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Highlights

Q2/24 delivered accelerated GMV growth of +2.8%, revenue growth of +3.4%, supported by successful

demand activation across our lifestyle propositions, such as sports

Adjusted EBIT margin up to 6.5% (171.6m EUR) driven by improved gross margin and a reduction in OPEX
Strong B2B revenue growth of +10.3%, ZEOS enabled Switzerland as a new market, bringing our total to 12

Key performance indicators* Q2/23 Q2/24 A YoY
Gross merchandise volume (GMV) (in m EUR) 3,736.4 3,842.2 2.8%
Group revenue (in m EUR) 2,556.3 2,643.2 3.4%
Group adj. EBIT (in m EUR) 144.8 171.6 18.5%
Group adj. EBIT margin (as % of revenue) 5.7 % 6.5% 0.8pp
Active customers (m, last 12 months) 50.5 49.8 (1.3)%
Number of orders (m) 63.2 63.4 0.3%
Average orders per active customer (#times, last 12 months) 5.0 4.9 (3.2)%
Average GMV per active customer (in EUR, last 12 months) 293.5 297.2 1.3%
Average basket size (in EUR, last 12 months) 58.1 60.8 4.6%
Net working capital (in m EUR) (114.2) (488.2) (374.1)
Capex (in m EUR) (39.2) (40.6) 1.4
Results by segment (in m EUR)*
B2C revenue 2,347 1 2,4131 2.8%
B2B revenue 212.0 2338 10.3%
B2C adj. EBIT 129.3 165.2 27.8%
B2B adj. EBIT 15.5 71 (54.1)%
B2C adj. EBIT margin (as % of revenue) 5.5% 6.8% 1.3pp
B2B adj. EBIT margin (as % of revenue) 7.3% 3.1% -4.3pp
Cash flows (in m EUR)*
Cash and cash equivalents 2,075.6 2,566.2 490.6
Cash flow from operating activities 37141 481.7 110.6
Cash flow from investing activities (45.3) (12.6) 32.7
Cash flow from financing activities and other (35.0) (204.5) (169.5)
Free cash flow 330.7 4411 110.4

Outlook for full year 2024 reiterated:
Both GMV and revenue growth expected in a range of 0% - 5%
Adj. EBIT between 380 - 450m EUR
Capex guidance between 250 - 350m EUR and net working capital negative

* Definitions are available in the financial reports. Please note that we changed our segment reporting from Q1 onwards to B2C and B2B. For further

information please see the annual report 2023 in the sections 2.1.2 Group structure and 2.1.3 Group strategy.

Patrick Kofler - Director IR patrick.kofler@zalando.de

Investor Relations contact Nils P6ppinghaus - Expert Advisor IR nils.poeppinghaus@zalando.de
Phone: +49 30 20 9681 584 Andrea Frese - Senior Manager IR andrea.frese@zalando.de
E-mail: investor.relations@zalando.de Dorothee Schultz - Senior Manager IR-ESG dorothee.schultz@zalando.de

Homepage: https://corporate.zalando.com/en/ir Ignacio Azpitarte Garay - Junior Manager IR ignacio.azpitarte.garay@zalando.de



	Section 1

