therefore not in the scope of the audit.
435 Article 43 paragraph 5 applies to the Commission, so this paragraph does ni
(Exclusions) apply to Zalando and is therefore not in the scope of the audit.
43.6 Article 43 paragraph 6 is a solely descriptive paragraph for the Commission.

(Exclusions)

43.7 Article 43 paragraph 7 applies to the Commission, so this paragraph does ni
(Exclusions) apply to Zalando and is therefore not in the scope of the audit.
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Annex3 t Tenplate for the audit report referredto in Article 6 of Ddegaed Act
Sdion A Generallnformation

iX uB @ W
Zalando Platform
iX U %A @&
Zalando SE

& HZ pB %A @&

Valeska-Gert-StraRe 5
10243 Berlin
Germany

X

%EN @&

Dr. Carolin Reese (Director of Compliance)

6X WNVS}( }vs SH(&Z u s

AX A }%}(&Z W

Does the audit report include an assessment of Yes
compliance with all the obligations and commitmentg
referred to in Article 37(1) of Regulation (EU) 2022/2

applicable to the audited provider?

i. CGompliancewith Regilation (BJ) 2022/2065

Audited dbligation Period covered
A listing of the audited obligations can be found in |08/25/2023
Annex 1, of thisv % v vS % @& §]S]}v (to0430/2024
report.

Gompliancewith codes ofconduct ard aisis piotocols

Audited ommitment Period covered

N/A N/A

OX XUJBSE SW b. Audit end date:
08/25/2023 04/30/2024
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Sedtion B: Auditing oganization(s)

Deloitte GmbH
Wirtschaftsprifungsgesellschaft
Kurfirstendamm 23

10719 Berlin

Germany
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X s E]%Y}IV }( & *%}ve] 10]Y W % E(}EU]VP 3Z p 18 %E} WE
"'§Z E]JvP }( up 18 A] v V. } uu vYVP 8Z @& epode }( M]3 % E

VZ|@@eluu EMLi 3D © & JE -

x KEP v]l Y}vW 0}]© ‘'u ,

x WE}( *«]}v o u ]o E **W %Il]Juu E> 0}]O© X

X . CE]%oY}v }( E % }ve] JO]Y oW /‘-\]-]vl‘3 §Z pnl]s8d u v VPP
u© E-« AJSZ E P E S8} 8z 1P]S o » EA] - § v

X KAGANZ % ~Iv opd Vel (Z VA NoAZ %GE £ BV &P Ju I
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There were more than 7 university degreed team members involved in the execution of the engagement.
Additional individuals were involved to perform quality assurance measures, as highlighted indheosemtir
guality management system.

Individuals directing the assurance engagement collectively have significant experience relaléthtpthe
technology industry, performing risk assessment, assessing compliance functions, content mogeretoyn
matters, GDPR and other related topics.

The team included individuals with the following credentials:
hvA@EC RE-
X Z 0}E[+ PE v pe]v es > A ~>>X Xo
X 1% o0}u Jv > A ~ % O0Xr:pEX-e
x D 8 E[+ PE v 28 YeY ¢ ~DX" Xo
x D 8§ B[+ PE ]Jv DvVvVPuUUvVvVS ~DX" Xe

VI }voYyud Y)vv @& §e-
X EY. /vE Evo pIl3IE ~/
X EY. [/v(}EuU Y}V "Ce3 ue u JSYIE ~ /" »
x I =W K /d "% ] 0]+8
x dmsr EY. § WE}S VY}v K8 &

X} v® ©WPEZ3IZ uWPI@V]I Vv (oo & GpjE v¥o] }AvV o i6¥-UdE
~e}(Z ROYIV~heTITTINIORZA VvV © Z « v w A3 & CRpENV

Response included in Attachment 2 to Annex 1.
X 0EY}v}(IV8 &%

Deloitte provides tax, advisory and assurance services to Zalando while respecting applicable professiona
independence standardBorfurther details regarding our objectivity and independence, please refer to Anne
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Z(EvVv 38} VC *3v E -+ Eo0AVS (JE SZ p]YVP S u[s]v %
JEP v]i Yiv~ee Z E + 3}W

Refer to Reasonable Assurance Report. As noted ihnthe%o v vS % @E S]S]}v E[ ¢ Deloitt€E v
applies International Ethics Standards Board for Accountants International CodesofoE tRiofessional
Accountants (including International Independence Standards), which includes independkeottean
requirements founded on fundamental principles of integrity, objectivity, professional cemepednd due care,
confidentiality and professional behaviour, that are at least as demanding as the applicable provisions of tt
International Ethics Standards Board for Accountants International Code sff&thicofessional Accountants
(including International Independence Standards).

Independence is comprised of independence of mind and independence in appearance, both of which are
of the engagement team members engaged in providing reasonable assurance engagements. Independer
mind requires that the members maintain a state of mind that permits the expression of a conclusiom batng
affected by influences that compromise professional judgment, thereby allowing an individual to act with in
and exercise objectivity and scepticism. Independence of appearance is achieved by the avoidance of fact
circumstances that are so significant that a reasonable and informed third party would likelgesoneighing all
§Z *% J(1 ( 8+ v ]JE& pues v U 8§72 8§ (JEu[*U }E u uctia,pt 52
professional scepticism has been compromised.

SeZ}( } pu V& © WPEZ 3Z p WPI@V] Y}V Ju% cAIZEZ } PYveo] }AV ®Eo
164 VS ~+ v ~o}(Z ROVIV~heTiTTITIOR © Z » w /2§ & ERAK© Zu V&I
v i§ vw A

Our engagement agreement notes our compliance with Article 37 (3) (a) (i). Since this is the firthg &8 Af
audit requirement, we are, by definition, in accordance with Article 37 ((3) (ii). Regardileg3&r{(@) (iii), we are
not performing the audit in return for fees which are contingent on the result of the audit.

iXZ(® 3 VCUJWP3Vv (B %9 V¥ pJU- %99 oW

Refertothis]v % v VvS % @& S]S]}v E[e e**pE VvV & %}ESX =+« v}s§ v §Z
report, our engagement was conducted in accordance with ISAE 3000 (revised) and attestation standards
established by the International Auditing and Assurance Standards Board (IAAS&)tatedof Public Auditors ir
Germany, Incorporated Association (IDW). Those standards require that we plan and perform the reasona

eelE v VP Puvs 3} }8]vE *}v 0 eeuE v }us AZ §Z Eu v P
stated, in all material respects.

OXZ(@® 8§ VCcu@Cu vPuU Vi3V (¥ uWPl@®Ve Y}v ZE®&§U- %49 oW

Deloitte applies the International Standard on Quality Management | (ISQM 1). Accordingly, we maintain a
comprehensive system of quality control / management including documented policies and procedures reg
compliance with ethical requirements, professional, standards, and applicable legal and regulaiieyesdst.
Furthermore, Deloitte meets national professional standards such as the IDW Quality Assanalaed S
"Requirements for Quality Assurance in the Practice of Public Auditors (IDW QS 1)") as well asialternatio
*Sv E ¢ Jeep G sz | ~X Z (&S} o0}]ss28fodf@Etherackdtound; Z %o} E ¢
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Sedion C Summary of the main findings

A description of the main findings drawn from the audit can be fouAditeXx lofthislv % v vS§ % E
assurance report.

H 18 }%]v]}v (JE }Ju%o] v A]3Z 8Z u ]88 } o]P Y}ve E ( &E® Y3}y
~ he TITTITIOAW

The audit opinion for compliance with the audited obligations set out in set out in Chapter Il afi@eEU)
2022/2065 can be found iAnnex lofthislv. % v vS8 % E §]5]}v E[* **HE v E %

1S }vopellv Q& Z uls }olP Yivw

dz p ]88 }vouellv (JE Z pul8 )} oyPyWMYE i }( SZJeVIV] %o V VS %o
eeHE v E % }ESX
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fe p ]S }vopel}lv (JCE Z pn]s tuu]Su vsWwW
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Sdion C3: Where gpplicable, explanations of the circumstances andthe reasons why an audit opinion could
not be eXpresed

Not applicable / Explanations of the circumstances and the reasons why an audit opinion could not be
expressed can be found in Annex 1 ofthis % v vS§ % & S]S]}v E[s **uE v E %o
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Section D: Descaiption of the findings:complance with Regiation (BJ) 2022/2065
A dKE XWp B }v @ev(@ 4P Yiv~% 1@

IX  uwB}vaelv

A description of the audit conclusion, justification, and remarks for each audited oblicgti be found in Annex
ofthis]v % v VvS % & S§]S]}v E[e e**uE v E %}ES

I( 3Z }v ope]}v ]e V}8 Z%}+]YA [U }% & Y}v o & }uu|Z }uuv
Z] A }Ju%o] v X Yu (E u 3}
%o v YIv v E§Z u § E] 0]8C }( vivr Ju%o] v U Az ¢ Z1 A }u%o]"
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]Jv op JvP v /E%o v Y}v }v 8Z u 8§ E] 0]85C }( v}vr }u%o] v Av E }u
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X M IB%E pE v ¥ |JEEueW
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a) Degription ofthe audit proceduresperformed bythe auditing orgarization, the methodologies usel to
asses canpliance, and jugtification of the choice ofthose procedures and methodologies (nduding,

whereapplicable, ajustification for the choices ofstandards, benchmarks, sample size(s)and samging
method(s))

« E]% VIV I(EZ p & %E)}) UE * % E(JEU U SZ u §Z} }o}P
ipeV. YIvI(8Z Z}] }( 8Z}e %E} MHE ¢ v u &Z} }o}P] e v
IV % V VS % @E YY}v E[+ sspE Vv E %}ESZX

b) Deription, explanation, and justification of anychanges b the audit proceduresduring the audt:
e E]% Y}vU AE%o v Y}vU v ipsY. Y}v }( vC Z vP « 8} 3Z
(Juv Jv vv £ i }( 8Z]* /v % V VS % E YY}v E[s eepE v E %

¢) Resutsof the audt procedures induding anytest and substantive analytical procedures:

dzZ & +posSe }(SZ p ]88 %E} PE U Jv op JvP VvC 8§ ¢S v e 5§
Jv vv £ i }( 8Z]* Iv % V VS %E YYXv E[+s esuyE v E %} ES

ie KAKBAvV +@v}(VOE VIVE 3v - pBA v UvuvPU- %89 oW
a. description of the type of information and its source;
b. the period(s) when the evidence was collected,;
c. the period the evidence refers to;
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d. any other relevant information and metadata.

An overview and description of information relied upon as audit evidence can be found in Annex 1
Iv % v VS % E S]S]}v E[* **HE Vv &E %}ESX

& AMov Y)W (BAZ E+}v ooAg( ~p®& A+ ZJA W
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a. a specific element could not be audited, as referred to in Article 37(5) of Regulation (EU) 2022/20¢
audit conclusion could not be reached with a reasonable level of assurance, as referred to in Articl
this Regulation, provide an explanation of the circumstances and the reasons:

b. An explanation of the circumstances when a specific element could not be audited or an audit con

could not be reached with a reasonable level of assurance can be found in Annex 1 of this Indepe|
% E S]S]}v E[s **pE v E %}ESX

O E}35 0 ZVP*3 & «Q3ur v wYpvdg¥e p8 uEPZ puB %G v Av Y}V}(ZA
e ZVPeA E5l vV IWENVE %@®&E v }I(Z p X
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VV E [ }(8Z]° IV % vV VE %@E YVYIX E—e eepE v E %} ES
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fe VVOFNZ Judv NZ pE %A GRZ Foi6i}(Z RoYiv~heTiiiliionARZ
E&% $§ & pEvs o B
V. V OoCe]le }(8Z Ju%o]v }(3Z pnld8 %E}A] E A]§8Z EY o i¢
E % S 8} 8Z PEE vS p ]S v (Juv Jv vv £ i }(§ZHev/v @oo%v}

fe @MV} BAZ pIWPIEV] V}v veuE B} i YACVE «JuViv « E v @oidfe}(
& Z R0 Y} vW
El rdzZ «]8p Y}v « E] Jv Y o io~is ~ '} e v}E %0 %0 Chot W Vi
L181(8Z p18 %E}A] & L E Z Ppo Y}v ~ he TiTTITI0R Z « }u
E P E JvP }JuE } i YAISC Vv ]Jv % v v U %0 « & (E 8§} vv £

Sdion E Desciption of the findings ®nceming @ompliance with codesof conduct and cirisis piotocol
N/A t No codes of conduct and crisis protocols were applicable during the Examination Period.

Sedion F:Third parties onsuted
N/A t Nothird parties were consulted.
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Sedion G: Any other information the auliting body wishes toinclude in the audit report (swch as adescription of
possible inherert limitations).
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byl feEa—e
2

/,»}maeég Y

Dr. Ljuba Kerschhofer-Walner ppa Martin Riter
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Annex4 t Documents relating to the audit riskandysis
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Approach to Audit Rek categories
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Annex5 t Documents attesting that the auditing oganisation complies wth the dbligaionslaid down in Article 37

(3), paint (@), (b) and €)

DSA Annex

Deloitte Reponse

Documents attesting that the auditing
organization complies with the obligatio
laid down in Article 37(3), point (a) of
Regulation (EU) 2022/2065.

We have complied with the International Ethics Standards Boar:
Accountants International Code of Ethics for Professional
Accountants (including International Independence Standards),
which includes independence and other requirements founded (
fundamental principles of integrity, objectivity, professional
competence and due care, confidentiality and professional
behaviour, that are at least as demanding as the applicable
provisions of the International Ethics Standards Board for
Accountants International Code of Ethics for Professional
Accountants (including International Independence Standards).
Additionally, pursuant to Article 37(3)(a), we confirm that we hay
not performed non audit services related to the subject matter o
this engagement. Lastly, we confirm that we are not receiving a
contingent fee based on the outcome of this audit.

Documents attesting that the auditing
organization complies with the obligatio|
laid down in Article 37(3), point (b) of
Regulation (EU) 2022/2065.

In compliance with Article 37(3)(b), we conclude that we have th
requisite knowledge, skills, and professional diligence under the
relevant industry standard, i.e., ISAE, IDW standards. We have
applied these professional standards throughout the course of ¢
engagement.

Documents attesting that the auditing
organization complies with the obligatio|
laid down in Article 37(3), point (c) of
Regulation (EU) 2022/2065.

We have complied with the International Ethics Standards Boar
Accountants International Code of Ethics for Professional
Accountants (including International Independence Standards)
includes independence and other requirements founded on
fundamental principles of integrity, objectivity, professional
competence and due care, confidentiality and professional
behaviour, that are at least as demanding as the applicable
provisions of the International Ethics Standards Board for
Accountants International Code of Ethics for Professional
Accountants (including International Independence Standards).
We applied the International Standard on Quality Management
(ISQM 1) and accordingly maintained a comprehensive system
quality management including documented policies and proced
regarding compliance with ethical requirements, professional
standards, and applicable legal and regulatory requirements.

v %o
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Annex6 t Definitions
For purposes of this assurance report the following terms have the meanings attributed below:

Term Definition Source
Assurance An engagement in which a practitioner aims to obtain sufficient appropriate eviq B
engagemaet to express a conclusion designed to enhance the degree of confidence of the

intended users other than the VLOP/VLOSE about the subject matter informati

(that is, the outcome of the measurement or evaluation of an underlying subjec

matter against criteria).

Audit criteria The criteria against which the auditing organisation assesses compliance with ¢ A
audited obligation or commitment.

Audit evidence | Any information used by an auditing organisation to support the audit findings g A
conclusions and to issue an audit opinion, including data collected from documg
databases or IT systems, interviews or testing performed.

Audited An obligation or commitment referred to in Article 37(1) of Regulation (EU) A

obligation or 2022/2065 which forms the subject matter of the audit. Unless noted otherwise

commitment subArticle is an audited obligation or commitment.

Auditing An individual organisation, a consortium or other combination of organisations, | A

organisaion including any sub-contractors, that the audited provider has contracted to perfo
independent audit in accordance with Article 37 of Regulation (EU) 2022/2065.

Auditing Any technique applied by the auditing organisation in the performance of the ay A

procedure including data collection, the choice and application of methodologies, such as
and substantive analytical procedures, and any other action taken to collect an
analyse information to collect audit evidence and formulate audit conclusions, 1
including the issuing of an audit opinion or of the audit report.

Audited provider | The provider of an audited service which is subject to independent audits pursy A
Article 37(1) of that Regulation.

Audit risk The risk that the auditing organisation issues an incorrect audit opinion or reach A
Jv }EE § }v ope]}v }v EV]VP §Z p 18 % E}A] (
obligation or commitment, considering detection risks, inherent risks and contsg
with respect to that audited obligation or commitment.

Audited sewice |A very large online platform or a very large online search engine designated in | A
accordance with Article 33 of Regulation (EU) 2022/2065.

Qontrol risk The risk that a misstatement is not prevented, detected and corrected in a time| A
Uuvv E Cu ve }(83Z pl8 %E}A] E[e ]Jvs EvV o

Detection risk | The risk that the auditing organisation does not detect a misstatement that is rel A
(JE 8Z oo eou v3 }(8SZ pl8 %E}A] E[+ }u%o]
commitment.

Bngagenent risk | The risk that the practitioner expresses an inappropriate conclusion when the s|B
matter information is materially misstated.

Examination The period in scope of the assurance engagement. B

Period

Bvidence IV(}EuU S]}v ue C 8Z %E& 3§]5]}v & ]v EE]A]vP |B
Evidence includes both information contained in relevant information systems, i
and other information.

IV % Vv V3 % @& §]}v E[+ e uE Vv E %}ES }v EV]WP ¢« o Vv }[* }u%o] v A]s§Z 5§z
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Term Definition Source

Inherent risk The risk of non-compliance intrinsically related to the nature, the design, the ac| A
and the use of the audited service, as well as the context in which it is operated
the risk of non-compliance related to the nature of the audited obligation or
commitment.

Intended users | The individual(s) or organization(s), or group(s) thereof that the practitioner exp B
will use the assurance report.

Intemal control | Any measures, including processes and tests, that are designed, implemented | A
maintained by the audited provider, including its compliance officers and
uv Puvs } CUS}Uu}v]SIE v vVvepE 8Z VRS %o
the audited obligation or commitment.

Materiality The threshold beyond which deviations or misstatements by the audited provid{ A

threstold individually or aggregated, would reasonably affect the audit findings, conclusiq
and opinions.

Misgatement A difference between the subject matter information and the appropriate B
measurement or evaluation of the underlying subject matter in accordance with
criteria. Misstatements can be intentional or unintentional, qualitative or
quantitative, and include omissions.

Prectitioner The individual(s) conducting the engagement (usually the engagement partner | B
other members of the engagement team, or, as applicable, the firm).

Professona The application of relevant training, knowledge, and experience, within the cont B

judgment provided by assurance and ethical standards, in making informed decisions ab
courses of action that are appropriate in the circumstances of the engagement.

Professond An attitude that includes a questioning mind, being alert to conditions which ma B

scepticism indicate possible misstatement, and a critical assessment of evidence.

Reasnable An assurance engagement in which the practitioner reduces engagement risk t( B

assurance acceptably low level in the circumstances of the engagement as the basis for th

engagemaet % E S]S]}v [ }v opellvX dZ % E S]S]}v E[* }v ¢
conveysth %o E S]5]}v E[* }%]Vv]}Vv }v §Z }us }u }( 8z
of the underlying subject matter against criteria.

Decified The individual DSA commitments (i.e., sub-Articles) that are applicablateaiden B

Requirements subjected to auditing procedures.

Qibjedt matter | The phenomenon that is measured or evaluated by applying criteria.

Qibject matter | The outcome of the measurement or evaluation of the underlying subject matte| B

information against the criteria, i.e., the information that results from applying the criteria to
underlying subject matter.

Qubstantive An audit methodology used by the auditing organisation to assess information | A

analytical audit risks or compliance with the audited obligation or commitment.

procedure

Test An audit methodology consisting in measurements, experiments or other. checl A
including checks of algorithmic systems, through which the auditing organisatio

ee oo o 57 pn]3 %E}A] E[* }u%o] v Al3Z 5z |
commitment.

Vetted A researcher vetted in accordance with Article 40 (8) of Regulation (EU) 2022/4 A

reseaarcher

IV % Vv V3 % @& §]}v E[+ e uE Vv E %}ES }v EV]WP ¢« o Vv }[* }u%o] v A]s§Z 5§z
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Sources used for definiti®
A- Delegated Act Article 2
B- ISAE 3000 (Revised), Assurance Engagements Other than Audits or Reviews of Historical Financial Information
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Annex7 t Satement of Work between Zalando SEandDeloitte Wirtschaftsprifungsgesdischaft (redacted)
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Statement of Work

We, Deloitte GmbH Wirtschaftspriiffungsgesellschaft (in the following “we” or “Deloitte”), thank you for
the request to perform certain assurance services (the “Services”) for Zalando AG (in the following

"o,

“Zalando”, “you” or “Company”) and appreciate the opportunity to serve you.

Contents
Statement of Work......cciinnsimissmemssss sis
1 PO RO OB i s s v v i smsses s s s3os w SN S5 R0 WA 9 AR i K S H e i K 1
2 Project ASSUMPLIONS......vccieeie i e se e s s s sas s ses e sasssnssennes L
3 Support Activities i aiiiamainianinnivaniiniininiise e |
4 Project TIMEIINE .ottt ss e sas s s s s e s e s e s erns s e sanesstaassnassenee 3
5 PO B R B DU T TR e iasiiiantsinsnssnbasnisnirsssis shons sdmbits bhsants s iesssdsssisssinbbssntennsssncs ssssssnsstinbin 3
6 Project LOCAtION.  ....coxessremsrrssessrmssnassnssnsnses i
7 Team and EScalation GOVEIMIENCE .......ccvvvieririenieeiieeiissnsesisessessessmsssesssssssssssessssesssnes 3
8 FBBE i commrmsum o A e R e RN e
9 Liability Cap, General ENgagement TermMIS. ..o ieevieeeeeierireeecessinreeeseesssnse s snneessresee 3
10 Miscellaneous: i smanrrnssannansTan s T
11 APPENAIX OVEIVIEW ..euviriiriiie i siesssennesesis s snsssaessaseasseesssnesssessasnesseessssnesnesssssassansee 1
1 Project Context

According to our offer “20230707_DSA_RFI_Response_Deloitte_6051483.pdf” — we assume the

following project context.

¢ The European Union's Digital Services Act (DSA) came into force on November 16,
2022, and is aimed at operators of online intermediary services.

e The purpose of the DSA is improving consumer protection and increasing transparency
of online platforms and stipulates corresponding obligations and commitments.

* Violations of the obligations may result in a fine of up to 6% of the group's global
turnover or even in a ban on operations. Platforms with more than 45 M active users
in the EU are considered Very Large Online Platform (VLOP) for which additional
requirements apply.

e Zalando has recently been categorized as VLOP by the EU Commission. As such, Zalando
is required to commission an independent audit pursuant to Art. 37 DSA.

e The European Commission has adopted the Delegated Regulation on independent
audits under the Digital Services Act on 20 October 2023. The regulation describes a
framework to guide providers of VLOPs and VLOSEs (Very Large Online Search Engines)
as well as auditing organizations in the preparation and issuance of audit reports.

e Zalando has filed a complaint at the European Court of Justice (ECJ) addressing its
concerns about being categorized as VLOP by the EU Commission.

2 Project Assumptions

According to our offering “20230707_DSA_RFI_Response_Deloitte_6051483.pdf” — our project
assumptions are as follows.

The effort required to prepare and perform the audit is based on professional judgement and
experiences from comparable projects. However, it remains an estimate with regard of time and

4428989 1
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material as this is a completely new kind of audit which is based on the provisions of
“COMMISSION DELEGATED REGULATION (EU) .../... of 20.10.2023 supplementing Regulation
(EU) 2022/2065 of the European Parliament and of the Council, by laying down rules on the
performance of audits for very large online platforms and very large online search engines”. This
is reflected in our project approach and commercial offer in conjunction with section 8 (Fees) of
this SOW.

Our approach and effort estimate are based on the following assumptions:

e Zalando will provide all the information and documentation needed for the
performance of this project in a timely manner, especially conceptual papers, process
descriptions and templates relating to implementing and monitoring DSA measures.

e Zalando will inform Deloitte of all directives and decisions made by the company’s
management that are or can directly or indirectly be of importance to Deloitte or to
the performance of the engagement.

e Zalando will inform Deloitte of all processes and circumstances that are of importance
for the performance of this engagement.

e Zalando will be responsible for the timely and appropriate alignments with and
decisions of the responsible contact persons in the project.

e Zalando will provide the necessary equipment and premises needed for the execution
of this project on site as far as necessary during the project.

e Zalando needs to disclose which compliance measures are implemented and which
areas, processes and systems are affected by these measures. Without this
transparency, Deloitte cannot conclude, whether independence or conflict of interest
matters apply. This follows Art. 4 (1) of the Delegated Regulation: the audited provider
shall check whether the organization to be selected [for the independent audit] fulfils
the requirements laid down in Article 37(3) of Regulation (EU) 2022/2065.

e Zalando provides assurance via 2nd/ 3rd line activities, i.e., control testing results, on
which the auditor may rely on.

e With regard to the Delegated Regulation Art. 5 para. 1 lit. ¢, Zalando provides,
processes, operations and IT-landscape set up, operated in a rather standardized and
centralized fashion, and has no market- or country-specific solutions, IT landscapes and
systems which would require several individual case by case reviews.

e Zalando has centralized responsibilities and centrally available and accessible
information and data.

e Zalando is impacted by not more than two business models (platform business &
marketing services) by DSA requirements.

The provision of Deloitte’s services as well as the estimated fee in section 8 of this SoW depend
on (i) Zalando's effective and timely fulfillment of its responsibilities, (ii) the accuracy and
completeness of the information provided and of the assumptions, and (iii) the timely provision
of necessary approvals and decisions taken by Zalando’s management.

While (based on our current internal independence checks) we consider this to be very unlikely,
due to the independence requirements stipulated by the Digital Services Act and the Delegated
Regulation, Deloitte may be required to only accept parts of the audit project, to discontinue
work in certain areas or even to stop the whole engagement.

Page 2 of 8
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3 Support Activities

For a detailed overview on our proposed activities and deliverables, please refer to chapter
“Project Approach” in our offering Appendix 2
“20230707_DSA_RF|_Response_Deloitte_6051483.pdf" and Appendix 1
“20230609_DSA_RFI_Response_Deloitte_Appendix”.

These activities include:

e Audit preparation

e Audit planning

e  Audit performance

e Result evaluation

e Report completion

¢ Report transmission

e  Preparatory workshop for the audit planning

4 Project Timeline

The proposed support is planned to start in January 2024 until the end of August 2024. The start
date for the support may be agreed on separately, depending on your demand. Prior to kicking
off the audit support, we jointly conduct a preparatory workshop before the end of 2023 to
discuss the overall audit approach and to exchange and discuss required information.

5 Project Resources

For an overview of the proposed project team, please refer to chapter Project Organization in
our offer “20230707_DSA_RFI_Response_Deloitte_6051483.pdf".

Deloitte's project resources have been determined based on their suitability for the project and
their availability at the time of writing. We will try to secure these resources for your project, but
we may add or replace resources if they are suitable for the project.

6 Project Location

The project is being delivered from remote, wherever possible. The preparatory workshop and
the kick-off meeting for the audit work will be conducted onsite in Berlin or at least in a hybrid
fashion. If the Delegated Regulation requires audit activities onsite, we will perform these
activities accordingly.

7 Team and Escalation Governance

It is the intention of the Parties to resolve issues in a constructive and bona-fide way that reflects
the concerns and commercial interests of each party. Both parties undertake their
responsibilities in a timely and professional manner and problems and issues shall be pro-actively
managed and are resolved in accordance with agreed timescales, in a co-operative manner. It is
also the intention of the Parties to resolve issues by the appropriate levels of authority by
escalating it to higher levels of management internally and then, if necessary, in accordance with
the process set out in this section.

Page 30f 8
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Disputes shall be referred to the following personnel of the Parties in order of priority for
escalation:

the appointed representatives of the Parties ("first escalation level"); (NN
[Deloitte])

the head of the relevant function (in respect of the Services being provided) at Zalando and the
Supplier counterpart ("second escalation level"); ( | ] JJJEE (De'oitte])

the head of the relevant business unit (in respect of the services being provided) at Zalando and

the Supplier counterpart ("third escalation level"); ( I (Dcloitte])

These persons will discuss the problem and attempt to resolve the dispute without unreasonable
delay and without the necessity of any formal proceeding. The Parties will use reasonable
endeavors to resolve the dispute within ten (10) working days for the first and second escalation
levels or within twenty (20) working days for the last escalation level.

The parties will attempt to resolve disputes between them arising out of or relating to this
agreement using this informal dispute resolution procedure prior to the initiation of the court
proceedings. Nothing in this agreement will restrict at any time whilst the informal dispute
resolution procedures are in progress or before or after they are invoked, either parties freedom
to seek injunctive relief.

8 Fees

Page 4 of 8
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9 Liability Cap, General Engagement Terms

In order to meet independence requirements according to Art. 37 sec. 3 DSA, which states that
audits shall be performed by organisations which are independent from, and do not have any

Page 50f 8
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conflicts of interest with, the provider of very large online platforms or of very large online search
engines concerned and any legal person connected to that provider; in particular:

* have not provided non-audit services related to the matters audited to the provider of
very large online platform or of very large online search engine concerned and to any
legal person connected to that provider in the 12 months’ period before the beginning
of the audit and have committed to not providing them with such services in the 12
months’ period after the completion of the audit.

e have not provided auditing services pursuant to this Article to the provider of very large
online platform or of very large online search engine concerned and any legal person
connected to that provider during a period longer than 10 consecutive years

Topics that may be subject to audit procedures may include, but are not limited to the following:

e online advertising, target group determination, display mechanisms

e whistleblower procedures

s determination of user numbers (users that use Zalando as a platform within the EU) =
recommender systems

e content moderation systems

e Terms and Conditions & Code of Conducts

e (Crisis protocols

e (user) complaint management

e Algorithms and artificial intelligence used for e.g. content moderation * notification and
remediation procedures

* Risk Management procedures

Deloitte will continuously align with the internal risk management and independence
department and discuss any developments with you that may impact Deloitte’s independence.
Future developments, such as changing stipulations of the Delegated Regulation, may require
Deloitte to adjust the DSA audit scope and to re-assess the independence according to Art. 37
sec. 3 DSA. In case of information indicating that independence may be impaired, Deloitte may
be required by law to cease work or deny provision of DSA audit procedures,

The scope of our engagement and our responsibilities there under, both towards you and third
parties, shall be governed by the attached General Engagement Terms for Wirtschaftspriifer and
Wirtschaftspriifungsgesellschaften as of 1 January 2017 (Allgemeine Auftragsbedingungen fiir
Wirtschaftspriifer und Wirtschaftspriifungsgesellschaften vom 1. Januar 2017) (“IDW-AAB”")
(Appendix)

|

Supplementary to No. 9 paragraphs 3 and 4 of the IDW-AAB the aforementioned provisions shall
also apply to third parties, as far as their liability claims are based on the fact that they are
included in the engagements’ scope of protection (Vertrag mit Schutzwirkung zu Gunsten
Dritter). Your contributory negligence, if any, will be taken into account also towards third
parties. You and any third parties being included in the engagement’s scope of protection may
claim the maximum liability amount only once, and shall be, as far as their claims exceed the
maximum liability amount, joint and several creditors (Gesamtgldubiger) within the meaning of
§ 428 BGB (German Civil Code). We are entitled to defenses (Einwendungen) in connection with
the engagement also towards any third parties being included in the engagement’s scope of
protection.

Page 6 of 8
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11

According to No. 6 of the IDW-AAB, any transmission or dissemination of any work product
prepared by or attributed to us (such as reports, expert opinions and such like) to a third party
shall require our prior written consent. We may make our consent conditional upon inter alia,
the execution by such third party of a non-liability agreement (Haftungsausschluss) with us or
with your consent the acceptance of this limitation of liability by third party also towards itself
as joint and several creditors. In no event shall the engagement’s scope of protection be
extended solely by granting such consent.

Neither party may assign any claim against the other party under this engagement letter to a
third person without the prior written consent of the other party.

No meodification or amendment of this engagement letter shall be effective unless agreed in
writing or in text form (§ 126b BGB (German Civil Code)). This also applies to a modification of
the written form or text form.

Should you engage us on behalf of another individual person or within a trust relationship to such
individual person, you will inform us about his or her name and verify his or her identity towards
us (§ 10 para 1 No. 2, § 11 para. 6 German Anti Money Laundering Act (GwG)). Furthermore, you
will inform us whether you or your ultimate beneficial owners are politically exposed persons or
a family member of, or a person who is known to be a closely related person to, a politically
exposed person (§ 10 para 1 No. 4, § 11 para 6 GwG).

Miscellaneous
This Statement of Work shall be governed by and construed in accordance with the laws of the
Federal Republic of Germany, without regard to principles of conflicts of laws. The UN
Convention on Contracts for the International Sale of Goods (CISG) shall not apply. As far as
legally admissible, exclusive place of jurisdiction for all disputes regarding rights and duties under
this Statement of Work, including its validity shall be Berlin, Germany.

Appendix Overview
Appendix 1: “20230609_DSA_RFI_Response_Deloitte_Appendix”
Appendix 2: “20230707_DSA_RFI_Response_Deloitte_6051483.pdf”

Appendix 3: “IDW-AAB (EN).pdf”

Appendix 4: “2_-_RFI_DSA_2023 - Annex_1_ Vendor_response_Deloitte_6051485"
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Appendix: Scenario-based pricing assumptions
Based on our current insights into the ongoing consultation regarding the Delegated Regulation, we expect either of the
two described scenarios to be most likely.

Base assumptions: Zalando...
- Provides assurance via 2™/ 3™ line activities, i.e. control testing results, on which the auditor may rely on
- Has processes, operations and IT-landscape set up and operated in a standardized and centralized fashion, without market-specific solutions
- Has centralized responsibilities and centrally available and accessible information and data
- Isimpacted on up to two business models (platform business & marketing services) by DSA requirements
= =
Scenario 1: No major changes on the Delegated Regulation Scenario 2: Audit requirements in Delegated Regulation are reduced
Delegated Regulation: Delegated Regulation:
- Requires an audit opinion with reasonable assurance - Lowers the requirement to limited assurance
- Grants flexibility in deriving audit procedures to determine reasonable - Grants flexibility in deriving audit procedures to determine limited
assurance (thresholds, sampling method, sampling size etc.) assurance (thresholds, sampling method, sampling size etc.)
- Requires to include all DSA obligations and commitments in scope of - Allows for a risk-based scoping of DSA obligations and commitments
the audit
—_— —_—

Deloitte 2023 Zalando SE | DSA Audit | Reference number: 085481312 1
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Appendix: Workshop proposal
To support a better decision process on the kind of audit plan to be set up, we propose a joint one-day workshop with
Zalando in order to elaborate the most suitable audit approach for Zalando

Our proposed workshop:

Objective “How to phase the DSA Audit?” - In order to bridge the uncertainty, when a final version of the Delegated Regulation is enacted,
we propose to jointly discuss pros & cons and the feasibility of a phased audit approach for Zalando. With a phase approach we
could start auditing the Zalando DSA program with a more systematic approach until guidelines on audit procedures to determine
reasonable assurance are available.

Phased audit approach:
1.  Audit of DSA concept
2. Audit of DSA appropriateness
3. Audit of DSA effectiveness (focus of Delegated Regulation)

Deloitte 2023 Zalando SE | DSA Audit | Reference number: DB5481312 2
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Dear Mrs. Reese,

Zalindo 5 Dear Mr. Janicki,

Dr. Carolin Reese

Director of Compliance Thank you for the opportunity to submit to Zalando SE (hereinafter referred to as “Zalando”) our approach on the "Digital Services Act - Independent

Corporate Governance / Compliance Audit" based on your tender no. 1443,

Frederik Janicki
5r. Lead Buyer Indirect Procurement
Indirect Procurement

We look forward to presenting our approach to you in detail in a personal meeting.

Yours sincerely,

Deloitte GmbH Wirtschaftsprifungsgesellschaft

zf;-. & uw- e }}M%
/

Dr. Ljuba Kerschhofer-Wallner ppa. Martin Ritter

— Partner| Risk Advisory Director | Risk Advisory

July 7t 2023

Zalando SE | DSA Audit | Reference number: 085481312
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Management Summary
We stand at your side to comply with the stipulations of the Digital Services Act by performing a lean independent audit approach.

Deloitte 2023 Zalando SE | DSA Audit | Reference number: 085481312 3
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Initial Situation, Key Challenges and Solution

Zalando has been designated as a Very Large Online Platform on April 25, 2023 and has to implement the measures imposed by the
EU Commission.

Deloitte 2023 Zalando SE | DSA Audit | Reference number: DB5481312 4
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Project Approach | Deloitte’s “Ten-Tiles Model” and Questionnaires for DSA
Deloitte fills the content-wide white spot in the Delegated Regulation with our proven approach to derive suitable audit procedures.

Deloitte 2023 Zalando SE | DSA Audit | Reference number: DB5481312 5
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Project Approach | Activities and Deliverables
Based on our expertise in audits and data regulations we derived the following audit approach.

Deloitte 2023 Zalando SE | DSA Audit | Reference number: 085481312 6
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Project Approach | Performance — Deep Dive
Our DNA as a leading professional service firm as well as our proven track record in the transformation of legal requirements into
operationally feasible tasks will be a valuable asset for a lean and manageable audit performance in accordance with Art. 37 DSA.

Deloitte 2023 Zalando SE | DSA Audit | Reference number: 0B5481312 7
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Project Organization | Core Team

Our experienced and committed professionals accompany you through the entire audit, to best meet the priorities and requirements
for carrying out the independent DSA audit.

Deloitte 2023 Zalando SE | DSA Audit | Reference number: 085481312 8
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Project Organization | Credentials
We bring in comprehensive experience from numerous data compliance, audit projects and are familiar with Zalando’s organization.

Deloitte 2023 Zalando SE | DSA Audit | Reference number: DB5481312 9
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Project Organization | Exemplary Timeline

We suggest to specify the project timeline together as soon as the Delegated Regulation has been adopted, in order to enable a timely
submission of the audit report to the EU Commission on August 25t 2024,

i 08 / 2023 Implementation * Audit Start ' Audit Completion
The DSA has to be implemented 1 We assume that the audit will start i The audit and related deliverables has to
on August 25, 2023 |atest. i in the beginning of 2024. i be finished prior the transmission date.
1 1
i H
H = i =
@ zalando . Deloitte. . Deloitte.
1 1
. :
1 1
1 1
L} 1
2023 +12024+ + 2025
- ! o -
04 /2023 i Expected: End 2023 08 / 2024
1 - .
el Designation ! Adoption Delegated Regulation Transmission
On April, 25" 2023 Zalando has H Not to be assumed prior end of 2023. The audit report has to be
been designated as VLOP. E N transmitted to the EU Commission
= = | — on August 25%, 2024 latest.
1
5 Important to understand: Zalando
4 + The Delegated Regulation defines & »
the scope and necessary measures
for the DSA audit. It is highly
+———+ Date specified. recommended to wait for the final
version in order to avoid redundant
R +  Date not specified yet. waork for all involved parties.

Deloitte 2023 Zalando SE | DSA Audit | Reference number: 085481312 10
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Why Deloitte | Retail Expertise

As the largest global professional services firm, we are committed to support our retail clients in all aspects of their business.

Deloitte 2023 Zalando SE | DSA Audit | Reference number: DB5481312 11
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Why Deloitte | EU Data Strategy by Deloitte

We implement the DSA in legal, technical and global dimensions, with our holistic expertise in the EU Data Strategy.

Deloitte 2023 * Even if we are actively involved in the consultation process, we cannot guarantee that this will mea tter of worse Starting paint fiof the pracess or 2 higher level of assurance and  zalando SE | DSA Audit | Reference number: 085481312 12
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Terms & Conditions| Assumptions and Obligations
Deloitte’s answers to your RFl and our outlined project approach is based on the following assumptions.

Assumptions and Limitations: ISt —
* The effort required to prepare for the audit and to perform the audit cannot be specified as of today since the regulatory foundation is

still under discussion and may change until the start of the independent audit at Zalando. Once the finalized version of the - e

“COMMISSION DELEGATED REGULATION (EU) .../...of XXX supplementing Regulation (EU) 2022/2065 of the European Parliament and of

the Council, by laying down rules on the performance of audits for very large online platforms and very large online search engines” is o

available, we are able to further specify our project approach and commercial offer.

* Hence, we consider the provisions and effort estimates of this answer to your RFI as not binding. connmmmon el s

+ Zalando needs to disclose which compliance measures are implemented and which areas, processes and systems are affected by these -

measures. Without this transparency, Deloitte cannot conclude, whether independence or conflict of interest matters apply. W%g@%&“ﬁiﬁ‘ﬁ&:
+ Due to the independence requirements by the Delegated Regulation, Deloitte may be required to only accept parts of the audit project,

to discontinue work in certain areas or even to stop the whole engagement.
* We assume that Zalando wants to engage an auditor for the initial audit in 2024, with the option conducting subsequent audits in the

future.

e rme

+ This response does not include legal advice (e.g. interpretation of data protection laws, etc.). If Zalando requests legal advice, these
services can be provided and invoiced separately by Deloitte Rechtsanwaltsgesellschaft mbH. it ol e oo e gl

Our approach is based on the following obligations of Zalando:
+ Zalando will provide all the information and documentation needed for the performance of this project in a timely manner, especially conceptual papers, process descriptions
and templates relating to implementing and monitoring DSA measures.

+ Zalando will inform Deloitte of all directives and decisions made by the company’s management that are or can directly or indirectly be of importance to Deloitte or to the
performance of the engagement.

+ Zalando will inform Deloitte of all processes and circumstances that are of importance for the performance of this engagement.
+ Zalando will be responsible for the timely and appropriate alignments with and decisions of the responsible contact persons in the project.
+ Zalando will provide the necessary equipment and premises needed for the execution of this project on site as far as necessary during the project.

Deloitte 2023 Zalando SE | DSA Audit | Reference number: DB5481312 13
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Lontract vetaiis | ueneral engagement Terms (3 )
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Deloitte refers to one or more of Deloitte Touche Tohmatsu Limited ("DTTL"), its global network of member firms, and their related entities (collectively, the "Deloitte organization”).
DTTL (also referred to as “Deloitte Global”) and each of its member firms and related entities are legally separate and independent entities, which cannot obligate or bind each other in
respect of third parties. DTTL and each DTTL member firm and related entity is liable only for its own acts and omissions, and not those of each other. DTTL does not provide services
to clients. Please see www.deloitte.com/de/UeberUns to learn more.

Deloitte provides industry-leading audit and assurance, tax and legal, consulting, financial advisory, and risk advisory services to nearly 90% of the Fortune Global 500® and thousands
of private companies. Legal advisory services in Germany are provided by Deloitte Legal. Our professionals deliver measurable and lasting results that help reinforce public trust in
capital markets, enable clients to transform and thrive, and lead the way toward a stronger economy, a more equitable society and a sustainable world. Building on its 175-plus vear
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German Public Auditor is not responsible for the use or implementation of
the results of his services. The German Public Auditor is entitted to make
use of competent persons to conduct the engagement.

(2) Except for assurance engagements (betriebswirtschaftliche Priifungen),
the consideration of foreign law requires an express written agreement.

(3) If circumstances or the legal situation change subsequent to the release
of the final professional statement, the German Public Auditor is not obli-
gated to refer the engaging party to changes or any consequences result-
ing therefrom.

3. The obligations of the engaging party to cooperate

(1) The engaging party shall ensure that all documents and further infor-
mation necessary for the performance of the engagement are provided to
the German Public Auditor on a timely basis, and that he is informed of all
events and circumstances that may be of significance to the performance
of the engagement. This also applies to those documents and further
information, events and circumstances that first become known during the
German Public Auditor's work. The engaging party will also designate
suitable persons to provide information.

(2) Upon the request of the German Public Auditor, the engaging party
shall confirm the completeness of the documents and further information
provided as well as the explanations and statements, in a written statement
drafted by the German Public Auditor.

4. Ensuring independence

(1) The engaging party shall refrain from anything that endangers the
independence of the German Public Auditor's staff. This applies throughout
the term of the engagement, and in particular to offers of employment or to
assume an executive or non-executive role, and to offers to accept en-
gagements on their own behalf.

(2) Were the performance of the engagement to impair the independence
of the German Public Auditor, of related firms, firms within his network, or
such firms associated with him, to which the independence requirements
apply in the same way as to the German Public Auditor in other engage-
ment relationships, the German Public Auditor is entitied to terminate the
engagement for good cause.

5. Reporting and oral information

To the extent that the German Public Auditor is required to present results
in writing as part of the work in executing the engagement, only that written
work is authoritative. Drafts are non-binding. Except as otherwise agreed,
oral statements and explanations by the German Public Auditor are binding
only when they are confirmed in writing. Statements and information of the
German Public Auditor outside of the engagement are always non-binding.

Lizenziert fur/Licensed to: Deloitte GmbH | 4305936
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deficiency if the service rendered is not relevant to him due to failure of
subsequent performance, to subsequent non-performance, to unconscion-
ability or impossibility of subsequent performance. No. 9 applies to the
extent that further claims for damages exist.

(2) The engaging party must assert a claim for the rectification of deficien-
cies in writing (Textform) [Translators Note: The German term “Texiform™
means in wriften form, but without requiring a signature] without delay.
Claims pursuant to paragraph 1 not arising from an intentional act expire
after one year subsequent to the commencement of the time limit under the
statute of limitations.

(3) Apparent deficiencies, such as clerical errors, arithmetical errors and
deficiencies associated with technicalities contained in a German Public
Auditor's professional statement (long-form reports, expert opinions etc.)
may be corrected - also versus third parties — by the German Public
Auditor at any time. Misstatements which may call into question the results
contained in a German Public Auditor's professional statement entitle the
German Public Auditor to withdraw such statement — also versus third
parties. In such cases the German Public Auditor should first hear the
engaging party, if practicable.

8. Confidentiality towards third parties, and data protection

(1) Pursuant to the law (§ [Article] 323 Abs 1 [paragraph 1] HGB [German
Commercial Code: Handelsgesetzbuch], § 43 WPO [German Law regulat-
ing the Profession of Wirtschaftspriifer: Wirtschaftspriiferordnung], § 203
StGB [German Criminal Code: Strafgesefzbuch]) the German Public
Auditor is obligated to maintain confidentiality regarding facts and circum-
stances confided to him or of which he becomes aware in the course of his
professional work, unless the engaging party releases him from this confi-
dentiality obligation.

(2) When processing personal data, the German Public Auditor will observe
national and European legal provisions on data protection.

9. Liability

(1) For legally required services by German Public Auditors, in particular
audits, the respective legal limitations of liability, in particular the limitation
of liability pursuant to § 323 Abs. 2 HGB, apply.

(2) Insofar neither a statutory limitation of liability is applicable, nor an
individual contractual limitation of liability exists, the liability of the German
Public Auditor for claims for damages of any other kind, except for dam-
ages resulting from injury to life, body or health as well as for damages that
constitute a duty of replacement by a producer pursuant to § 1 ProdHaftG
[German Product Liability Act: Produkthaftungsgesetz], for an individual
case of damages caused by negligence is limited to € 4 million pursuant to
§ 54 a Abs. 1 Nr. 2WFO.

(3) The German Public Auditor is entitied to invoke demurs and defenses
based on the contractual relationship with the engaging party also towards
third parties.
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